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BOARD OF COMMISSIONERS
SPECIAL MEETING NOTICE
Friday, January 4, 2019 4:00 PM
1. The Housing Authority of the City and County of San Francisco (Authority) is holding this meeting at 1 Dr. Goodlett Place Room 408, San
Francisco, CA 94102.
2. Disability Access: Room 408 is wheelchair accessible. The closest accessible BART Station is Civic Center, three blocks from City Hall.
Accessible MUNI lines serving this location are: #42 Downtown Loop, the #71 Haight/Noriega, the F Line to Market and Van Ness, and
the Metro stations at Van Ness and Market and at Civic Center. For more information about MUNI accessible services, call (415) 9236142.
3. Disability Accommodations: To request assistance listening devices, real time captioning, sign language interpreter, readers, large print
agendas or other accommodations, please contact the Commission Clerk at (415) 715-3232 or gamezc@sfha.org at least 72 hours in
advance of the meeting to ensure availability.
4. There is accessible parking at the following locations: two (2) designated blue curb spaces on the southwest corner of McAllister Street at
Van Ness Avenue; the Performing Arts Garage (entrance on Grove Street between Franklin and Gough Streets), and at Civic Center Plaza
Garage.
5. Agenda, minutes and attachments are available at www.sfha.org as well as the Authority’s administrative office located at 1815 Egbert
Avenue, San Francisco, California 94124. If any materials related to an item on this agenda have been distributed to the Housing
Authority of the City and County of San Francisco’s Board of Commissioners (Board) after distribution of the agenda packet, those
materials are available for public inspection during normal business hours at the Authority’s Administrative Offices.
6. In order to assist the Authority’s efforts to accommodate persons with severe allergies, environmental illness, multiple chemical sensitivity
or related disabilities, attendees at public meetings are reminded that other attendees may be sensitive to various chemical based products.
Please help the Authority accommodate these individuals.
7. The use of electronic sound-producing devices at/during public meetings is prohibited. Please be advised that the meeting President may
remove any person(s) responsible for the ringing or use of cell phones, pagers and similar sound-producing electronic devices from the
meeting room.
8. Requests for public comment may be heard on items not on the agenda as well as after staff presentation on any Regular Agenda Item.
Speakers at Board meetings are requested, but not required, to identify themselves and fill out cards placed on the table at the entrance
door. When the Board considers policy, which has not been considered by a committee, testimony is welcome during the Public Comment
portion of the meeting. Testimony is not permitted when an opportunity has been given at a committee meeting for testimony on an item.
The public may address the Board for up to two minutes or four minutes for speakers who require an interpreter, or unless otherwise
approved by the Board. The President, or the Board, may limit the total testimony to 30 minutes. A speaker may not yield his or her time
to another speaker. Board procedures do not allow for dialogue between the Board and the public. The Board may not take action on a
new proposal, which is not on the agenda.
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ORDER OF BUSINESS
1.

Call to Order

2.

Roll Call

3.

Action Items
A. [RESOLUTION APPROVING AND AUTHORIZING THE ACTING EXECUTIVE
DIRECTOR TO SUBMIT TO THE U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT (“HUD”) THE AMENDMENT TO THE HOUSING AUTHORITY OF
THE CITY AND COUNTY OF SAN FRANCISCO'S 2018 ANNUAL PLAN AS
MANDATED BY SECTION 511 OF THE QUALITY HOUSING AND WORK
RESPONSIBILITY ACT OF 1998
Presented by: Linda Martin-Mason, Director and Supervising Attorney, Government Affairs and
Policy
[PUBLIC HEARING - ON THE HOUSING AUTHORITY OF THE CITY AND COUNTY
OF SAN FRANCISCO’S FIVE YEAR PLAN, ANNUAL PLAN CAPITAL GRANT FUND
AS MANDATED BY SECTION 511 OF THE QUALITY HOUSING AND WORK
RESPONSIBILITY ACT OF 1998 TO BE SUBMITTED TO THE DEPARTMENT OF
HOUSING AND URBAN DEVELOPMENT

4.

Closed Session
Public Comment(s)
A. Potential Litigation, Government Code Section 54956.9(a), (d) (2) and (e )(1))
B. Labor negotiations update, pursuant to Government Code Section 54957.6 with Jonathan
Holtzman, Renne Public Law Group and Dania Torres-Wong, Sloan Sakai, as labor negotiators on
behalf of the Housing Authority of the City and County of San Francisco, pertaining to the
following bargaining units:
•
•
•
•
•
•
•
•
•

5.

MEA - Municipal Executives' Association
SEIU Local 1021
Carpenters Union Local 22
Electrical Workers Local 6
Glaziers Union Local 718
Labors Union Local 261
Lino Layers Union Local 12
Painters Union Local 1176
Plumbers Union Local 38

Adjournment

3.2.1

STAFF REPORT
BOARD OF COMMISSIONERS
Agenda Category:

Resolution Department of Policy and Government Affairs

Agenda Title:

RESOLUTION APPROVING AND AUTHORIZING THE ACTING
EXECUTIVE DIRECTOR TO SUBMIT TO THE U.S. DEPARTMENT OF
HOUSING AND URBAN DEVELOPMENT (“HUD”) THE AMENDMENT
TO THE HOUSING AUTHORITY OF THE CITY AND COUNTY OF
SAN FRANCISCO'S 2018 ANNUAL PLAN AS MANDATED BY
SECTION 511 OF THE QUALITY HOUSING AND WORK
RESPONSIBILITY ACT OF 1998

Presented By:

Linda Martin-Mason, Director, Policy and Government Affairs

SUMMARY:
The Quality Housing and Work Responsibility Act of 1998 mandates that all public housing agencies
submit an annual plan 75 days before the end of their fiscal year. The fiscal year of the Housing
Authority of the City and County of San Francisco ("Authority" or "SFHA") ended on September 30,
2018. The Authority’s Public Housing Annual Plan ("PHA" or "Annual Plan") is a road map on how it
proposes to do business beginning October 1, 2018. The U.S. Department of Housing and Urban
Development (HUD) approved the 2018 Annual Plan.
A HUD approved Annual Plan provides the vehicle for the Authority to do the following:
1.) Manage the Housing Choice Voucher Program and Public Housing Wait Lists;
2.) Provide guidance to Authority employees in enforcing lease requirements and other HUD
regulations;
3.) Allocate the Capital Fund Program funds to make health and safety improvements to the public
housing sites; and
4.) Allocate funding for supplemental services.
The proposed amendment to the Annual Plan will:
1.) Ensure the Authority is compliance with HUD instruction resulting from Housing Choice
Vouchers ("HCVs") program shortfall (the "shortfall");
2.) Enable the Authority to issue mainstream HCVs because the preference requirement will have
been met; and
3.) Clarify the Violence Against Women’s Reauthorization Act (VAWA) within the Authority's
policy documents.
ANALYSIS:
In or around the time that the 2018 Annual Plan was submitted, the SFHA was designated in shortfall. As
a result of the shortfall, the Authority was instructed by HUD to increase its minimum tenant rent from
$25 to $50 in the Housing Choice Voucher Program. Simultaneously, the Authority was informed that it
had been selected for HCVs under HUD's Mainstream Vouchers Program (the "mainstream voucher").
As a precursor for mainstream voucher issuance, the Authority was required to update its preferences in
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Page 2 of 4
the Annual Plan and include “mainstream voucher” as a preference.
The Authority will provide a 60 day notice to residents whose minimum rent will be increased. The
amendment to the Annual Plan was posted and available in-person on November 1, 2018. The 45 day
public comment period ended on December 16, 2018. The process culminates in the December 17, 2018
Board of Commissioners meeting for the Authority where approval for these changes is being requested
for subsequent submittal to HUD.
These efforts have moved the Authority closer to producing an Annual Plan that will provide the
Authority with the requisite tools and policies to continue to implement the Asset Management business
model that HUD requires while ensuring that the Authority is adhering to HUD required policy changes
resulting from shortfall.

Attachments: I. Annual Plan with redline changes
II. Spreadsheet identifying all substantive amendments made to the Admissions and
Continued Occupancy Policy and the Housing Choice Voucher Program
III. VAWA proposed language
A copy of any attached documents are available at the clerk’s desk.
DEPARTMENTS REQUESTED ACTION:
Staff recommends adoption of this resolution.
ACTING EXECUTIVE DIRECTOR’S RECOMMENDATION:
I concur with staff’s recommendation.
ATTACHMENTS:
I.
II.
III.
IV.
V.

1 SFHA Proposed Amended Annual Plan 110118 (PDF)
Copy of 2 SFHA ACOP Administrative Plan Proposed Changes 2018 Amendment-went to
commission (PDF)
Copy of 2 SFHA ACOP Proposed Changes 2018 Amendment
(PDF)
SFHA_SCM_Annual Plan Attachment-HCV VAWA_121718
(DOCX)
Annual Plan Amendments Comments FINAL
(PDF)

…

Agenda Item No. 3.2.1
Date: 01/4/19
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RESOLUTION NO: ____________
ADOPTED: ___________________

RESOLUTION APPROVING AND AUTHORIZING THE ACTING EXECUTIVE DIRECTOR
TO SUBMIT TO THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
(“HUD”) THE AMENDMENT TO THE HOUSING AUTHORITY OF THE CITY AND COUNTY
OF SAN FRANCISCO'S 2018 ANNUAL PLAN AS MANDATED BY SECTION 511 OF THE
QUALITY HOUSING AND WORK RESPONSIBILITY ACT OF 1998

WHEREAS, the U.S. Department of Housing and Urban Development (HUD) adopted the
Quality Housing and Work Responsibility Act (QHWRA) of 1998;
WHEREAS, Section 511 of the QHWRA mandates that a public housing agency must submit
an Annual Plan seventy-five days before the end of its fiscal year;
WHEREAS, the Housing Authority of the City and County of San Francisco (Authority)
recognizes the need to comply with the QHWRA mandate;
WHEREAS, the Authority received approval from HUD for the 2018 Annual Plan (the "Annual
Plan") submittal;
WHEREAS, the Authority required further changes to the Annual Plan as instructed by the
HUD; and
WHEREAS, a public meeting was held on November 29, 2018, December 17, 2018 and January
4, 2019 on the proposed amendment to the Annual Plan.
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE CITY AND COUNTY OF SAN FRANCISCO THAT:

1. The above recitals are true and correct, and together with the staff report, form the basis for
the Board' actions as set forth in this Resolution.
2. The Amendment to the 2018 Annual Plan and Capital Fund Program, as attached to the staff
report, is hereby approved, and the Acting Executive Director is authorized to submit the
Amendment to the 2018 Annual Plan and Capital Fund Program to HUD as required under
the QHWRA.
3. This Resolution shall take effect immediately.
APPROVED AS TO FORM AND
LEGALITY:

REVIEWED BY:

Packet Pg. 6

3.2.1

Meeting of January 4, 2019
Resolution (ID # 2558)
Page 4 of 4
__________________________________

______________________________

Dianne Jackson McLean,
Goldfarb & Lipman LLP,
Special Legal Counsel

Barbara T. Smith, Acting Executive Director

Date:_______________________________

Date:________________________________
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Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

U.S. Department of Housing and Urban Development
Office of Public Housing

HOUSING AUTHORITY OF THE CITY AND COUNTY OF SAN FRANCISCO

Proposed Annual Plan
2018
(For fiscal year 2019)

1
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Board of Commissioners

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Joaquín Torres, President
Lottie Titus, Vice President
Phil Arnold, Commissioner
Jaci Fong, Commissioner
Leroy Lindo, Commissioner
Acting Executive Director
Barbara Smith
Deputy Executive Director for Programs
Dariush Kayhan, Deputy Executive Director for Programs
Senior Staff
Twima Earley, Director of Public Housing Operations
Solomon Gebala, Chief Procurement Officer
Scott Hunter, Director of Human Resources
Edwin Jamora, Finance Director
Linda Martin-Mason, Director of Policy and Supervising Attorney
Sarah Ramler, Director of Leased Housing
David Rosario, Director of Information Technology
Alicia Sisca, Director of Housing Development, Modernization and Maintenance
Prepared By
Linda Martin-Mason
San Francisco Housing Authority
1815 Egbert Ave.
San Francisco, CA 94124
www.sfha.org
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Executive Summary of the Annual Plan

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

[24 CFR Part 903.7 9 (r)]
The Housing Authority of the City and County of San Francisco’s (Authority) Annual Plan (Plan)
provides a ready source for interested parties to locate basic Authority policies, rules, and
requirements concerning the Authority’s operations, programs, and services, and informs the
Department of Housing and Urban Development (HUD), families served by the Authority, and
members of the public of the Authority’s mission, goals and objectives for serving the needs of
low-income, very low-income, and extremely low-income families. The Authority has prepared
the following Plan in compliance with Section 511 of the Quality Housing and Work Responsibility
Act of 1998 and the ensuing HUD requirements. This Plan is updated annually. Listed below are
the primary goals that the Authority continues to pursue based on its Five-Year Plan (Plan):




Expand the supply of assisted housing
Improve the quality of assisted housing
Increase assisted housing choices

The Authority's Plan is based on the premise that accomplishing the above five-year goals and
objectives will move the Authority in a direction consistent with its mission and Strategic Plan. The
ability of the Authority to accomplish the above goals will be dependent on appropriate funding
from the U.S. Congress and HUD that is commensurate with regulations that the Authority must
meet. The plans, statements, budget summary, policies, etc. set forth in this Annual Plan all lead
towards the accomplishment of the Authority's goals and objectives. Taken as a whole, they
outline a comprehensive approach towards the Authority's goals and objectives. Below are a few
highlights from this year’s Plan:





Updates to the Authority’s Admissions and Continued Occupancy Policy;
Updates to the Authority's Housing Choice Voucher/Section 8 Administrative Plan including
Rental Assistance Demonstration program updates;
Updates to the SFHA Family Self Sufficiency Program; and
An emphasis on public housing revitalization and redevelopment.

3
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Annual Plan Table of Contents

Section

Page
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Annual Plan Table of Contents ................................................................................ ................ 5-6
SFHA Information ..................................................................................................A ....................7
Inventory, Submission Type, SFHA Consortia .......................................................A.1 .................7
Annual Plan Elements ........................................................................................... B. ............. 8-54














Statement of Housing Needs and Strategy for Addressing Needs ...........B.1(b) ....... 9-10
Deconcentration and Other Policies that
Govern Eligibility, Selection, and Admissions…………………………………………B.1(b) .... 10-11
Financial Resources ................................................................................... B.1(b) ...........12
Rent Determination................................................................................... B.1(b) ...........12
Operation and Management ....................................................................B.1(b) ..... 13-14
Grievance Procedures ............................................................................... B.1(b) ...........14
Homeownership Programs .......................................................................B.1(b) ...........14
Community Service and Self-Sufficiency Programs ..................................B.1(b) ..... 14-24
Safety and Crime Prevention ....................................................................B.1(b) ...........25
Pet Policy ...................................................................................................B.1(b) ...........26
Asset Management ................................................................................... B.1(b) ...........26
Substantial Deviation ................................................................................ B.1(b) ...........26
Significant Amendment/Modification ...................................................... B.1(b) ..... 26-28

De-concentration Policy ........................................................................................ B.1(c) ...........28
New Activities………………………………………………………………………………………………… B.2 ................29













HOPE VI or Choice Neighborhoods ........................................................... B.2(a) ..... 29-30
Mixed Finance Modernization or Development…………………………………….B.2(a) ..... 31-36
Demolition or Disposition………………………………………………………………………B.2(a) .... 36-37
Designated Housing for Elderly and/or Disabled Families………………………B.2(a) ..........37
Conversion of Public Housing to Tenant-Based Assistance…………………….B.2(a) .... 37-38
Conversion of Public Housing to Project-Based Assistance under RAD….B.2(a) ...........38
Occupancy by Over-Income Families…………………………………………………….B.2(a) ...........38
Occupancy by Police Officers………………………………………………………………..B.2(a) ...........38
Non-Smoking Policies……………………………………………………………………………B.2(a) ...........38
Project Based Vouchers……………………………………………………………………… ..B.2(a) ...........38
Units with Approved Vacancies for Modernization………………………………. B.2(a) ...........38
Other Capital Grant Programs……………………………………………………………….B.2(a) ...........38
4
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Civil Rights Certification…………………………………………………………………………………….B.3 ...............39
Most Recent Fiscal Year Audit……………………………………………………………………………B.4 ..............39
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Progress Report…………………………………………………………………………………………………B.5 ..............39
Resident Advisory Board (RAB) Comments……………………………………………………… B.6..............46
Certification by State or Local Officials……………………………………………………………….B.7 ..............46
Troubled PHA……………………………………………………………………………………………………..B.8 .............46
Site and Neighborhood Certification…………………………………………………………………B.9…………46
Statement of Capital Improvements…………………………………………………………………...C. ..............46
Capital Improvements………………………………………………………………………………………….C.1 ............46
Required Submissions ............................................................................................. .D ...............46
Attachment I:

Public Housing Admissions and Continued Occupancy Policy

Attachment II: Housing Choice Voucher Administrative Plan
Attachment III: 2015 Audit
Attachment IV: HUD Form 50075-ST
Attachment V:

HUD Form 50077-ST-HCV-HP

Attachment VI: HUD Form 50077-SL
Attachment VII: Resident Advisory Board Comments
Attachment VIII: Rental Assistance Demonstration Comments and Certification
Attachment IX: Units with Approved Vacancies for Modernization
Attachment X: HUD Form 50075.1 and HUD Form 50075.2 (Capital Fund Program)
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A.

Authority Information

A.1

PHA Name: Housing Authority of the City and County of San Francisco
PHA Code:
CA001
PHA Type:
Standard
PHA Fiscal Year Beginning: Oct. 1, 2018

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Authority Annual Plan

Inventory (based on ACC units at time of FY beginning in A.1 above)
Number of PH units:
Number of Housing Choice Vouchers (HCV’s):

2,261
12,813

Total Combined Units/Vouchers:

15,074

Submission Type:
PHA Consortia

Annual Submission
PHA Consortia (Check box if submitting a Joint Plan: N/A)

Availability of Information: The proposed Authority Agency Plan will be made available
at Authority managed developments. Additionally, the Authority Agency Plan is available
to the public at:

Location Type

Address
1815 Egbert Avenue,
San Francisco, California
94124

Central Administrative Office
Housing Authority of the City
and County of San Francisco
website

www.sfha.org

6
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Revision of Authority Plan Elements
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3.2.1.a

(a) Have the following Authority Plan elements been revised by the Authority?

Y
Y
Y

N

Y
Y
N
Y
Y
Y
Y
N
Y
N
N

Plan Elements
Statement of Housing Needs and Strategy for Addressing Housing Needs.
Deconcentration and Other Policies that Govern Eligibility, Selection, and
Admissions.
Financial Resources.
Rent Determination.
Operation and Management.
Grievance Procedures.
Homeownership Programs.
Community Service and Self-Sufficiency Programs.
Safety and Crime Prevention
Pet Policy
Asset Management
Substantial Deviation
Significant Amendment/Modification

(b) If the SFHA answered yes for any element, describe the revisions for each revised
element(s):
Detailed lists of changes to policies may be found in the Admissions and Continued
Occupancy Policy (ACOP), Attachment I, and the Housing Choice Voucher
Administrative Plan (Admin Plan), Attachment II. Proposed changes are identified
in red.
These changes include:




Mandatory policy changes
Local discretionary policy changes
Revisions for reading clarity

7
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Statement of Housing Needs and Strategy for Addressing Housing Needs (903.7(a))

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

The Authority is working diligently with the Department of Housing and Urban Development,
the City and County of San Francisco’s Mayor’s Office of Housing and Community Development
(MOHCD), Department of Public Health (DPH), Human Services Agency (HSA), Department of
Building Inspection, and the Department of Homelessness and Supportive Housing (DHSH) to
ensure that the utilization of vouchers and units is maximized while housing the lowest income
individuals. The Authority manages its own waitlists and has updated its preferences to ensure
that vouchers are utilized in a very high demand market.
The Authority is confident that by continuing to meet its goals and objectives as set out in this
One to Five Year Plan, working with the local community advocates, and City departments, the
housing needs of families are being addressed.
The Authority established an agency goal of pursuing every opportunity available to replace
obsolete public housing units in San Francisco. The strategies propose the use of available
public and private funding, creating alternative ways to rebuild public housing into mixed
income communities and dispose of underutilized property to increase Authority resources.
They are consistent with the City and County of San Francisco’s (City) Consolidated Plan that
identifies a serious shortage of affordable housing opportunities and need to maintain a stock
of housing for very low-income households.
The Authority is now implementing some of these more detailed strategies with developer
partners, City agencies, residents, and community groups. Site-specific community advisory
teams composed of residents and the surrounding communities are engaged in the pre and
post development stage with development teams.
The City’s housing needs of the low-income and very low-income families who reside in the
jurisdiction served by the Authority and other families on the waiting lists remains in great
demand. According to the 2017 “Homeless Point-In-Time Count & Survey Comprehensive
Report” (Report) the homeless count of unsheltered and sheltered populations has continued
to steadily increase since 2005 with the overwhelmingly largest population being single adults
25 years and older representing 5,518 individuals. Unaccompanied Children and Youth under
25 followed with 1,363 with persons in families estimated at 198 families. The Authority has
worked very closely with various agencies throughout the City and County of San Francisco to
create this year’s policies, which will maximize voucher utilization in an area with high demand
and little inventory.
Families with incomes below 30 percent of area median (extremely low-income families):
Families with incomes below 30 percent of the area median may apply for housing with the
Authority more readily than ever before. First, the Housing Choice Voucher Program has
exhausted its waitlist. Second, the Authority has implemented various site-based waiting lists
for its Rental Assistance Demonstration (RAD) program units. With the Authority moving
8
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Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

towards site-based waiting list, individuals can apply to the site in which they want to reside.
Many families in Authority programs have incomes below 30 percent of the area median. For
these families, redevelopment under the HOPE SF initiative will create vibrant mixed income
communities where one for one replacement units are guaranteed and additional housing will
be available to house more families. Further, the site-based waiting lists have proven
successful with all the Rental Assistance Demonstration programs that are beginning to have
rehabbed units available for occupancy. The Authority continues to meet regularly with
stakeholders in an effort to listen to the needs of the community and work collaboratively on
policies and procedures. The Authority may open its waitlist in fiscal year 2019.
Elderly Families and Families with Disabilities
Within the single adult population the Report further identified that of the 71% of total
homeless that were single adults 25 years and older, 11% represented seniors aged 61 or
older. The homeless population aged 61 and older increased from 3% in 2013 to 8% in 2015 to
11% in 2017. The Authority still manages one senior/disabled property and continues to house
Elderly Families and Families with Disabilities through the Housing Choice Voucher program.
Moreover, the Authority engages stakeholders within both communities to ensure that
information is being conveyed and to request further outreach. Provided the increase of
homelessness the Authority will closely monitor the elderly and disabled populations and
determine whether policy changes will be needed to address the growing need while ensuring
Fair Housing requirements are met.
Households of various races and ethnic groups residing in the jurisdiction or on the waiting list
The Authority continues to work towards its commitment to residents that they will not be
displaced. This commitment is vital to ensuring that various races and ethnic groups continue
to be represented not only in Public Housing sites and the HCV program, but also in the City
and County of San Francisco. These efforts are evidenced by the HOPE SF and RAD
partnerships that include on-site services and legal representation for residents while working
collaboratively with the SFHA. This year, the old Hunters View development was demolished.
This year, the Authority will also see all residents of the Alice Griffith development move into
the newly developed units at Alice Griffith. The Rental Assistance Demonstration Program
(RAD) successfully converted thousands of Public Housing units to private/non-profit
management. This year, all RAD Phase I and RAD Phase II residents are expected to move back
into their newly renovated RAD units.
There is a need for housing for all of the above identified groups. San Francisco has a very high
demand with a low supply of affordable and low-income housing units. Currently, the HOPE SF
Initiative is under way with all four developments under construction. The new developments
guarantee one for one replacement units for all current tenants. The Authority is managing
the waiting list(s) for all RAD developments; Project Based Vouchers; and Tenant Based
Vouchers. With the supply allotted, the Authority is committed to maximizing its housing
stock while balancing the need for residents who will need relocation for development.
9
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Eligibility, Selection and Admissions Policies, including Deconcentration and Waiting List
Procedures (903.7(b))

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Eligibility, Selection and Admissions Policies including de-concentration and Waiting List
Procedures are included for the Housing Choice Voucher (HCV) program in Chapters 3-5 in the
HCV program Administrative Plan (Attachment “II”) and in the same chapters for the Public
Housing program Admissions and Continued Occupancy Policy (ACOP) (Attachment “I”). The
Authority removed the majority of preferences in both programs and has instead established
“limited preferences” for specified groups. The Authority has site based waiting lists in the
HCV Administrative Plan. Attachments I and II include policies and procedures governing
resident or tenant eligibility, selection and admission that include applicable preferences for
both programs.
Both the HCV Program Administrative Plan and the ACOP include the procedures for
maintaining wait lists for admission. Proposed changes to the HCV Administrative Plan are
available to be viewed in Attachment II.
Admission & De-concentration Policy







Annually, the Authority will analyze the incomes of families residing in each of the
developments, the income levels of the census tracts in which the developments are
located and the income levels of families on the waiting list.
Based on this analysis, the Authority will determine the level of marketing strategies and
which de-concentration incentives to implement.
The Authority will affirmatively market its housing to all eligible income groups.
Applicants will not be steered to a particular site based solely on the family's Income.
The de-concentration policy, and any incentives adopted in the future, will be applied in a
consistent and non-discriminatory manner.

See also ACOP, Chapter 4, attached herein as “Attachment “I”.

10
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See below:
Sources
1. Federal Grants (FY 2017 grants)
a)

Planned $

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Financial Resources (903.7(c))

Planned Uses

Public Housing Operating Fund

b) 2017 Public Housing Capital Fund
Program

$6,544,972

2017 CFP-RHF

$14,367

Public housing capital
improvements
Vacant Unit Rehabilitation

c)
Annual Contributions for Section 8
Tenant-Based Assistance
2.
Prior
Year
Federal
Grants
(unobligated funds only) (list below)
2016 Public Housing Capital Fund Program
3. Public Housing Dwelling Rental
Income

$75,068 Public housing capital improvements

Public housing operations
4. Other income (list below)
Mod Rehab

HCV Tenant Based Assistance

HOPWA

HCV Tenant Based Assistance

5. Non-federal sources (list below)
Total resources

Also see the SFHA’s most recent audit report attached here in as Attachment “III.”

11
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Rent Determination (903.7(d))

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

All rent determination policies and procedures are found in the HCV Administrative Plan
(Attachment II) and the ACOP (Attachment I) for their respective programs. The minimum rent
for both the Public Housing and HCV programs is $50.00. The Authority has increased its flat
rent amount. As required by the regulations, financial hardship provisions are made available
to residents and participants of both programs who qualify.
Operation and Management (903.7(e))
Management and Maintenance Policies
The Authority has adopted the following policies that contain the Agency’s rules, standards,
and policies that govern management, operation, and maintenance of the Public Housing and
HCV assistance programs.
Public Housing Management Plans and Policies:





Admissions and Continued Occupancy Policy (ACOP)
Procurement Policy
Personnel Policy
Maintenance Policy (Includes description of pest eradication measures available upon request).

Housing Choice Voucher/Section 8 Management Plans and Policies:




Administrative Plan
Procurement Policy
Personnel Policy

A Brief Description of the Management Structure and Organization of the Authority
The Acting Executive Director directs the day-to day management and operation of the
Authority with the assistance of the following senior staff and their line staff.









Deputy Director of Operations
Finance
Government Affairs and Policy
Human Resources
Information Technology
Leased Housing/HCV
Modernization
Public Housing Operations
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Public Housing
Public Housing Director
Area Manager
Property Manager
Eligibility Worker
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Housing Choice Voucher/Section 8




Leased Housing Director
Program Manager
Eligibility Worker

Housing Choice Voucher/Section 8 Program(s): Housing Choice Voucher/Section 8 including the
Project Based Voucher Program and special programs.
Grievance Procedures (903.7(f))
The Authority provides an opportunity for a grievance in all of its programs as designated in the
ACOP (Attachment I) and HCV Administrative Plan (Attachment II). The ACOP outlines its
grievance procedures for Public Housing residents in Chapter 14. The HCV Administrative Plan
outlines its grievance procedures for HCV participants in Chapter 16, section III. Per PIH Notice
2012-32, residents of the Public Housing Program who converted to the Housing Choice Voucher
Program under the Rental Assistance Demonstration (RAD) program retain their two-step
grievance rights for landlord/tenant disputes previously held under the Public Housing Program.
Grievance Procedures for RAD tenants are outlined in the HCV Administrative Plan.
Homeownership Programs (903.7(k))
The Authority has a growing homeownership program.
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SFHA Programs or Partnerships Providing or Promoting Services and Amenities
The SFHA, through partnerships with community based agencies and government agencies,
offers the following services to residents of public housing:








Boys and Girls Club Clubhouses at Sunnydale and Hunters Point ―”A” East
Child care centers at Sunnydale, Bernal Housing and Hunters Point
Afterschool enrichment programs at Ping Yuen, Sunnydale, Westbrook Apartments,
Computer lab at Rosa Parks and Valencia Gardens
Monthly clean team events hosted by the Department of Public Works
Citybuild providing priority job placement for residents of public housing into jobs occurring on
public housing sites
Wellness Centers at the HOPE SF sites

Residents may request to volunteer at any of the sites above.
The Authority will continue to comply with Section 3 goals and objectives. Prospective
contractors will identify public housing residents who can be referred to construction and nonconstruction jobs that the Authority issues out to bid.
Community Service requirements for public housing residents are monitored by individual
property managers at the time of annual recertification.
Family Self Sufficiency programs
Family Self-Sufficiency (FSS) is a HUD program to help Housing Choice Voucher (HCV) participants
and Public Housing residents obtain employment which will lead to economic independence and
self-sufficiency through individual planning, case management and community resources. The
services offered through FSS community linkages may include: job training, employment
counseling, drug/alcohol abuse treatment, money management, child care assistance, education
and homeownership counseling. Participation in the FSS program is voluntary and involves
adherence to a five-year Contract of Participation by admitted HCV and Public Housing families.
Purpose (24 CFR 984.101)
The purpose of the Family Self-Sufficiency (FSS) program is to reduce the dependency on public
assistance by achieving economic independence and self-sufficiency over a five-year period.
Under the FSS program, the SFHA will establish relationships with public and private agencies that
will enable family’s opportunities for skill building, job training, counseling, education and other
forms of social services; which should reduce or eliminate the need for public assistance.
14
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This is a voluntary program and in the event a participant family fails to meet its obligation under
the FSS contract of participation, SFHA will not terminate the family from the HCV or Public
Housing program.
Non-Discrimination (24 CFR 5.105)
In selecting participating families, assurances will be evident that the selection was made in a
nondiscriminatory manner without regard to race, color, religion, sex, family status, national
origin, sexual orientation, gender identity, marital status, blindness, visual handicap, physical
handicap, or mental impairment in compliance with Title VI of the Civil Rights Act of 1964 as
amended, Title VIII of the Civil Rights Act of 1968 as amended, and Executive Orders 11063
&12892.
SFHA will not discriminate against otherwise qualified persons on the basis of disabilities and will
make reasonable accommodations to allow participation in the FSS program by persons with
disabilities. SFHA may decide that an accommodation is not reasonable if it causes undue financial
and/or administrative burdens.
Estimate of Participating Families (24 CFR 984.201)
The SFHA will initially recruit 300 participants for the FSS program and attempt to enroll at least
100 participants by the end of 2018 calendar year.
Recruitment (24 CFR 984.201)
At the re-establishment of the FSS, all voucher participants were contacted by direct mail in 2013.
In April 2018, all Public Housing residents were contacted by direct mail. The mailing consisted of
an FSS interest form with a brief description of the FSS program. Applications for admittance are
made available at the FSS orientation. Efforts will be made to provide program information in a
number of languages so that non-English speaking families are able to access the program. Moving
forward, all HCV participants and Public Housing residents will routinely receive an FSS interest
form included in their annual recertification packet.
In addition, SFHA marketing activities to the Housing Choice Voucher Program participants will
also include:





Distribution of the FSS interest form to any participant who has requested additional
information prior to becoming a new FSS participant
Distribution of the FSS interest form during briefings for new participants
Reminder of the FSS program and its benefits in SFHA participants and residents annual reexamination packets
Displaying FSS flyers throughout the agency to market program
15
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Updating SFHA’s website with FSS program information and interest forms for online
inquiries
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Eligibility (24 CFR 984.201)
The FSS program is open to active Public Housing residents and Housing Choice Voucher recipients
under SFHA’s numerous voucher programs which includes: Housing Choice Voucher, ProjectBased, Rental Assistance Demonstration (RAD), Family Unification Program (FUP), Mainstream 1,
Mainstream 2 and VASH. All current Public Housing residents and Housing Choice Voucher
participants are eligible to voluntarily apply to the FSS program.
To be selected to participate in the FSS program, a participant must be a head-of-household under
SFHA’s numerous programs. An eligible participant must be a participant in good standing per
verification that they are in compliance with Family Obligations and/or from the accounting
department stating there are no monies owed to the SFHA.


Families that owe money to the Housing Authority, are behind in monthly installment
payments, or have not entered into a payment agreement, will not eligible for
participation in the FSS program.

The FSS family includes everyone in the household. However; only one escrow account will be
established per household. Other members of a household (over 18) are eligible to receive
supportive services under the FSS program if the head of household has signed a Contract of
Participation.
Program Coordinating Committee (24 CFR 984.202)
The role of the Program Coordinating Committee (PCC) is to help secure commitments of public
and private resources for the operation of the program; and to assist in developing the Action Plan
and implementing the FSS program. The PCC will generally meet on a monthly basis.
a) Recommended Membership for PCC includes:
i. Local agencies responsible for carrying out job training programs and
ii. Other organizations, such as other state, local or tribal welfare and employment
agencies,
iii. Public and private education or training institutions,
iv. Child care providers,
v. Non-profit service providers, private business, and
vi. Any other public and private service providers with resources to assist the FSS
program.
b) SFHA will maintain a PCC in accordance with HUD regulations.
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All potential participants must complete and submit an FSS interest form. All applicants will be
placed on the waiting list in order of date and time of application. Once pulled from the FSS
waitlist, prospective participants will meet with the FSS staff for an orientation which explains the
program rules and regulations, the Contract of Participation, the Individualized Training and
Service Plan (ITSP) and escrow account accumulation. During the orientation, the participant’s
motivation to becoming economically self-sufficient by ending cash-aid assistance and maintaining
employment is discussed and emphasized.
Assessment and ITSP (24 CFR 984.303 (b) (2))
The process of identifying support needs begins with the potential participant’s own selfassessment. Prior to the initial interview, each applicant must complete a number a forms which
includes the FSS application. Each potential client is asked to examine their goals, family dynamics,
school and employment patterns; financial and health concerns. Then through a series of
discussions between the prospective participant and the FSS Coordinator, potential
barriers/hindrances to achieving stated goals will be identified and a plan of action will be
developed to successfully maneuver through barriers and while also striving towards successful
completion of the planned goals.
The Individual Training and Services Plan (ITSP) will grow out of those discussions between the FSS
and the prospective participant. Specific goals will be identified and outlined sequentially. FSS
staff will work with participants to map out the sequences of small steps that may need to be
taken in order to achieve each goal and realistic target dates for their completion.


The ITSP will be reviewed at least annually by both parties and may be amended by mutual
agreement between the participant and the FSS staff, which such changes made in writing
and signed, then becoming the required attachment to the initial FSS Contract of
Participation.

Case Management (24 CFR 984.303)
Case management is a key factor in ensuring comprehensive service delivery. Case management
establishes a systematic, continuous process in which families are actively involved in planning the
steps they can take to improving their lives and evaluating the results. Case management is done
by creating a problem-solving partnership among the FSS staff and the participant. SFHA employs
an FSS Program Coordinator who fulfills the following functions:




Conducts the FSS orientation and intake appointments
Provide information and referral services to participants;
Assist in identifying and utilizing appropriate community resources;
17
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Coordinate services for participants with various Health and Human Services/Social
Services agencies, and other non-profit groups;
Monitor participant’s progress in meeting goals set out in ITSP;
Work with other agencies’ case managers;
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Contract of Participation (24 CFR 984.303)
All applicants selected to participate in the FSS program will be required to sign a five year
Contract of Participation. The SFHA will use the format approved and provided by HUD. The
contract includes an Individual Training and Services Plan (ITSP). The contract will include the
family’s annual income, earned income, and the Total Tenant Payment (TTP) in effect within 120
days of the effective date of the contract.
a) Family Responsibilities:
i. Seek and maintain gainful employment throughout the term of the contract. SFHA
recognizes gainful employment varies with the capabilities and circumstances of each
FSS participant.
 Gainful employment: working a minimum of 30 hours a week earning at least San
Francisco minimum wage on the date of the FSS Contract of Participation expires.
ii. All FSS participants must work full-time which is a minimum of 30 hours a week earning
at least San Francisco minimum wage, matching the participant’s final goal outlined in
the ITSP.
 Self-employed participants must work at the capacity outlines in their ITSP, earning
a net income which is at least equivalent to San Francisco minimum hourly wage
and full-time (30) work hours per week.
 A FSS participant with circumstances/condition that affect their ability to work 30
hours per week may request a modification to this requirement.
iii. Approved (in the ITSP) job training or education leading towards full-time employment
may constitute as “gainful employment” until the last six months of the FSS clients
participation in the FSS program.
 Gainful Employment may also be a part-time job that has possibilities for
advancement and full-time hours near the end of the FSS Contract of Participation
expiration date.
iv. Complete activities in the ITSP within the specified dates; and
v. Provide SFHA with information about the family’s participation in the FSS program
upon request, including:
 Information regarding employment, job interviews, training, educational
attendance, and other FSS services and activities. Specifically, FSS participants must
respond to correspondences sent from the FSS staff in a timely manner.
18

Packet Pg. 25

3.2.1.a

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

vi. FSS participants who do not respond to communication efforts by the FSS staff may be
grounds for termination from the FSS program after reasonable efforts have been
made by the FSS staff to receive a response.
vii. All FSS participant family members must:
 Comply with the family obligations under the Housing Choice Voucher and Public
Housing program; and
 Become independent from welfare assistance and remain independent from
welfare assistance for at least 12 months prior to the expiration of the contract of
participation. (Welfare Assistance defined: Welfare assistance means (for the
purpose of the FSS program only) income assistance from Federal or State welfare
program, and only includes cash maintenance payments designed to meet a
family’s ongoing basic needs.)
b) Contract of Participation Extension:
i. A participant in the FSS program may request in writing an extension of the Contract of
Participation if the family is unable to complete its goals within the five-year period
due to a good cause.
 Good cause defined: a serious illness, involuntarily loss of employment for the head
of household or other circumstances beyond the family’s control.
ii. If the FSS Coordinator determines there is a good cause for the contract extension,
then an initial extension shall be granted, in writing, for up to two years. If an extension
is granted, the ITSP will be modified in writing to reflect the extension and ongoing
goals. At no time shall the allotted Contract of Participation extension exceed more
than two years from the initial Contract of Participation completion date.
Termination of Contract of Participation (24 CFR 984.303 (h))
The FSS Contract of Participation will be terminated if the FSS participant’s Housing Choice
Voucher or Public Housing assistance is terminated in accordance with HUD requirements.
SFHA may terminate the contract of FSS families who do not comply with the family
responsibilities in the FSS Contract of Participation. Termination from the FSS Program will not
cause a family to lose its housing assistance.
Termination of the Contract of Participation:
a) SFHA may terminate the family’s Contract of Participation if:
i. The family and SFHA mutually agrees to terminate the contract; or
ii. SFHA determines the family is not complying with, or has not complied with its
responsibilities under the FSS program; or
iii. The family withdraws from the FSS program; or
19
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Such other act as is deemed inconsistent with the purpose of the FSS program (such as
noncompliance with the lease, noncompliance with the HCV or PH family obligations,
fraud, or a violent or drug related criminal act); or
v. Operation of law or
vi. The family does not complete the requirements of the contract prior to the expiration
date without good cause; or
vii. The family exercises portability to a jurisdiction that does not have a FSS program or
the family is not accepted into the new jurisdiction’s FSS program.
b) Contract of Participation termination, whether by choice or due to noncompliance with
obligations and/or responsibilities, will result in forfeiture of escrow account funds.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

iv.

Hearing Procedures:
a) A family that is terminated from the FSS Program has the right to request an Informal
Hearing. The procedures for requesting, scheduling and conduction an informal Hearing
will comply with the Informal Hearing Policies and Procedures of the San Francisco Housing
Authority, as described in the Administrative Plan.
Escrow Account Implementation (24 CFR 984.305)
The FSS program provides for the establishment of an escrow account. The amount of the escrow
credit is based on increases in the family’s total tenant payment (TTP) resulting from increases in
the family’s earned income during the term of the FSS contract subsequent to signing the
contract. FSS escrow credits will be calculated monthly and in accordance with HUD regulations.
Interest on the FSS escrow account balances will be allocated monthly.
The money in the escrow account belongs to the Housing Authority until the FSS participant
completes the goals in the Contract of Participation. Upon successful completion of the contract,
the participant shall receive all of the money in the escrow account less any amount owed to the
Housing Authority.
a) Establishing an Escrow Account:
i. FSS escrow funds must be deposited into a single, interest-bearing depository
account. The accounting for these funds will be supported through a subsidiary
ledger that records the balance of each individual FSS participant’s account.
ii. SFHA will report to the family at least annually on the escrow account including:
 The balance at the beginning of the reporting period,
 The amount credited during the period,
 Any deductions made from the account for amounts due to SFHA before interest
was distributed
 The amount of interest earned on the account, and
 The total in the account at the end of the reporting period
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b) Forfeiture of Escrow Account:
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i. A participating family has not right to any funds from its FSS escrow account if the
family’s Contract of Participation is terminated, declared null and void, or the SFHA
determines the family did not successfully graduate from the FSS program.
ii. The SFHA will close the family’s escrow account and will treat forfeited escrow
account as program receipts for payment of program expenses under the SFHA
budget for applicable HCV program and shall be used in accordance to HUD
requirements governing the use of program receipts.
iii. A participant whose Escrow Account is forfeited has the right to request an
Informal Hearing.
Escrow Disbursements (24 CFR 984.305 (c))
The SFHA may permit the family to withdraw funds from the FSS escrow account before
completion of the contract if the family has completed specific interim goals and needs some of
the FSS escrow funds in order to complete the FSS Contract of Participation.
a) Partial Disbursement of Escrow Account Funds to FSS Participant:
i. An FSS participant in good standing with SFHA and the FSS program may request a
partial disbursement of escrow account funds up to but not exceeding 50% of the total
balance at the time of the request one time during their 5 year Contract of
Participation;
ii. FSS participant’s must submit in writing, to the FSS Coordinator a request for funds,
specifically stating the purpose of the funds request and how the expenditure will
assist the participant to fulfill their FSS goals.
 i.e. medical and/or mental health expenditure, child care expenditure,
transportation expenditure, work related expenditure, job training or educational
expenditure, credit repair and/or other activities that support a family’s effort to
achieve self-sufficiency.
iii. The written request must be signed and dated by the FSS participant.
iv. The FSS Coordinator will then review the participant’s FSS file and determine if all
qualifications for partial disbursement have been met:
b)

Qualifications for partial Disbursements:
i.
ii.

FSS participant and household is in compliance with Public Housing and HCV family
obligations.
FSS participant must have been actively participating in the FSS program for at least
one year.
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iv.
v.

vi.

vii.

viii.

Actively participating defined: completing quarterly check-ins, attending FSS required
workshops and functions; working towards completing goals.
Participant must have successfully completed at least one interim goal.
Participants must have accumulated at least $1,000 in their escrow account prior to
request for partial disbursement.
 A waiver to the minimal $1,000 amount is possible in the event of extreme
hardship.
Once qualifications are determined successful, the FSS Coordinator then forwards the
written request and successful qualification documents to the Director of the Housing
Choice Voucher Program and/or the Director of Public Housing Operations for
approval.
Director of the Housing Choice Voucher Program and Director of Public Housing
Operations will review request, qualifications and make a determination to approve or
disapprove.
If approved, a written check request and supportive documentation is completed and
forwarded to the Executive Director for final approval and signature.
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iii.

At all times possible, the expenditure must be such that the payment can be made
directly to the vendor.
The FSS participant must provide vendor information including billing and/or price
amounts.

c) Final Disbursement:
i.
ii.

iii.

iv.
v.

The participating family will receive a disbursement of its escrow funds upon successful
completion of the Contract of Participation.
Successful Completion is defined as:
 Written verification that the Head of Household has satisfied the final goal
requirements set out in the ITSP for suitable employment.
 Written verification that no one in the FSS participant’s household has received and
Federal, State or other public welfare assistance in the last 12 months prior to the fiveyear contract expiration date or date of early termination of contract.
The family Self-Sufficiency Coordinator and the Director of the HCV program and/or the
Director of Public Housing Operations will review the final disbursement requests and
written verifications.
A thorough audit of the Escrow Account ledger and the FSS participant’s case file will be
made prior to the final disbursement.
The family may use its final disbursement escrow funds for any purpose.
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Portability (24 CFR 984.306)
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In order to participate in the FSS program, families live in the initial jurisdiction for not less than
one year before the family will be considered for a move under portability. SFHA has the authority
to approve a family’s request to move during this period.
Outgoing Portability:
a) After one year, a family can choose to continue to participate in the FSS program but move
to another jurisdiction with the following conditions:
i. The family must demonstrate to the satisfaction of SFHA that it will be able to fulfill its
responsibilities under the original (or a modified) Contract of Participation in the
receiving jurisdiction.
b) If a participating family moves and is unable to fulfill its obligations under the Contract of
Participation (or a modification thereof), SFHA will:
i. Terminate the participating family from the FSS program; and
ii. The family will forfeit its escrow account
c) If the family is participating in the FSS program under the voucher program and moves
outside of SFHA’s jurisdictions, SFHA may transfer the balance to the receiving Housing
Authority.
d) All other provisions of portability remain the same under the FSS program
Effects of Escrow Accounts for families who move to other jurisdictions are:
a) If a family moves and the receiving Housing Authority absorbs and issues their own
voucher, the receiving Housing Authority will manage the escrow account. SFHA must
close out the family’s Escrow Account and forward the balance to the receiving Housing
Authority.
b) If the participating family moves, and the receiving Housing Authority decides not to
absorb (to administer and bill), the family may remain in the SFHA’s FSS program.
c) If they wish to remain, they must demonstrate they can continue in SFHA’s FSS program
by:
i. Following through with goal updates with FSS staff, and
ii. SFHA will maintain the Escrow Account
iii. The receiving Housing Authority must provide SFHA with a breakdown of employment
income versus other income in order to enable SFHA to calculate the Escrow account
deposits
d) If the family completes the Contract of Participation, the receiving Housing Authority will
notify SFHA and certify that all household members are no longer receiving Federal, State
or other public welfare assistance in the 12 months prior to the five-year contract
expiration date or date of early termination contract.
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i. If the family has met the requirements for successful completion of contract which
allows for final disbursement of escrow account, then SFHA will pay out the escrow
account to the family.
e) If the family does not complete the Contract of Participation when it expires,
i. The receiving Housing Authority shall notify SFHA and the escrow account is forfeited
and reverts to SFHA.
Incoming Portability:
a) SFHA is not obligated to accept incoming portable FSS participants into the FSS program.
Acceptance of incoming portable clients into the SFHA FSS program is entirely at the
discretion of SFHA.
b) It is the responsibility of all FSS families exercising portability into the jurisdiction of SFHA
to notify SFHA of their status in the FSS program.
i. Incoming FSS portability participants have 120 days from lease up in SFHA’s jurisdiction
to notify SFHA FSS staff about their desire to transfer their Contract of Participation to
SFHA jurisdiction.
c) If SFHA accepts the family into the FSS program, the SFHA will execute a new FSS Contract
of Participation. The client will remain in the SFHA FSS program until 5 years from the start
of their initial contract with their initial Housing Authority unless early graduation,
termination or extension of their contract by SFHA occurs.
The Authority will continue to seek out funding opportunities to support efforts to move
families towards self-sufficiency. The Authority’s HCV Department continues to oversee the
reorganization of its Family Self Sufficiency (FSS) program and has invested resources into this
program over the past year.
Compliance by the Authority
In 2016 the Authority updated Chapter 11 of the ACOP, which was approved by the Board of
Commissioners. The complete, updated, Chapter 11, can be found in the ACOP provided
herein as Attachment “I”.
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Need for Measures to Ensure the Safety of Public Housing Residents
Between 2015-2016, the Authority transferred over half of its Low Income Public Housing units
to private/nonprofit managers under the RAD program leaving the Authority with one
senior/disabled development and scattered family developments. The Authority continues to
engage the San Francisco Police Department (SFPD) on roles and partnerships under the new
structure. As part of last year’s Annual Plan process, the Authority allowed the HCV waiting list
to remain open for certain preferences, which has allowed a person in need of an emergency
voucher an opportunity to reach safety. The Authority created an emergency referral process
for RAD residents to be referred to other RAD properties. This year, the Authority has
strengthened its Violence Against Women Act (VAWA) language. Further, the SFHA continues
to meet with the Domestic Violence advocacy group and various stakeholders who work
collaboratively with the Authority to create and implement policies and procedures that
require exploring non-traditional methods because of the increased housing demand.
Description of Crime Prevention Activities Conducted
The Authority has provided security at its senior/disabled sites. In 2012 the Authority was
awarded a $250,000 grant to be used towards security at various developments. The funds
were utilized to provide camera’s at two of the Authority’s largest developments, Sunnydale
and Alice Griffith. Violent crime has continued to decrease at a steady rate since 2012.
An audit of all cameras was conducted in 2013. Those cameras that were in need of services
have been serviced. Additionally, the Authority placed cameras in Potrero Terrace, Potrero
Annex and 363 Noe. The Authority continues to work with the SFPD to utilize the camera
footage to keep residents safe.
The Authority attends a weekly meeting with the Street Violence Response Team, facilitated
through the Mayor’s Office of San Francisco where crime is reported, analyzed and strategies
implemented to prevent crime that may result as retaliation. The Authority has also
established a relationship with the San Francisco District Attorney’s office to discuss their
witness relocation and witness protection program(s).
The Authority established a fire arm policy in 2015, which can be seen in Chapter 13 section
IIIB of the ACOP attached herein as Attachment “I”. The implementation of policies, combined
with partnerships, has assisted in enhancing Lease Enforcement measures to ensure that
tenants who are causing imminent safety concerns to other residents are evicted or arrested
and removed from the development.
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The San Francisco Police Department (SFPD) provides the Authority’s family housing
developments with dedicated officers. It also provides the Authority with a liaison, usually a
Commander, who is the contact for any questions that the Authority may have about a recent
crime or investigation that occurred. The Authority has provided the SFPD with two substations on-site for their officers to utilize and residents to have a location where SFPD officers
can be contacted. The Commander and her designee reports to the Board of Commissioners
once per month and provides the public with monthly crime reports of all of the Authority
properties. Further, Captains of the SFPD’s meet with resident groups upon request.
The Authority continues to work with city officials and the SFPD to allocate additional
resources and to increase patrolling developments and explore new ways to increase security
to reduce crime in and around Authority developments. Crime reports presented to the Board
of Commissioners continue to reflect a decline in violent crimes in public housing
developments.
The Peace Parks program began in 2018. The Peace Parks program supports underserved
communities by offering safe spaces for healthy recreation while providing opportunities for
residents to build relationships with local law enforcement members. Police officers familiar
with the neighborhoods from local district stations are assigned to each site to partner with
community members and Recreation and Park staff, providing a safe and inclusive space for
park visitors of all ages. The SFHA was a partner to the Peace Parks program where the
launching site was in the Sunnydale development.
Domestic Violence, Dating Violence, Sexual Assault, and Stalking Prevention Programs
The Authority, in response to the Violence against Woman Act (VAWA), has updated both its
ACOP and Administrative Plan to reflect the changes made in the 2013 Reauthorization of
VAWA.
The Authority allows residents who are victims of domestic violence, dating violence, sexual
assault, or stalking to maintain their housing by: (1) Allowing residents to request a transfer if
in a Public Housing unit; (2) Terminate eviction proceedings when the adverse factor is based
on or is a direct result of the fact that the applicant or tenant/participant is or has been a
victim of domestic violence, dating violence, sexual assault, or stalking; (3) Request a HCV
Voucher if on the emergency public housing transfer list; or (4) Request a HCV Voucher if not
on the emergency public housing transfer list but meet the requirements for the open waiting
list. Further, the Authority established an Emergency Transfer Plan for the Housing Choice
Voucher and Public Housing programs.
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VAWA self-petitioners are eligible for federal housing programs subject to immigration
restrictions under Section 214 of the Housing and Community Development Act including
public housing and Housing Choice Vouchers. VAWA self-petitioners are considered eligible
for the assistance from the time they file a VAWA petition until a final determination is made
by DHS, including any appeal of a determination on the self-petition or legal permanent
resident status. During this time period, a VAWA self-petitioner’s housing application and
housing assistance may not be delayed, denied, reduced, or terminated on the basis of
immigration status in accordance with local, state and federal laws and regulations.
In 2014, the Authority and the Department of the Status of Women obtained funding from the
City and County of San Francisco to hire two Domestic Violence Liaisons. In January of 2015,
the Authority provided office space to both Liaisons, notified all Public Housing Residents and
HCV participants of the services provided by the liaisons, and issued a press release notifying
the public of the new services available at 1815 Egbert Avenue, San Francisco, California. The
liaisons continue to serve to connect residents who are victims of domestic violence, dating
violence, sexual assault and stalking, to services available at the Authority or through the City
and County of San Francisco. The liaisons also connect residents to services that may be
specific to their household if it includes children, adults, men, women, etc. The liaisons also
further provide services or connect the individual/family to services that will help child and
adult victims of domestic violence, dating violence, sexual assault, or stalking to obtain or
maintain housing and provide trainings on how to prevent domestic violence, dating violence,
sexual assault or stalking, or to enhance victim safety in assisted families. The SFHA is in the
process of negotiating its current contract with La Casa de Las Madres who provides on-site
advocacy to victims of domestic violence who are residents of Public Housing and participants
in the HCV program.
The Authority meets with Domestic Violence Advocate groups including, but not limited to La
Casa De Las Madres, the Department on the Status of Women, Bay Area Legal Aid, National
Housing Law Project, etc.
In April of 2017, the Authority provided all Public Housing and Housing Choice Voucher
program residents the HUD required Notice of Occupancy accompanied by the updated HUD
self-certification form. Additionally, the Authority began including these forms in all of its
notices and recertification packets.
Pet Policy (903.7(n))
The Authority has a no pet policy. Clarifying language was placed in the policy to reflect that
ownership of specified animals is restricted to seniors and the disabled pursuant to legal
guidelines. The Authority’s policy was developed with the input of residents, the Resident
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Advisory Board (RAB) and public comment. The policy is located in the ACOP, Chapter 10,
attached herein as Attachment “I”.
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Asset Management (903.7(q))
The Authority is performing asset management functions for the public housing inventory by
monitoring development-based financial reports and key property management indicators on
a monthly basis. Site visits are conducted and reports are provided monthly by the property
managers on activities occurring at the development. Capital investment needs are monitored
on a monthly basis to prioritize urgency and need. The Authority is utilizing an asset manager
to assist with converting the HOPE VI sites (Bernal Dwellings, Plaza East, North Beach, Hayes
Valley and Valencia) to RAD properties between 2017-2019.

Substantial Deviation and/or Significant Amendment or Modification to 5-Year Plan and
Annual Plan (903.7(r)(2)(i-ii))
A significant amendment and substantial deviation/modification to the Annual Plan is any
change in policy which significantly and substantially alters the Authority’s stated mission and
the persons the Agency serves. As mandated by the U.S. Department of Housing and Urban
Development (HUD), the Authority must define what a substantial change to the Agency Plan
is. If a proposed change to the Agency Plan is considered a substantial change it must undergo
a public process that includes consultation with the Resident Advisory Board, a public
comment period, public notification of where and how the proposed change can be reviewed,
and approval by the Authority. Therefore, the Authority defines significant changes to the
Agency Plan to be:








Changes to tenant/resident admissions policies (not including preferences or waitlist
organization);
Changes to the HCV termination policy;
Changes to the tenant/resident screening policy;
Changes to public housing rent policies;
Change in the use of replacement reserve funds under the Capital Fund Program;
Change in regard to demolition, disposition, designation or conversion activities; and
Conversion of assistance under the Rental Assistance Demonstration Program (per PIH
Notice Rev. 2012-32)

See B.5 “Progress Report” for brief statement of the PHA’s progress in meeting the mission and
goals described in the five (5) year plan.
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B.2

New Activities

Y
Y
Y
Y

N

N
Y
Y
N
N
Y
Y
Y
N
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(a) Does the SFHA intend to undertake any new activities related to the following in the
SFHA’s current Fiscal Year?
New Activities
Hope VI or Choice Neighborhoods.
Mixed Finance Modernization or Development.
Demolition and/or Disposition.
Designated Housing for Elderly and/or Disabled Families.
Conversion of Public Housing to Tenant-Based Assistance.
Conversion of Public Housing to Project-Based Assistance under RAD.
Occupancy by Over-Income Families.
Occupancy by Police Officers.
Non-Smoking Policies.
Project-Based Vouchers.
Units with Approved Vacancies for Modernization.
Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or
Emergency Safety and Security Grants).

(b) If any of these activities are planned for the current Fiscal Year, describe the activities.
For new demolition activities, describe any public housing development or portion
thereof, owned by the Authority for which the Authority has applied or will apply for
demolition and/or disposition approval under section 18 of the 1937 Act under the
separate demolition/disposition approval process. If using Project-Based Vouchers
(PBVs), provide the projected number of project based units and general locations, and
describe how project basing would be consistent with the PHA Plan.
Operating subsidies and modernization funds provided by the federal government on an
annual basis have not been adequate, resulting in obsolescence and deterioration at many
properties. Innovative local financing techniques, energy conservation measures, property
management and maintenance transition to Asset Management, resident involvement, and
economic opportunities for residents are critical for improving this valuable supply of
affordable housing. Long-range plans are being pursued to convert projects to RAD as
described in this Plan, rebuild several sites into mixed-income communities and make
better use of underutilized sites and portions of sites.
HOPE VI or Choice Neighborhoods/Mixed Finance Modernization or Development
The Authority has developed revitalization and replacement housing plans for the five largest
sites that it manages. The extent of the physical problems, the inappropriateness of site and
building design, obsolescence of systems and limited funding for modernization makes
revitalization an appropriate long-term strategy. In addition, the relatively low density of these
sites provides an opportunity for redevelopment into mixed income communities that include
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one-for-one replacement of the occupied public housing units. The Authority will continue to
pursue partnerships with developers and city agencies and secure funding including
Replacement Housing Factor, HOPE VI, other HUD funding, private financing, and state and
local funding for these mixed-finance and mixed-income developments. The Authority also
plans to use the project-based voucher program as part of the financing for approximately
forty percent of the replacement public housing units. The Authority has had enormous
success with this strategy at five HOPE VI sites that now total 1,148 redeveloped mixed-income
units.
Up to 25% of units at any of the above HOPE VI sites may be partially disposed of through
Section 18.
The above HOPE VI sites comply with the Site selection requirements set forth at [24 CFR section
983.57 (for PBV conversions] OR Appendix III or PIH Notice 2012-32 (HA) H2017-03 REV-3 (for
PBRA conversions)], the Fair Housing Act, Title VI of the Civil Rights Act of 1964, including
implementing regulations at 24 CFR section 1.4(b)(3), section 504 of the Rehabilitation Act of 1973
including implementing regulations at 24 CFR section 8.4(b)(5), and the Americans with Disabilities
Act.
The sites comply with the Site selection requirements set at [24 CFR section 983.57 (for PBV
conversions] OR Appendix III or PIH Notice 2012-32 (HA) H2017-03 REV-3 (for PBRA conversions)],
the Fair Housing Act, Title VI of the Civil Rights Act of 1964, including implementing regulations at
24 CFR section 1.4(b)(3), section 504 of the Rehabilitation Act of 1973 including implementing
regulations at 24 CFR section 8.4(b)(5), and the Americans with Disabilities Act.

Formatted: Indent: Left: 0"

HOPE SF
The Authority released Requests for Qualifications for developers to rebuild these sites in 2003
and 2007. In the fall of 2006, San Francisco’s Mayor Gavin Newsom and Supervisor Sophie
Maxwell selected a broad-based task force to provide recommendations for addressing the
conditions in San Francisco’s most distressed public housing while also enhancing the lives of
its current residents based on the successful HOPE VI model.
The Authority identified for redevelopment six obsolete and dilapidated low density family
sites with potential for one-for-one replacement plus other affordable, first-time homebuyer,
and market housing. These sites included Hunters View, Alice Griffith, Potrero Terrace,
Potrero Annex, Sunnydale/Velasco, and Westside Courts. Westside Courts has since converted
to RAD and is no longer a HOPE SF development. The revitalization of these six communities
became a priority for the City’s Consolidated Plan, the Housing Element, and the Mayor’s
HOPE SF Task Force which became the HOPE SF Initiative. The HOPE SF Initiative developed the
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Packet Pg. 37

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

3.2.1.a

3.2.1.a

guidelines outlined below as major initiatives for funding, collaboration, and partnership. The
Authority’s revitalization and disposition priorities are consistent with these guidelines.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Revitalization and Disposition
The Authority has developed plans that are above and beyond the financial capacity of CFP
and RHF through revitalization of the most obsolete public housing developments by
leveraging public and private funding public housing, disposing of underutilized property to
increase Authority resources, and conversion to the RAD Program. These plans are consistent
with the City and County of San Francisco Consolidated Plan that identifies a serious shortage
of affordable housing opportunities and need to maintain a stock of housing for very lowincome households.

HOPE SF Initiative Vision
“To rebuild our most distressed public housing sites, while increasing affordable housing and ownership
opportunities, and improving the quality of life for existing residents and the surrounding communities”

HOPE SF Initiative Principles









Ensure No Loss of Public Housing residents;
Create an Economically Integrated Community;
Maximize the Creation of New Affordable Housing;
Involve Residents in the Highest Levels of Participation throughout the Entire Project;
Provide Economic Opportunities Through the Rebuilding Process;
Integrate Process with Neighborhood Improvement Plans;
Create Environmentally Sustainable and Accessible Communities; and
Build a Strong Sense of Community.

HOPE SF Initiative Key Next Steps
MOHCD continues to be the lead implementing agency for the real estate and infrastructure
component of HOPE SF, the Mayor’s signature anti-poverty initiative that works to revitalize
the City’s four largest and most distressed public housing sites as thriving mixed-income
communities.
The real estate and infrastructure component of HOPE SF requires the
complete demolition and building of affordable housing, market rate housing and public
housing replacement at the four sites along with new streets and utilities, parks and open
spaces, and community spaces that will physically reconnect these sites to their surrounding
neighborhoods, as well as to the opportunities and services of the City as a whole.
31

Packet Pg. 38

3.2.1.a

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

HOPE SF is also a collective impact backbone organization supporting improved outcomes for
residents focusing on health and wellness, mobility pathways to support education and
careers, and resident leadership in advance of the physical transformation of the sites. In
total, the City’s HOPE SF initiative will replace 1,917 public housing units, add nearly 1,000 new
affordable housing units serving low- and very-low income households, and provide up to
2,600 market rate and workforce units for sale and for rent. In total, the HOPE SF sites will
create up to 5,360 units of new housing when fully built-out.

Highlights for HOPE SF:
Name and Location

Hunters View,
Bayview
(22 Acres)
Master Developer:
John Stewart Co.,
Devine and Gong,
Ridgepoint

Unit totals

 Public Housing
Replacement: 267
 Affordable Rental: 86
 Market Rate: up to
397
 BMR Homeowner:
TBD
 TOTAL UNITS: 750

Vertical
Infrastructure
Cost Estimates

Horizontal
Infrastructure
Cost Estimates

$248,549,352
(Affordable
and
Replacement
Units)

$30,929,473
 Construction of Phase I
infrastructure and vertical
(Based upon
completed spring of 2013.
costs to dates

Phase II vertical (Block 7 and 11)
and contractor
January 2017
cost
 Phase II vertical (Block 10)
estimates)
completed Fall 2017.
 Phase III buildings
demolished February
2018.

Status
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Hunter’s Point
Shipyard/ Candlestick
Point
(27.5 Acres)

 Public Housing
Replacement: 256
 Affordable Rental:
248
 Market Rate: up to
706*
 TOTAL UNITS: 1,210

$297,405,574
(Affordable
and
Replacement
Units)

$18,000,000
Included
under Hunters
Point Shipyard
Community
Benefits
Agreement
and installed
by Lennar
Urban

Master Developer:
MBS

*Includes inclusionary
and workforce housing
units.

Potrero Annex and
Terrace,

 Public Housing
Replacement: 619
 Affordable Rental:
181
 Market Rate: up to
970
 BMR Homeowner:
TBD
 TOTAL UNITS: 1,600

$511,385,000
(Affordable
and
Replacement
Units)

$89,900,000
(Based upon
Developer’s
consultant
estimates
dated October
2014)

 Public Housing
Replacement: 775
 Affordable Rental:
194
 Market Rate: up to
731
 BMR Homeowner:
TBD
 TOTAL UNITS: 1,700

$384,009,840
(Affordable
and
Replacement
Units)

$101,500,000
(Based upon
Developer’s
consultant
estimates
dated July
2014)

Potrero Hill
(38 Acres)
Master Developer:
Bridge Housing

Sunnydale-Velasco,
Visitación Valley
(50 Acres)
Master Developer:
Mercy Housing/
Related

 Phase I and Phase II construction
completed in April 2017.
 Phase III A and B construction
completed in November 2017.
 Phase IV under construction with
completion anticipated in
October 2018.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Alice Griffith,



•
CEQA and NEPA
completed.
 •
Land use
entitlements completed
for Phase 1 (Block X)
 •
Land use
entitlements for the entire
master plan in
Development Agreement
approved in February 2017
 •
Phase I (Block X)
construction started in January
2017under construction with
completion anticipated in
December 2018.
 •
CEQA and NEPA
completed.
 •
Land use
entitlements for the entire
master plan in
Development Agreement
approved in February 2017
 •
Phase I (Parcel Q) in
predevelopment under
construction with completion
anticipated in September 2019.
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Hunters View
The Authority in partnership with the City, through the HOPE SF Initiative began the
revitalization of the Hunters View public housing site in 2005. The Authority approved the
Master Development Agreement for the Development (as described below) in 2009.
The Development will be constructed in three phases and consists of (i) the demolition of
the original two hundred and sixty- seven (267) public housing apartment units on the
Property; and (ii)(a) the new construction of two hundred and sixty-seven (267)
replacement public housing units, plus up to an additional five hundred and thirty-three
(533) mixed income housing units, (b) the construction of off street parking, new roadways,
and sidewalks, (c) the construction of up to six thousand five hundred (6,500) square feet of
neighborhood servicing retail space, and (d) the construction of up to eight thousand five
hundred (8,500) square feet of child care space, community parks, and landscaping.
Phase I of the Development was completed in 2013 with the demolition of a portion of the
existing Hunters View buildings, and the construction of 107 rental housing units and public
improvements, including new open space and pathway area and new street improvements.
Phase II is divided into three sub-phases, including Phase IIA(1), Phase IIA(2) and Phase IIB.
Construction on all three sub-phases has been completed and all public housing
replacement units in this phase will be leased by April 30, 2018. Abatement and demolition
of the remaining buildings on site in Phase III occurred in February 2018.
Alice Griffith:
The Alice Griffith Public Housing development will be rebuilt with one-for-one replacement
of 256 public housing units and an additional 248 additional tax credit affordable units (the
"Alice Griffith Replacement Housing Project"). The Alice Griffith Replacement Project is a
portion of the Housing Plan of the Candlestick Point and Phase 2 Hunters Point Shipyard
Project, being developed by CP Development Co., LP, pursuant to that certain Disposition
and Development Agreement dated June 3, 2010 between the Master Developer and the
former Redevelopment Agency of the City and County of San Francisco, now the Office of
Community Investment and Infrastructure (the "Agency” or "OCII")) (the "Agency DDA").
The Housing Plan of the DDA includes an additional 382 market-rate units, 43 inclusionary
units (affordable to households up to 120% of Area Median Income (AMI)), and 281
workforce units (affordable to households earning more than 120% of AMI, but priced
below market) for a total of 1,210 units to be developed in the five (5) phases of the
Candlestick Point and Phase two (2) Hunters Point Shipyard Project.
On October 14, 2010 the Board of Commissioners of the Housing Authority of the City and
County of San Francisco, (Board) authorized the Authority to enter into an Exclusive
Negotiating Rights Agreement (ENRA) with the Master Developer and McCormack Baron
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Salazar, Inc. (MBS) to redevelop Alice Griffith Housing Development. The rights of the
Master Developer and MBS under the ENRA were subsequently assigned to Double Rock
Ventures, LLC, an affiliate of MBS (Developer), to develop a revitalization plan for Alice
Griffith Public Housing (Alice Griffith).
In 2010, the Authority became the co-applicant with MBS in applying to HUD for a Choice
Neighborhoods Initiative (CNI) implementation grant. In 2011, HUD awarded the Alice
Griffith Housing Development $30,500,000. The goals of CNI include replacing distressed
public and assisted housing with high-quality, mixed-income housing that is integrated in
the neighborhood; supporting public and private investment in distressed neighborhoods to
offer amenities and assets that are important to families; and improving educational
outcomes and intergenerational mobility for youth with services and supports delivered
directly to youth and their families.
This development adheres to all of the HOPE SF principles in the revitalization of this
severely distressed property and meets the CNI goals, transforming it into a 504-unit,
mixed-income community that complements and builds upon existing neighborhood assets
and local revitalization efforts underway in the area, as part of the larger Candlestick Point
revitalization plan. City partners working on various parts of neighborhood asset building
include the San Francisco Unified School District, Office of Economic and Workforce
Development, Department of Children, Youth and their Families, Department of Public
Health, the Human Services Agency, First Five, and the San Francisco Police Department.
Phase 1 and 2were completed in April 2017. Phase 3 was completed in November 2017.
Phase 4 is scheduled to be completed in October 2018.
Potrero Terrace and Potrero Annex:
As part of the HOPE SF Initiative, Potrero Terrace and Annex public housing development
will be revitalized through a master planned, new construction development. The proposed
project will consist of: (i) the demolition of the existing 61 two-story and three-story
residential buildings comprised of 619 public housing dwelling units on the property; (ii) the
construction of up to 1,700 new dwelling units, including one-for-one replacement of the
existing public housing units, affordable rental units, and market-rate rental and for-sale
units; (iii) the construction of up to 15,000 square feet of neighborhood-serving retail
and/or flex space; (iv) the construction of up to 35,000 square feet of community space; (v)
the development of approximately seven (7) acres of new open spaces, including a
community garden and secure outdoor courtyards within residential buildings; and (vi) the
development of a reconfigured street network. The entitlements through a Development
Agreement with the City were approved in February 2017 concurrently with the Master
Developer Agreement.
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The demolition and new construction will be phased. The first construction phase is
comprised of 72 units of affordable housing located on a vacant City-owned parcel adjacent
to the Potrero Terrace which started construction in January 2017 and is scheduled to be
completed in December 2018. . Of the 72 units, 53 are designated as public housing
replacement units and have an associated project-based voucher. With HUD approval of
the Section 18 Demolition and Disposition, and pending award of Housing Choice
Voucher/Section 8 subsidies, the first demolition is planned for late 2018 early 2019.
Residents in the first demolition phase will either move into the newly constructed building,
or residents will be relocated to other on-site or off-site units. Once the first phase of
demolition is complete, two new buildings will be constructed and will include public
housing replacement, tax credit affordable, and market rate units, along with adjacent
street and sidewalk infrastructure. Subsequent housing and infrastructure development will
occur in phases. The total anticipated timeline for development is 10-12 years.
Sunnydale/Velasco
As part of the HOPE SF Initiative, Sunnydale and Velasco public housing will be revitalized
through a master planned, new construction development. The proposed project will
consist of: (i) the demolition of the existing 94 two-story residential buildings comprised of
775 public housing dwelling units on the property; (ii) the construction of up to 1,700 new
dwelling units, including one-for-one replacement of the existing public housing units,
affordable rental units, and market-rate and affordable for-sale units; (iii) the construction
of up to 16,200 square feet of neighborhood-serving retail space; (iv) the construction of up
to 46,300 square feet of community service, recreational and educational facilities and
space; (v) the development of approximately 11 acres of new open spaces, including a
community garden, a farmer's market pavilion and secure outdoor courtyards within
residential buildings; and (vi) the development of approximately 12 acres of a new and
reconfigured street network. The entitlements through a Development Agreement with the
City were approved in February 2017 concurrently with the Master Developer Agreement.
The demolition and new construction will be phased. The first construction phase proposed
by the Developer is “Parcel Q”, the development of an existing vacant lot into 55 new rental
units directly across the street from the Sunnydale and Velasco which started construction in
February 2018 and is scheduled to be completed in September 2019. . The next phase would
be on the Sunnydale and Velasco site and would consist of approximately 170 new rental units
and associated infrastructure. After an award of Housing Choice Voucher/Section 8 and RAD
subsidies, existing households would be relocated, the existing units and infrastructure
demolished, and new infrastructure and housing would be constructed. Subsequent phases
would proceed when replacement units are completed and if subsidies are available and
awarded. The overall development will be completed in 12-15 years.
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HUD’s Section 18 Disposition program allows the conversion of properties that are found to
be economically or functionally obsolete, to mixed finance developments, as a method to
leverage nonfederal funds into the properties. Properties are economically obsolete and
eligible for disposition if the rehabilitation costs are in excess of approximately 62% of HUD’s
estimate of new construction cost (depending upon construction type) and may not be able to
leverage the additional capital necessary to meet RAD requirements for useful life.
The Authority has developed plans that are above and beyond the financial capacity of CFP
and RHF through revitalization of the most obsolete public housing developments by
leveraging public and private funding, disposing of underutilized property to increase
Authority resources, and conversion to the RAD Program. These plans are consistent with the
City and County of San Francisco’s Consolidated Plan that identifies a serious shortage of lowincome and affordable housing opportunities and need to maintain a stock of housing for very
low-income households.
Properties are functionally obsolete if they do not meet certain building code standards
(including accessibility) or other marketability standards such as the number of bathrooms,
sizes of bedrooms and living rooms, suitability of the property site, and location. Tenant
Protection Vouchers (“TPVs”) are available by HUD under separate application to ensure that
a disposition does not harm the tenants. Such vouchers are issued directly to eligible tenants
to prevent such tenants from losing any rental assistance.
The following public housing projects applied for and received approval for Section 18
subsequent demolition and disposition (the "Section 18 sites") in January 2017 as part of the
HOPE SF initiative: Potrero Terrace, Potrero Annex and Sunnydale/Velasco.
Disposition of Other Sites – Properties with Underutilized Portions of Land
Rosa Parks, AMP 978, open parking area adjacent to the 198 public housing units – long term
ground lease for development of housing for senior and/or disabled households 2009-2012.
101-103 Lundy’s Lane, AMP 982. The Authority sold this property in 2016.
440 Turk Street, AMP 987. The Authority has determined that the disposition of the nondwelling administrative offices at 440 Turk Street will allow for the rehabilitation and more
efficient and effective operation of its properties. Disposition of 440 Turk will not interfere
with the continued operation of the remaining portion of the Development, the
senior/disabled public housing located at 430 Turk. Negotiations for the purchase of 440 Turk
are on-going and expected to close in fiscal year 2018.
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The Authority prepared feasibility studies for seven scattered site properties containing
seventy public housing units owned by the Authority: 4101 Noriega, 363 Noe, 200 Randolph,
2206-2268 Great Highway, and San Jules Apartments. Key questions of the feasibility studies
included: whether any high-density development is feasible, is it more feasible to sell a parcel
and replace the existing public housing units one-for-one in another location, or should the
Authority rehabilitate the sites with acquisition/rehabilitation tax credits. The Authority
evaluated the scattered sites and determined that all of the systems in these buildings have
reached the end of their useful lifespans. To better support low-income residents in San
Francisco, the Authority plans to convert the scattered sites to Project-Based Vouchers, then
transfer ownership and management to a non-profit developer entity. The increased rent
subsidies from the vouchers will enable the private owners to secure the additional resources
necessary to complete full rehabilitations of the scattered sites. The Authority is committed to
protecting the rights of the current residents in these units and meeting all requirements
pursuant to HUD’s public housing regulations.
Financing
The goal is to improve housing conditions for as many residents as possible. The combination
of the above financing with a public land trust (evidenced by a long-term ground lease) and
local developers is the public private partnership consistent with the Authority's reenvisioning report. This structure ensures the long-term affordability and oversight of housing
through the land lease structure; access to new funds not available to the Authority; and
improved housing conditions for residents.
Designated Housing for Elderly and/or Disabled Families (903.7(i))
The Authority has not designated or applied for approval to designate and does not plan to
apply to designate any public housing for occupancy only by the elderly families or only by
families with disabilities, or by elderly families and families with disabilities provided by
section 17 of the U.S. Housing Act of 1937 (42 U.S.C. 1437e) in the upcoming fiscal year.
Conversion of Public Housing under HUDs Rental Assistance Demonstration Program
Rental Assistance Demonstration Program (RAD)
The City, Authority staff and representatives of 72 different community organizations, met
over a four-month period in 2012 to develop recommendations as part of the San Francisco
city wide re-envisioning plan for the Authority. Consistent with the implementation of part
of those recommendations, the Authority and City and County of San Francisco staff,
including the Mayor’s Office, the Mayor’s Office of Housing and Community Development,
the City Administrator, and the Authority's Acting Executive Director pursued RAD as the
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most effective financing strategy to address the long-term viability of the Authority housing
portfolio in light of reduced current and future federal funding for capital improvements
and operations.
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Conversion of 3,480 public housing units to Project Based Vouchers (PBV) under RAD is
addressing critical immediate and long-term rehabilitation needs and preserving
affordability for very low-income residents by increasing revenue and by attracting new
capital. In addition to RAD, the financing strategy as contemplated by the Plan relies upon
HUD’s Section 18 Disposition/Demolition program, which has permitted the Authority to
obtain additional Housing Choice Voucher/Section 8 vouchers to supplement the RAD
program. All 28 RAD projects utilize private debt, equity generated by the Low-Income
Housing Tax Credit program, and soft debt from the Authority and the City and County of
San Francisco. This approach has resulted in a $2 billion conversion project generated $700
million in construction and rehabilitation work that benefits the tenants of Authority sites
while preserving existing affordability.
In addition to the above, units that are part of the Moderate Rehabilitation program may
convert to RAD in the following year.
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Name

Type

Units

Status

89
69
99
62
201
109
75
50
92
213
118
42
113
90
93
91
122
107
107
72

Conversion
Date
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
March 2015
March 2015
February 2016
July 2015
February 2015
November 2015

1
2
3
4-5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21

430 Turk
345 Arguello
666 Ellis
939 Eddy and 951 Eddy
Robert B Pitts
255 Woodside
491 31st Street
227 Bay
990 Pacific
Hunter’s Point East/West
Holly Courts
462 Duboce
1880 Pine
25 Sanchez
Alice Griffith Phase I
Alice Griffith Phase II
Alice Griffith Phase III
Hunter’s View Phase Ia
Hunter’s View Phase IIa
Hunter’s View Block 10

Senior/Disabled
Senior/Disabled
Senior/Disabled
Senior/Disabled
Family
Senior/Disabled
Senior/Disabled
Senior/Disabled
Senior/Disabled
Family
Family
Senior/Disabled
Senior/Disabled
Senior/Disabled
Family
Family
Family
Family
Family
Family

22
23

Ping Yuen
Ping Yuen North

Family
Family

234
200

October 2016
October 2016

Under construction
Under construction

24
25

Westside Courts
1750 McAllister

Family
Senior/Disabled

135
97

October 2016
October 2016

Under construction
Under construction

26

Rosa Parks

Senior/Disabled

203

October 2016

Under construction

27
28

350 Ellis
320-330 Clementina

Senior/Disabled
Senior/Disabled

96
276

October 2016
October 2016

Under construction
Under construction

29
30

Alemany
3850 18th Street

Family
Senior/Disabled

150
107

October 2016
October 2016

Under construction
Under construction

31
32

Mission Dolores
1760 Bush Street

Senior/Disabled
Senior/Disabled

91
108

October 2016
October 2016

Under construction
Under construction

33

JFK Tower

Senior/Disabled

98

October 2016

Under construction

34
35

2698 California
Westbrook Apartments

Senior/Disabled
Family

40
223

October 2016
October 2016

Under construction
Under construction
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Description of Projects Converted to RAD

Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Completed rehab
Leased Up
Leased Up
Under construction
Leased Up
Leased Up
Leased Up
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HOPE VI Projects for which conversion planning is still in progress:
Name
Bernal Heights
Hayes Valley North
Hayes Valley South
Plaza East
North Beach
Valencia Gardens

Type
Family
Family
Family
Family
Family
Family

Units
160
51
66
193
138
148

Status
In Progress
In Progress
In Progress
In Progress
In Progress
Converted to RAD as of 11/30/2017

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

36
37
38
39
40
41

41

Packet Pg. 48

3.2.1.a

Alice Griffith RAD Conversion:
Alice Griffith Phase I
PIC
Development
ID:
CA001000975

Conversion type (i.e., Transfer of Assistance:
PBV or PBRA):
(if yes, please put the location if
PBV
known, and # of units
transferring)
Yes, 35 RAD units
were
transferred from former public
housing to adjacent mixed
finance new construction.
Total Units:
Pre- RAD Unit Post-RAD Unit Type if Capital Fund allocation of
35 RAD units Type
(i.e., different (i.e., Family, Development:
(replacement
Family, Senior, Senior, etc.)
(Annual Capital Fund Grant,
housing)
etc.):
Family
divided by total number of
23 PBV units General
public housing units in PHA,
(replacement
multiplied by total number of
housing)
units in project)
35
LIHTC
$66,460.21.
(additional
$8.7M loan funded by the
affordable
Choice
Neighborhoods
housing)
Implementation Grant
TOTAL: 93 units
Bedroom Type
Number
of Number of Units Change in Number of Units per
Units
Pre- Post-Conversion
Bedroom Type and Why
Conversion
(De
Minimis
Reduction,
Transfer of Assistance, Unit
Reconfigurations, etc.)
Studio/Efficiency
One Bedroom
*See below
23 (12 RAD and PBV *See below
units)
Two Bedroom
51 (30 RAD and PBV
units)
Three Bedroom
7 (RAD and PBV units)
Four Bedroom
12 (RAD and PBV
units)
Five Bedroom
Six Bedroom
(If performing a Transfer of Waiting list policies have been included in the
Assistance):
Administrative Plan of the Housing Choice Voucher
Program, section 4, attached herein as Attachment “II”
and in previous Annual Plan submissions.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Name of Public
Housing
Development:
Alice
Griffith
Phase I
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Name
of
Public PIC Development ID:
Housing
CA001000975
Development:
Alice Griffith Phase II

Conversion type (i.e., Transfer of Assistance:
PBV or PBRA):
PBV
Yes, 34 RAD units were
transferred from former
public housing to adjacent
mixed
finance
new
construction.

Total Units:
34
RAD
units
(replacement
housing)
22
PBV
units
(replacement
housing)
35 LIHTC (additional
affordable housing)
TOTAL: 91 units

Pre- RAD Unit Type
(i.e., Family, Senior,
etc.):
General

Post-RAD Unit Type if
different (i.e., Family,
Senior, etc.)
Family

Bedroom Type

Number of Units Pre- Number of Units Change in Number of Units
Conversion
Post-Conversion
per Bedroom Type and
Why
(De Minimis Reduction,
Transfer of Assistance,
Unit
Reconfigurations,
etc.)

Studio/Efficiency
One Bedroom

*See below

Two Bedroom
Three Bedroom
Four Bedroom
Five Bedroom
Six Bedroom
(If performing a Transfer of Assistance):

23 (12 RAD and
units)
47 (28 RAD and
units)
9 (4 RAD and
units)
12 (12 RAD and
units)

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Alice Griffith Phase II

Capital Fund allocation of
Development:
(Annual
Capital
Fund
Grant, divided by total
number of public housing
units in PHA, multiplied by
total number of units in
project)
$66,460.21

PBV *See below
PBV
PBV
PBV

Waiting list policies have been included in the
Administrative Plan of the Housing Choice Voucher
Program and included here by reference. Significant
changes to the Administrative Plan are being
proposed and therefore included in the public
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comment period.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

*Alice Griffith is a five-phase project that includes LIHTC, PBV, and RAD units. The project
will include 506 units total. All of the units are new construction. The total units include the
replacement of the exact number and unit mix of the original 256 Low-Income Public
Housing (LIPH) units at this site. Alice Griffith Phase II will include 56 of the total 256 LIPH
units being replaced. Of the 56 LIPH replacement units, 34 of those are RAD. The proposed
unit mix of the LIPH replacement units is included in the chart above. Although the total
project includes the exact unit mix of the original LIPH units, that unit mix is not reflected in
the replacement units only. The reason for that is because the housing needs of the current
LIPH units are no longer appropriately served by the 256 LIPH units. Specifically,
approximately eight households are possibly under-housed and 79 households are possibly
over-housed when using a standard of one bedroom for the head of household and
spouse/partner and one bedroom for each additional two persons, regardless of the age
and gender of the occupants in the additional rooms. The table below offers more detailed
information.
Over Crowding and Over Housing Unit Changes
Unit
Size
Increase
1 to a 2
1 to a 3
1 to a 4
1 to a 5
2 to a 3
2 to a 4
2 to a 5
3 to a 4
3 to a 5
4 to a 5
Total
Under
Housed

#
of Unit
Size
Households
Decrease
0
2 to a 1
0
3 to a 1
0
3 to a 2
0
4 to a 1
7
4 to a 2
0
4 to a 3
0
5 to a 1
1
5 to a 2
0
5 to a 3
0
5 to a 4
8
Total
Over
Housed

#
of
Households
14
1
10
2
22
20
0
2
1
7
79

Therefore, the replacement housing at Alice Griffith, including RAD and PBV units, offers
smaller unit sizes than the original LIPH unit mix.
The original unit mix of the LIPH housing at Alice Griffith is as follows:
1BRs – 8
2BRs – 130

3BRs – 24
4BRs – 78
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5BRs – 16
Total: 256

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

The new Alice Griffith project will include the following total unit mix, including replacement
housing mix:
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Hunters View RAD Conversion:
Hunter’s View Phase IIa
PIC
Developme
nt ID:
CA0010009
74

Conversio Transfer of Assistance:
n
type
(i.e., PBV Yes, 54 RAD units were transferred from
or PBRA): former public housing to adjacent mixed
Project
finance new construction.
Based
Vouchers
(PBV)
Total Units:
PreRAD Post-RAD Capital Fund allocation of Development:
54
RAD
units Unit Type Unit Type (Annual Capital Fund Grant, divided by total
(replacement
(i.e., Family, if different number of public housing units in PHA,
housing)
Senior,
(i.e.,
multiplied by total number of units in
26
PBV
units etc.):
Family,
project)
(replacement
General
Senior,
$66,460.21
housing)
etc.)
27
LIHTC
Family
(additional
affordable
housing)
TOTAL: 107 units
Bedroom Type
Number of Number
Change in Number of Units per Bedroom
Units Pre- of Units Type and Why
Conversion Post(De Minimis Reduction, Transfer of
Conversio Assistance, Unit Reconfigurations, etc.)
n
Studio/Efficiency
One Bedroom
*See below 30
(14 *See below
RAD)
Two Bedroom
32 (16 RAD)
Three Bedroom
36 (19 RAD)
Four Bedroom
8 (4 RAD)
Five Bedroom
1 (1 RAD)
Six Bedroom
(If performing a Transfer of Waiting list policies have been included in the Administrative
Plan of the Housing Choice Voucher Program, section 4,
Assistance):

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Name of Public
Housing
Development:
Hunter’s
View
Phase IIa

attached herein as Attachment “II” and in previous Annual
Plan submissions

*Hunter’s View is a multi-phase, mixed-income housing development whose affordable
units include LIHTC, PBV, and RAD units. The first three phases of the project, Phases Ia, IIa,
and Block 10, will include 286 units total and 214 PH replacement units. Specifically,
Hunter’s View Phase IIa will include 80 of the PH units being replaced. Of the 80 PH
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replacement units, 56 of those are RAD. The proposed unit mix of the RAD units is included
in the chart above. As a whole, the replacement units will reflect smaller unit sizes than the
original PH units in order to appropriately serve current LIPH households.

ORIGINAL
UNIT MIX
ALL
PHASES

1BR

2BR

3BR

4BR

5BR

TOTAL

7

78

113

60

9

267

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

The original unit mix of the PH housing at Hunter’s View is as follows:

The unit mix of the first three phases of the redeveloped Hunter’s View is as follows:
TOTAL AFFORDABLE RENTAL THROUGH
BLOCK 10
REPLACEMENT UNITS BUILT AS OF BLOCK 10
TAX CREDIT UNITS BUILT AS OF BLOCK 10
TOTALS

1BR

2BR 3BR

4BR

5BR

TOTAL

55
19
74

59
22
81

19
6
25

3
0
3

214
72
286

78
25
103
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Hunter’s View Block 10 Component
PIC
Developme
nt ID:
CA0010009
74

Conversion
type
(i.e.,
PBV
or
PBRA):
Project
Based
Vouchers
(PBV)
Total Units:
Pre- RAD Post-RAD
36 RAD units Unit Type Unit Type if
(replacement
(i.e.,
different
housing)
Family,
(i.e., Family,
18 PBV units Senior,
Senior, etc.)
(replacement
etc.):
Family
housing)
General
18
LIHTC
(additional
affordable
housing)
TOTAL: 72 units
Bedroom Type
Number of Number of
Units Pre- Units PostConversion Conversion
Studio/Efficiency
One Bedroom
*See below
Two Bedroom
Three Bedroom
Four Bedroom
Five Bedroom
Six Bedroom
(If performing a Transfer of
Assistance):

40 (20 RAD)

Transfer of Assistance:
(if yes, please put the location if known, and
# of units transferring)
Yes, 36 RAD units were transferred from
former public housing to adjacent mixed
finance new construction.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Name of Public
Housing
Development:
Hunter’s
View
Block
10
Component

Capital Fund allocation of Development:
(Annual Capital Fund Grant, divided by total
number of public housing units in PHA,
multiplied by total number of units in
project)
$34,251.12

Change in Number of Units per Bedroom
Type and Why
(De Minimis Reduction, Transfer of
Assistance, Unit Reconfigurations, etc.)
*See below

32 (16 RAD)

(Explain how transferring waiting list)
Waiting list policies have been included in the
Administrative Plan of the Housing Choice Voucher Program
and included here by reference. Significant changes to the
Administrative Plan are being proposed and therefore
included in the public comment period.

*Hunter’s View is a multi-phase, mixed-income housing development whose affordable units
include LIHTC, PBV, and RAD units. The first three phases of the project, Phases Ia, IIa, and
Block 10, will include 286 units total and 214 PH replacement units. Specifically, Hunter’s View
Block 10 will include 54 of the PH units being replaced. Of the 54 LIPH replacement units, 36 of
those are RAD. The proposed unit mix of the RAD units is included in the chart above. As a
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whole, the replacement units will reflect smaller unit sizes than the original LIPH units in order
to appropriately serve current LIPH households.

ORIGINAL UNIT MIX

1BR

2BR

3BR

4BR

5BR

TOTAL

ALL PHASES

7

78

113

60

9

267

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

The original unit mix of the PH housing at Hunter’s View is as follows:

The unit mix of the first three phases of the redeveloped Hunter’s View is as follows:
TOTAL AFFORDABLE RENTAL THROUGH
BLOCK 10
REPLACEMENT UNITS BUILT AS OF BLOCK 10
TAX CREDIT UNITS BUILT AS OF BLOCK 10
TOTALS

1BR

2BR

3BR

4BR

5BR TOTAL

55
19
74

59
22
81

78
25
103

19
6
25

3
0
3

214
72
286

The remaining replacement units will be provided in the final phases of the Hunter’s View
project.
Occupancy by Over-Income Families
The Authority continues to implement HUD guidance on families identified as “over-income”.
Occupancy by Police Officers
The Authority does not have Police Officers residing in any of the Public Housing units.
No Smoking Policies
The Authority has clarified its’ No Smoking Policies. See Attachment I for changes.
Project-Based Vouchers
The Project-Based Voucher program has increased substantially due to the RAD conversion.
For details on RAD, please see “Conversion of Public Housing to Project Based Assistance under
RAD” above or Chapters 17-18 of the HCV Administrative Plan, Attachment “II”.
Units with Approved Vacancies for Modernization
See Attachment “IX”.
Other Capital Grant Programs
See section below.
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B.3

Civil Rights Certification

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Form HUD-50077-CR, Civil Rights Certification, must be submitted by the Authority as an
electronic attachment to the PHA Plan. Per PIH Notice 2015-18 only Qualified PHA’s are
required to submit HUD-50077-CR.
The Authority certifies that it will carry out the public housing program of the agency in
conformity with title VI of the Civil Rights Act of 1964, the Fair Housing Act, section 504 of the
Rehabilitation Act of 1973, and title II of the Americans with Disabilities Act of 1990, and will
affirmatively further fair housing by examining their programs or proposed programs, identifying
any impediments to fair housing choice within those programs, addressing those impediments in a
reasonable fashion in view of the resources available and working with local jurisdictions to
implement any of the jurisdiction’s initiatives to affirmatively further fair housing that require the
Authority’s involvement and by maintaining records reflecting these analysis and actions.
B.4

Most Recent Fiscal Year Audit.
(a) Were there any findings in the most recent Fiscal Year (FY) Audit?
Yes.
(b) If yes, please describe:
See Attachment “III”.

B.5

Progress Report.

Provide a description of the Authority’s progress in meeting its Mission and Goals
described in the Authority five (5) Year and Annual Plan.
Authority GOAL #1: Expand the Supply of Assisted Housing –
Fiscal Year 2017 Goals and 2018 Updates
Objectives






Apply for additional rental vouchers and special purpose rental vouchers as they become
available
Leverage private or other public funds to create additional housing opportunities
Acquire or build units or developments
Locate affordable and market rate housing, where density permits, at family and
elderly/disabled public housing units
Use Housing Choice Voucher/Section 8 Project Based Voucher Program assistance in
conjunction with revitalization of low income public housing sites
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5-Year Update:
The Authority has been successful in expanding the supply of assisted housing through various
means.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

The Public Housing Operations program was approved for all applications submitted under the
Rental Assistance Demonstration Program (RAD), completed conversion of RAD phase I and II and
successfully completed phase I of the Hunter’s View Development. The SFHA was successful in
receiving additional VASH vouchers and has achieved a 100% lease up rate in its VASH program.
The SFHA is exploring Notice of Funding Opportunities (NOFA) to provide additional opportunities
to low-income households. The SFHA may open its waitlist in the next fiscal year.

SFHA GOAL #2: Improve the Quality of Assisted Housing
Objectives











Improve public housing management scores
Improve voucher management (SEMAP scores) through the reorganization of the Housing
Choice Voucher/Section 8 Department
Install a CRM (Customer Relationship Manager) application in order to monitor customer’s
satisfaction and relationship in order to improve services rendered
Implement paperless solution addressing workflow processes, that will address green
initiatives, paperless office and process streamline
Install an agency wide document imaging, storage and retrieval system that will facilitate
easy access to client records and will expedite client services
Renovate or modernize public housing units
Demolish or dispose of obsolete public housing
Provide replacement public housing through the City and County of San Francisco’s HOPE
SF Initiative
Provide replacement voucher(s)
Partner with housing developers, non-profit , supportive service organizations and City
agencies to rebuild public housing sites and provide services to residents

5 Year Update: The Authority has been successful in moving forward with Goal #2.
The Public Housing Operations Program implemented a “first in first out” methodology for all
work orders submitted in Public Housing developments.

The workflow is paperless.

Implemented in 2013, the Authority has successfully closed thousands of work orders within
the last 12 months within the timeframes established in the Maintenance Plan.

This

methodology continues.
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The Authority continues on track to provide replacement public housing through the HOPE SF
initiative. In November of 2015 the voters of San Francisco passed Proposition A, a $310
million housing bond that will fastrak repairs to dilapidated public housing in Potrero Hill and
Further Hunter’s View and Alice Griffith are both under construction.

The

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Sunnydale.

Authority continues to partner with housing developers, the non-profit community and
supportive service organizations in order to rebuild public housing sites and provide services to
residents. In 2018, the SFHA in partnership with MOHCD, began rehabilitating units in the
HOPE SF communities. Although the units would eventually be demolished, quality of life
during the time awaiting a new unit was deemed vital to the HOPE SF promise.
The Authority has partnered with various domestic violence groups and the Department on
the Status of Women to request funding from the City and County of San Francisco to hire two
Domestic Violence Liaisons to assist Public Housing residents and Housing Choice
Voucher/Section 8 participants with needed services. The City allocated funding for this
purpose, which was awarded to La Casa de Las Madres. The Authority has provided office
space and supplies to both liaisons who are working closely with residents and have provided
training to staff.
The Domestic Violence Liaison positions are focused on building capacity to safely identify and
respond to the needs of abuse survivors. Through targeted outreach and education, training
and technical assistance, survivor support services, and policy and systems advocacy, the
project seeks to build access, knowledge, and capacity among Authority residents, staff, and
partners, empowering domestic violence survivors and communities which foster safe,
domestic, violence-free, and thriving lives. The SFHA is working with La Casa de las Madres to
continue these vital services.
Additionally, the Authority, working with the Department of Public Health opened the
Sunnydale Health and Wellness Center in 2016 with the City investing over $200,000 in the
project. The SFHA is continuing to negotiate the terms of the Potrero Health and Wellness
Center, which it plans to finalize this year.
The Housing Choice Voucher Program (HCV) has continued to improve its SEMAP scores in the
last 12 months. The HCV program continues to scan all of its tenant files in order to facilitate
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easy access to client records and expedited client services. HUD confirmed that the SFHA was
standard in 2017.
The Authority procured the, “Emphasys Elite” program in June of, 2015. The software system

Choice Voucher Program.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

is the operating system for both the Public Housing Operations Program and the Housing
Additionally, the Authority “went live” with a new Customer

Relations Manager system and in July 2015 to improve customer relations and has consistently
used share point to scan and store documents electronically.
The SFHA’s Board approved a Document Retention and Disposition Policy in 2017, which is in
the process of being implemented.
SFHA GOAL #3: Increase Assisted Housing Choices
Objectives










Continue to provide voucher mobility counseling
Conduct outreach efforts to potential voucher landlord
Maximize voucher payment standards
Implement voucher homeownership program through the Family Self-Sufficiency Program
Implement homeownership programs for public housing residents
Implement public housing site-based waiting lists for HOPE VI family developments
Utilize Voucher Homeownership in conjunction with comprehensive revitalization, infill
housing, partnership with community-based organizations, City agencies, Family SelfSufficiency (FSS) and other homeownership programs
Use Section 8 Project-Based Voucher Program assistance in conjunction with public housing
revitalization efforts to increase the supply of housing units
Utilize to the fullest extent possible the Section 8 Project Based Voucher Program

5-year Update:
The HCV program has successfully increased its voucher payment standards. Additionally, through
the Annual Plan Process, the Authority has begun implementation of site-based waiting lists for all
developments under HOPE VI and those developments that have converted to RAD.
In 2017 the SFHA hired an FSS coordinator who has expanded the FSS program (see above). The
SFHA has also seen success in growing its HCV homeownership program with participants
purchasing homes this past year. The SFHA will continue to expand these crucial programs.
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SFHA GOAL #4: Provide an Improved Living Environment
Objectives






Where necessary, install security cameras in and around public housing sites
Partner with the San Francisco Department in implementing community policing strategies at
public housing sites
Employ public housing residents to monitor activities around public housing sites
De-concentrate poverty at lower density developments by replacing the public housing and
adding housing for households with a range of incomes, adding other ancillary non-residential
uses and creating mixed income, mixed use communities
Develop better one-on-one relationships with communities surrounding family and senior
housing sites
Attend and coordinate neighborhood safety meetings

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)




5-year update:
The Authority has improved the living environment in its highest crime properties. In 2011 the
Authority received HUD’s safety and security grant in the amount of $250,000. With this funding,
high tech security cameras were installed in the Alice Griffith and Sunnydale developments in
2012.

Since their installation, it is estimated that crime in the Alice Griffith development

decreased by upwards of 36% in the first year. The Authority then installed cameras in the
Potrero Terrace/Annex development in 2014. Most recently, the Authority installed cameras at
363 Noe. The Authority was not selected in the last two applications for the Safety and Security
Grant through HUD.
The Authority established a Lease Enforcement division in 2013 to focus its efforts on rent
collection and safety. The Authority continues meeting monthly with community partners from
various agencies in San Francisco to address concerns as they arise. The SFPD has confirmed a
continuous decline of violent criminal activity annually.
SFHA GOAL # 5: Promote Self-Sufficiency & Asset Development of Assisted Households
Objectives
 Increase resident training and access to technology and internet. Provide support in the
deployment and execution of the City and County of San Francisco’s free wireless access
initiative
 Extend technical support and consulting services to all SFHA residential properties
 Increase the number and percentage of employed persons in assisted families
 Provide or attract supportive services to improve recipients’ employability
 Provide or attract supportive services to increase independence for the elderly or families
with disabilities
 Identify and implement programs with community-based partners that can promote family
self-sufficiency, including first time homeownership opportunities for low-income families
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Apply for as many Super NOFA grants as applicable, including the ROSS grant funds
Utilize Section 3 goals and the SFHA 25% resident hire policy to provide more employment
opportunities for public housing residents

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

5-year update:
The Authority has continued to apply for NOFA grants but has not been selected for further grant
funding. As a result, the Authority has worked with various organizations and agencies to ensure
that residents continue receiving the same services consistently in the senior/disabled buildings.
In 2014 the Authority along with the San Francisco Department on the Status of Women
requested that the City fund two positions to assist with service connection for Victims of
Domestic Violence. The funding was received and in January of 2015, the Authority had two
liaisons working out of its administrative offices assisting victims of domestic violence. The SFHA
continues to value this partnership as an immense benefit to the clients.

The Authority continues to be committed to resident hiring through internal hiring, external hiring
and providing residents the connections needed to work. The SFHA also continues to partner with
various agencies for job fair opportunities.
SFHA GOAL #6: Ensure Equal Opportunity and Affirmatively Further Fair Housing
Objectives







Undertake affirmative measures to ensure access to assisted housing regardless of race,
color, religion national origin, sex, familial status and disability
Undertake affirmative measures to provide a suitable living environment for families living in
assisted housing, regardless of race, color, religion, national origin, sex, familial status, and
disability
Undertake affirmative measures to ensure accessible housing to persons with all varieties of
disabilities regardless of unit size required
Respond to residents and applicants relating to possible discrimination-based incidents and
the implementation of procedures for addressing allegations of incidents with a perceived or
actual discriminatory dimension
Investigate allegations of discrimination based on sexual orientation
Implement the Limited English Proficiency Plan that will guide the Authority in providing
language services to clients whose native language is not English

5-year update:
The Authority updated its Limited English Proficiency (LEP) Policy and Plan with the assistance of
the Department of Housing and Urban Development. The Board approved the updated policy in
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October 2016. The Authority, in partnership with HUD, provided LEP training to all SFHA, HOPE VI
and RAD developer staff in fiscal year 2017. The Authority continues to work with residents who
request assistance with reasonable accommodation requests and/or any related request(s). The

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Authority takes any allegation of discrimination very seriously and investigates the allegations.

SFHA GOAL #7: Expand Customer Care Services and Practices
Objectives



Deploy an Internet Kiosk, which will provide easy access to data pertinent to clients in the
HCV/Section 8, Public Housing and other services provided by the SFHA
Provide customer service training for Authority employees

5 year update:
The Authority created a Client Placement Department in 2014, which oversees customer service,
eligibility and client placement. The Department is part of the Leased Housing Department. The
Authority has converted to the “Emphasys Elite” software program. The Emphasys software has
been utilized for the opening of recent waiting list and has been deemed successful and easy to
use. The waiting list opening, with the assistance of the kiosks and Emphasys, was successful in
attracting over 8,000 applicants in the course of seven (7) calendar days in 2015. This is one
example of the progress being made by the Authority to convert, section by section, to a
paperless-more customer friendly- Authority.
SFHA Goal #8: Develop and Implement Increased Greening and Environmental Practices
throughout Agency and Properties








Partner with the City and County of San Francisco’s Department of Public Works in
beautifying public housing green spaces
Implement maintenance and property management Energy Conservation Measures
Negotiate better rates with utility and water providers
Provide resident training on energy conservation and Energy Star products
Provide an administrative directive on energy conservation for all SFHA administrative,
management and maintenance staff
Encourage energy efficiency in the design and construction of HOPE VI and public housing
sites being redeveloped
Install recycling centers at various public housing family developments
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5 year update:
The Public Housing Operations department has developed and implemented numerous plans to
The Authority has cut its expenses significantly by

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

improve its environmental practices.
encouraging residents to recycle.
B.6

Resident Advisory Board (RAB) Comments.
The RAB comments are provided herein as Attachment “VII”.

B.7

Certification by State or Local Officials.
Form HUD 50077-SL, Certification by State or Local Officials of SFHA Plans Consistency with
the Consolidated Plan, must be submitted by the SFHA as an electronic attachment to the
SFHA Plan.
See attachment “VI”.

B.8

Troubled PHA
The SFHA has been designated a standard performer.
Does the SFHA have any current Memorandum of Agreement, Performance Improvement
Plan, or Recovery Plan in Place?
(a) If yes, please describe.
Yes, the SFHA has a Public Housing Agency Recovery and Sustainability (PHARS)
agreement in place with HUD.

B.9

Certification that the site complies with the Site and Neighborhood Standards for
existing or rehabilitated housing.
For all transactions that are converting the assistance of an existing structure (whether onsite or through a transfer of assistance), the PHA must provide a certification that the site
complies with the Site and Neighborhood Standards for existing or rehabilitated housing.
The sites discussed above comply with the sSite selection requirements set for at [24 CFR
section 983.57 (for PBV conversions] OR Appendix III or PIH Notice 2012-32 (HA) H2017-03
REV-3 (for PBRA conversions)], the Fair Housing Act, Title VI of the Civil Rights Act of 1964,
including implementing regulations at 24 CFR section 1.4(b)(3), section 504 of the
Rehabilitation Act of 1973 including implementing regulations at 24 CFR section 8.4(b)(5),
and the Americans with Disabilities Act.
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C.

Statement of Capital Improvements.

Other Capital Grant Programs

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

Plan Describing the Capital Improvements Necessary to Ensure Long-term Physical and Social
Viability of the Projects
This Narrative sets forth the Authority’s overall plan for modernization, new construction, and
revitalization of public housing with highlights of the proposed 2018 Capital Fund Program (CFP)
and Replacement Housing Factor (RHF) program. The Authority has involved residents,
community representatives and City agencies throughout this planning process.
Identification of Physical and Management Needs
The Authority is continually evaluating physical and management needs for its housing developments. The
identification process started in 1990 with the hiring of two consulting firms to prepare formal physical and
management needs assessments. These original Management and Physical Assessment Plans were
presented in the 1991 CGP submittal. In 1997 they were updated with the guidance and assistance of the
HUD Intervention and Recovery Teams.
In 2002, a new, Comprehensive Physical Needs Assessment was developed with input from residents,
resident organizations, and Authority staff in an effort led by the Consultant, DLR Group. The DLR Group
was hired back in 2007 to update the Needs Assessment with more current information. The review and
prioritizing of the 2009 needs assessment was completed with input from the RAB in 2009 comprised of
resident leaders, residents, and staff members.
The Authority’s 2009 Comprehensive Physical Needs Assessment determined the immediate needs of
modernization needs to be $269 M, up $74 M from the 2002 estimated needs of $195 M.
Over $35 M in capital improvements were made during this period, the annual accrual rate of needs has
been about $15 M per year. Since the HUD funds available for modernization were a little over $5 M per
year, SFHA projected that the developments would continue to deteriorate unless significant intervention
occurred with leveraged financing for rehabilitation and redevelopment of the most distressed sites. This
trend has been significantly forestalled with a $17.9 M American Reinvestment and Recovery Act grant
and $15.5 M in Capital Fund Recovery Act competitive grant funds.
Capital Fund Program Plans for FY 2018
The Physical Improvements planned for FY 2018 focus on completion of capital improvements in progress,
urgently needed work, and mandated improvements, and energy conservation measures where cost
effective:




Urgently needed infrastructure improvements including: water main replacement;
heating, plumbing, and boiler replacements; site electrical improvements; concrete
restoration; roofing; waterproofing; and paving repairs.
Interior unit upgrades including: kitchen sink and countertop replacement; range,
47
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refrigerator and cabinet replacement; asbestos, lead and mold abatement; and 504/ADA
reasonable accommodations.




Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

SFHA is also pursuing cost effective opportunities for saving energy, subject to fund availability, through
work items such as equipment replacement, appliance procurement, and significant renovations to units
and buildings. Work also includes:
Heating/cooling/DHW/distribution system replacements
Replacement and upgrades to mechanical systems with high maintenance operational
costs PHA- Wide
Lighting improvements
Showerhead, toilet, and faucet replacements
Central laundry improvements





The Management Improvements (MI) goals include the purchasing of Energy Star Appliances, and public
housing authority (SFHA-wide) computer hardware and system upgrades.
The proposed work for the 2018 CFP compliments and completes tasks in progress that are part
of the 2017 CFP outlined below:




Exterior and interior stabilization of lead based paint, site improvements at family
developments, and asbestos abatement at senior and family developments
504/ADA (Americans with Disabilities Act) accessibility modifications to apartments and
common spaces and continuing upgrades to both senior and family developments
Major work to be completed: boiler and hot waterline replacement; heating system
improvements; exterior painting; lighting improvements; disability modifications to apartments
and common areas; range and refrigerator replacement; asbestos removal; utility line
replacement; and site improvements

Resident Hiring
For all contracts that are over a certain amount and subsidized with federal dollars, public housing
residents will be hired for twenty-five percent of the workforce hours. Any contractors with the SFHA are
required to provide resident hiring per these SFHA Policies and Section 3 federal MBE/WBE requirements.
Capital Fund Program Five-Year Action Plan
As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund Program
Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop
current year, and add latest year for a five year period). Large capital items must be included in the FiveYear Action Plan. See attachment X.
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Number of
Units Per
7/1 PIC
Report

Units
Requested
Conversion in
Phase I

Capital Fund
Program

Remaining
Units - End of
Phase I
(12/14)

Units
Requested
Conversion in
Phase II

Capital Fund
Program

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

The conversion of 3,480 public housing units to Project Based Vouchers (PBV) under RAD to address
critical immediate and long term rehabilitation needs will impact the amount of the Capital Fund Program
grants, below is a chart showing the reduction of about 6.3 million dollars in funding after Phase I and
Phase II RAD conversion.

Total
Converted
Remaining
Units by end of Units - End of
Phase II
Phase II
(12/15)

SFHA Clusters
967 Potrero Terra ce

469

0

469

0

0

469

971 Potrero Annex

150

0

150

0

0

150

968 Sunnyda l e/Vel a s co

775

0

775

0

0

775

966 Al ema ny/Hol l y Cts

276

118

158

158

($284,685)

276

0

969 Wes ts i de Courts

136

0

136

136

($209,426)

136

0

970 Wes tbrook

226

0

226

226

($511,288)

226

0

971 Pi ng Yuen/Ba y

285

51

($91,518)

234

234

($419,904)

285

0

973 Hunters Poi nt

213

213

($431,727)

0

0

213

0

976 Pi ng Yuen N/990 Pa ci fi c

292

92

($129,523)

200

200

($281,572)

292

0

977 Pi ne/Bus h

221

113

($101,392)

108

108

($122,685)

221

0

978 Ros a Pa rks (Sa n Jul es Apts - 8
Sta nd Al one)

206

0

206

198

($311,589)

198

8

979 Woods i de

110

110

0

0

980 Mi s s i on Dol ores (363 Noe - 22
Sta nd Al one)

114

0

114

92

982 Lundy/18th St (105 Lundy La ne - 2
Sta nd Al one)

109

0

109

981 350/666 El l i s

196

100

96

983 Cl ementi na

276

0

984 Ca l i forni a /JFK

138

($212,612)

($102,545)

110

0

($89,054)

92

22

107

($104,300)

107

2

96

($97,047)

196

0

276

276

($286,105)

276

0

0

138

138

($134,405)

138

0

137

0

137

97

($128,625)

97

40

986 Sa nchez/31s t/Arguel l o

276

276

($286,105)

0

0

276

0

987 Turk/939/951 Eddy

149

149

($122,082)

0

0

149

0

988 Robert B. Pi tts

203

203

($392,055)

0

0

203

0

4,957

1,425

($1,970,650)

3,532

2,066

($2,980,685)

3,491

1,466

974 Hunters Vi ew 2

119

54

65

39

93

26

975 Al i ce Gri ffi th

256

0

256

190

($429,099)

190

66

54

54

0

0

429

108

321

229

960 Ha yes Va l l ey North

51

51

($53,492)

0

961 Ha yes Va l l ey South

66

66

($64,364)

0

962 Berna l Dwel l i ngs

160

160

($162,837)

963 Pl a za Ea s t

193

193

990 North Bea ch

138

991 Va l enci a Ga rdens
Subtotal

($101,091)

985 Ra ndol ph/McAl l i s ter/etc (220
Ra ndol ph - 16 Sta nd Al one)
(Grea t Hwy - 16 Sta nd Al one)
(Nori ega - 8 Sta nd Al one)

Subtotal

HOPE SF Projects

989 Hunters Vi ew 1
Subtotal

($2,162)

54

0

337

92

0

51

0

0

66

0

0

0

160

0

($194,723)

0

0

193

0

138

($134,554)

0

0

138

0

148

0

($149,753)

148

148

($149,753)

148

0

756

608

($759,723)

148

148

($149,753)

756

0

6,142

2,141

($2,732,535)

4,001

2,443

($3,559,537)

4,584

1,558

($2,162)

($429,099)

HOPE VI Projects

Grand Total

Tota l CFP reducti on a t
the end of Pha s e I

($2,732,535)

Tota l CFP reducti on a t the
end of Pha s e II

Tota l CFP
reducti on a t
($3,559,537) the end of
RAD
Convers i on

($6,292,072)
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Plan Describing the Capital Improvements Necessary to Ensure Long-term Physical and Social Viability of the Projects

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

This Narrative sets forth the Authority’s overall plan for modernization, new construction, and revitalization of public
housing with highlights of the proposed 2018 Capital Fund Program (CFP) and Replacement Housing Factor (RHF)
program. The Authority has involved residents, community representatives and City agencies throughout this
planning process.
Modernization and Management Improvement Mandatory Physical & Management Improvements

Lead Based Paint (LBP) abatement or in-place management activities;

Asbestos Containing Material (ACM) abatement activities;

Mold and Moisture abatement;

Modification of apartments and common areas for use by disabled to comply with ADA
and/or 504 requirements;

Emergency improvements for life safety problems, and property stabilization by
addressing leaking roofs and waterproofing building’s exterior;

Management improvement activities required by legal settlement, HUD audit finding, or
identified by HUD's PHAS; and

Completion of Comprehensive modernization activities funded through CFP.
Urgent Physical & Management Improvements





Emergency improvements such as chronic malfunctioning sewer systems, correction of
hazardous conditions, etc.;
Identification and proper abatement of potentially toxic materials and unhealthy conditions.
Specific activities would include testing and abatement of asbestos, lead, chronic mildew, etc.
Repair/replacement/installation of ventilation systems; and
Improvements that will enhance the security of residents. Such activities would include
installation of vandal resistant security lighting, security grills, surveillance equipment, gates, etc.

Serious Physical & Management Improvements




Major repairs to heating, plumbing, sewer, electrical systems, etc.
Physical improvements to non-dwelling space for the expansion or improvement of
resident activities and services and SFHA management operations.
Improvements to SFHA management operations to improve efficiency and the
delivery of services to residents.

Coordinated Activities to Ensure Efficiency
When work items are to be completed at different times at one particular development,
activities are sequenced to maximize efficiency. For example, exteriors are not repainted until
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lead-based paint testing has been completed. No completed work should have to be disturbed
to address a subsequent non-emergency work item. This strategy may vary according to the
condition of the building.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

When special mobilization is required to address an item that is needed at several
developments, the inclusion of all of these developments into a single effort will be considered.
Maintenance and management issues brought up at the RAB meetings and citywide public
hearings shall be referred to the appropriate departments, including Maintenance and
Management.
Remaining Physical, Management, and Other Needs
Remaining physical and management improvements are those that are addressed based on the
severity of the problem, the efficiency of addressing the problem along with other more urgent
items or on the cost savings that will result from completing the improvement.


Management Issues - timely street cleaning, tree pruning, sidewalk repair,
anti-vandalism strategies, appropriate trash collection system, proper cleaning of site,
on-site security, site resident monitors, neighborhood programs to monitor loitering,
recycling programs for each site, TA offices for the senior developments, and graffiti
abatement, among others.



Maintenance Issues- clean-up of playground facilities, better maintenance programs
for elevators and boilers, availability of maintenance workers who live in the city
during emergency calls, intercom systems for all the senior developments, new
furnishings for public areas when needed, well maintained doors and windows,
proper graffiti abatement, addition of weather stripping on all doors, addition of
handrails to dangerous areas/ areas with seniors, add landscape irrigation system,
timely maintenance response, kitchen cabinet repair, wall heater replacement,
general unit improvements and need for new appliances, among others.

Addressing Developments with Higher Needs
Where many serious improvements are needed and the repair, replacement or redesign of
major building elements will require the temporary relocation of families to allow for the work
to proceed, a comprehensive rehabilitation approach was developed. All-important physical
problems will be addressed at that time, funding permitting to maximize the efficiency and
long-range success, and to reduce overall cost associated with such efforts. When family
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relocation is not required and improvements can be completed without major disruptions,
funding permitting, a sequenced rehabilitation approach will be followed.

Attachment: 1 SFHA Proposed Amended Annual Plan 110118 (2558 : Annual Plan Amendment)

The Authority established an agency goal of pursuing every opportunity available to replace
obsolete public housing units in San Francisco. The strategies propose the use of available
public and private funding, creating alternative ways to rebuild public housing into mixed
income communities and dispose of underutilized property to increase SFHA resources. They
are consistent with the City and County of San Francisco Consolidated Plan that identifies a
serious shortage of affordable housing opportunities and need to maintain a stock of housing
for very low-income households.

The Authority is now implementing some of these more detailed strategies with developer
partners, City agencies, residents, and community groups. Site-specific community advisory
teams composed of residents and the surrounding communities are being engaged in the predevelopment process with already selected and engaged development teams.
C.1

Capital Improvements.

See HUD Form 50075.1 and HUD Form 50075.2 under Attachment X.
D. Required Submission for HUD Field Office Review.
In addition to the PHA Plan template (HUD-50075-ST), the SFHA has submitted the following:
(a) Form HUD-50077-ST: See Attachment “IV”
(b) Form HUD 50077-ST-HCV-HP: See Attachment “V”
(c) Form 50077-SL: See Attachment “VI”
(d) Resident Advisory Board (RAB) comments. In progress. (Well be Attachment “VII”.)
(g) Challenged Elements: There are no challenged elements at the time of posting.
(h) Capital Fund Document Submission: See Attachment “X”.
The SFHA has complied with all regulatory submission requirements prior to the
submission deadline.
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Chapter

Section

CHAPTER 4:
APPLICATIONS, WAITING
4-II.2.B
LIST AND TENANT
4SELECTION

CHAPTER 4:
APPLICATIONS, WAITING
LIST AND TENANT
4SELECTION
CHAPTER 4:
APPLICATIONS, WAITING
LIST AND TENANT
4SELECTION

4-III.C.2.a
HOUSING
CHOICE
VOUCHER
WAITING
LIST(S)

Title

Current Language

Proposed Language

ORGANIZATION OF THE
WAITING LIST

The SFHA may merge the HCV waiting list with the Public Housing waiting
list(s) in the event that the HCV waiting list is exhausted. In the event that
a waiting list does not have a sufficient number of names to support filling
vacancies, the SFHA may also utilize the Public Housing waiting list to
augment the HCV waiting lists until such time that the list is replenished.

The SFHA may merge the HCV waiting list with the
Public Housing waiting list(s) in the event that the
HCV waiting list is exhausted.

PREFERENCE FOR THE TENANT
BASED HCV WAITLIST

Veteran/Surviving Spouse of Veteran (+1); Involuntary Displacement (5
points)

Veteran/Surviving Spouse of Veteran (+1); Mainstream Voucher
Preference (+7); Involuntary Displacement (+5 points)

None for Mainstream Vouchers

Mainstream Voucher Preference for non-elderly persons with
disabilities transitioning out of institutional and other segregated
settings, at serious risk of institutionalization, homeless, or at risk
of becoming homeless. (99 voucher allotment)

4-III.C.2.b.
TENANT BASED HCV TARGETED
FUNDING

Attachment: Copy of 2 SFHA ACOP Administrative Plan Proposed Changes 2018 Amendment-went to commission (2558 : Annual Plan Amendment)

PROPOSED HOUSING CHOICE VOUCHER ADMINISTRATIVE PLAN CHANGES: 2018 AMENDMENT

CHAPTER 4:
APPLICATIONS, WAITING
LIST AND TENANT
4SELECTION

EXHIBIT 4-1

DEFINITION OF PREFERENCES

See Exhibit 4-1 in the Administrative Plan

Add: Mainstream Voucher Preference for non-elderly persons
with disabilities transitioning out of institutional and other
segregated settings, at serious risk of institutionalization,
homeless, or at risk of becoming homeless. (99 voucher
allotment)

CHAPTER 6

6-III.A.

OVERVIEW OF RENT AND SUBSIDY
CALCULATIONS

The minimum rent for this locality is $25

The minimum rent for this locality is $50

CHAPTER 11

11-I.F.

EFFECTIVE DATES

See 11-I.F. re rent increase resulting from annual re-examination

Add: An increase in the family share of the rent that results
solely from an SFHA required rent change/rent increase will take
effect 60 days after Notice of Rent Increase has been sent to the
family.

CHAPTER 11

11-II.C.

CHANGES AFFECTING INCOME OR
EXPENSES

Families may report changes in income or expenses at any time.

Families must report changes in income or expenses within 15
calendar days of the date the change takes effect.
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13-I.D.

OWNER QUALIFICATIONS; Owners
Barred from Participation

SPECIAL HOUSING TYPES

CHAPTER 15

CHAPTER 15
NEW

See list of reasons owners can be barred in section 13-I.D.

See section VII.A.

VII.A.
OVERVIEW

VII.B.
VAWA

FAMILY ELIGIBILITY

See section VII.B.

APPENDIX

See attached

Attachment: Copy of 2 SFHA ACOP Administrative Plan Proposed Changes 2018 Amendment-went to commission (2558 : Annual Plan Amendment)

CHAPTER 13

Add: The PHA must not approve a unit if the owner has
conducted themselves in an unprofessional manner, threatening
manner or harassing manner towards SFHA staff or clients.
"Unprofessional conduct" includes, but is not limited to, the
following conduct towards staff or tenants: verbal abuse,
offensive language, physical or verbal threats, offensive gestures,
or bullying. "Threatening" includes but is not limited to
expressly or impliedly threatening to interfere with an
individual's health or safety or with the property of another.
"Harassment" occurs by unwelcome conduct whose actions,
communication, or behavior mocks, demeans, puts down,
disparages, or ridicules an employee. Additionally, physical
assaults, threats, intimidation, offensive jokes, name calling,
offensive nicknames, pornographic images, and offensive
pictures or objects are also forms of harassment. Lastly,
interfering with an employees ability to do his or her work is
harassment.

SFHA Policy
SFHA will only offer one form of homeownership assistance:
monthly homeownership assistance payments.
SFHA must approve a live-in aide if needed as a reasonable
accommodation so that the program is readily accessible to and
usable by persons with disabilities.

• The family must meet an income standard that is based on the
City of San Francisco minimum wage. The minimum gross annual
income for the family should be equal to the City of San
Francisco minimum wage multiplied by 2000 hours, based on the
income of adult family members who will own the home.
However, a family that meets the Federal minimum income
requirement of a gross annual income equal to the Federal
minimum wage multiplied by 2000, will be considered to meet
the minimum income requirement if the family can demonstrate
that it has been pre-qualified or pre-approved for financing that
is sufficient to purchase an eligible unit.
See attached
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Chapter

Section

Title

Current Language

Proposed Language

NEW

VAWA

APPENDIX

SEE ATTACHED

SEE ATTACAHED

Attachment: Copy of 2 SFHA ACOP Proposed Changes 2018 Amendment (2558 : Annual Plan Amendment)

PROPOSED ADMISSIONS AND CONTINUED OCCUPANCY POLICY CHANGES: 2018 AMENDMENT
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Key: Italics = Editors’ comments; Strikethroughs = Suggested deletions; Underlines = Suggested additions; red=SFHA edits

1.

1.

Ask
SFHA Response
Universal suggestions to this plan:
Add contact information for La Casa de las Madres Safe Housing Project located at the SFHA to all places in plan Added everywhere a domestic
where national domestic violence hotlines are referenced.
violence hotline is referenced.
o Found on pages: 114, 395, 400
Chapter 2 – Fair Housing and Equal Opportunity – Page 2-26
Suggested Comments:
2-I.A. Overview (pg. 2-27)
Note: Updated to include VAWA, 42 U.S.C. 14043e-11 protections request:

Language in Housing Choice Voucher
Administrative Plan effective
October 1, 2018

“Federal laws require PHAs to treat all applicants and participants equally, providing the same opportunity
to access services, regardless of family characteristics and background. Federal law prohibits discrimination
in housing on the basis of race, color, religion, sex, national origin, age, familial status, and disability, and for
victims of domestic violence, dating violence, sexual assault, or stalking. In addition, HUD regulations provide
for additional protections regarding sexual orientation, gender identity, and marital status. The PHA will
comply fully with all federal, state, and local nondiscrimination laws, and with rules and regulations
governing fair housing and equal opportunity in housing and employment, including:”
Currently in the October 1, 2018 SFHA version of the Administrative Plan:

“Federal laws require PHAs to treat all applicants and participants equally, providing the same
opportunity to access services, regardless of family characteristics and background. Federal law prohibits
discrimination in housing on the basis of race, color, religion, sex, national origin, age, familial status, and
disability. In addition, HUD regulations provide for additional protections regarding sexual orientation,
gender identity, marital status and for victims of domestic violence, dating violence, sexual assault, or
stalking.”
1.

Chapter 3 – Eligibility – Page 3-44
Suggested Comments:
3-I.B Family and Household (pg. 3-46)
Note: Added information about VAWA exception for victims of domestic violence, dating violence, sexual
assault, or stalking claiming to be separated from their spouse.

Updated. See “SFHA Proposed
Language.”

1
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HCV Admin Plan Comparison Chart: June 22, 2018 Comments vs. SFHA’s 2018 HCV Plan; Resubmitted for December 16, 2018 Annual Plan Amendment
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“Married couples claiming to be separated must present evidence of such and will be evaluated on a caseby-case basis. The SFHA may require, but is not limited to, the following information:
• Court Filing of divorce.
• Statement from attorney preparing the divorce.
• Tax-returns with filing status.
• Notarized statements and/or Authority certification(s).
• Bank statements.
Victims of domestic violence, dating violence, sexual assault or stalking claiming to be separated from their
spouse do not need to provide the above documentation if it is not safe to provide or if they do not have the
documents.”
SFHA Proposed Language:
Victims of domestic violence, dating violence, sexual assault or stalking claiming to be separated from their
spouse do not need to provide the above documentation if it is not safe.
2.

Suggested Comments:

No change proposed.

3-I.C. Family Breakup and Remaining Member of Tenant Family (pg. 3-47)
Note: Added reference to emergency transfer plan – relevant to family break-up
“If a court determines the disposition of property between members of the assisted family, the PHA is
bound by the court’s determination of which family members continue to receive assistance.
If the remaining occupant qualifies for a VAWA emergency transfer from their unit, one must be provided
for them in accordance with the VAWA Emergency Transfer Plan found in Exhibit 16-3 of this plan.”
SFHA Proposed Language:
None. Language above applies to Low Income Public Housing Program.

2
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HCV Admin Plan Comparison Chart: June 22, 2018 Comments vs. SFHA’s 2018 HCV Plan; Resubmitted for December 16, 2018 Annual Plan Amendment
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3.

Suggested Comments:
3-I.N. Live-In Aide (pg. 3-54)
Note: Updated per live-in aide requirements as clarified in HUD Notice PIH-2017-08 (HA)

Updated. See “SFHA Proposed
Language.”

“A live-in aide is considered a household member but not a family member. The income of a live in aide is
not counted in the calculation of annual income for the family [24 CFR 5.609(b)]. Relatives may be approved
as live-in aides if they meet all of the criteria defining a live-in aide. Because live-in aides are not family
members, a relative who serves as a live-in aide would not be considered a remaining member of a tenant
family. Under VAWA, live-in aides are not considered affiliated individuals, and are not afforded VAWA
protections that are only available to tenants and participants. As a reasonable accommodation, an assisted
tenant can request VAWA protections based on the grounds that the live-in aid is a victim of domestic
violence, dating violence, sexual assault or stalking. In cases where a guest or unassisted member is a victim
of domestic violence, dating violence, sexual assault or stalking, a tenant/participant cannot be evicted or
have assistance terminated on the basis of the domestic violence, dating violence, sexual assault or stalking
of the guest or unassisted member. If the live-in aide is a victim of a VAWA protect crime, they may qualify
for VAWA housing assistance of their own. and would have no protections under VAWA.”
SFHA Proposed Language:

4.

“Under VAWA, live-in aides are not considered affiliated individuals, and are not afforded VAWA
protections that are only available to tenants and participants. As a reasonable accommodation, a
tenant/participant can request VAWA protections based on the grounds that the live-in aid is a victim of
domestic violence, dating violence, sexual assault or stalking. In addition, other reasonable
accommodations may be needed on a case-by-case basis. In cases where a guest or unassisted member is a
victim of domestic violence, dating violence, dating violence, sexual assault or stalking, a tenant/participant
cannot be evicted or have assistance terminated on the basis of the domestic violence, dating violence,
sexual assault or stalking of the guest or unassisted member.”
Suggested Comments:
3-II.B Citizenship or Eligible Immigration Status (pg. 3-57)
Note: This section should be expanded per HUD Notice PIH 2017-02 (HA); HUD Memo, Eligibility of Battered
Noncitizen Self-Petitioners for Financial Assistance Under Section 214 of the Housing and Community
Development Act of 1980 (Dec. 15, 2016). In December 2016, HUD Office of General Counsel detailed in a legal

Suggested changes are not being
proposed at this time. Stakeholders
and SFHA will continue meeting to
discuss language.
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memo that VAWA self-petitioners are eligible for public housing and Section 8 vouchers.1 Additionally, HUD
PIH issued a notice for housing authorities instructing them how to verify step-by-step a VAWA self-petitioners’
immigration status in the SAVE system.2
“Housing assistance is available only to individuals who are U.S. citizens, U.S. nationals (herein referred to
as citizens and nationals), or noncitizens that have eligible immigration status, or VAWA self-petitioners. At
least one family member must be a citizen, national, or noncitizen with eligible immigration status, or a
VAWA self-petitioner in order for the family to qualify for any level of assistance.
...
Declaration (24 C.F.R. § 5.508.)
HUD requires each family member to declare whether the individual is a citizen, a national, or an eligible
noncitizen, or a VAWA self-petitioner, except those members who elect not to contend that they have
eligible immigration status. Those who elect not to contend their status are considered to be ineligible
noncitizens. For citizens, nationals, and eligible noncitizens, and VAWA self-petitioners, the declaration
must be signed personally by the head, spouse (except for VAWA self-petitioners), co-head, and any other
family member 18 or older, and by a parent or guardian for minors. The family must identify in writing any
family members who elect not to contend their immigration status (see Ineligible Noncitizens below). No
declaration is required for live-in aides, foster children, or foster adults.
...

5.

Eligible Noncitizens and VAWA Self-Petitioners
VAWA self-petitioners are eligible for federal housing programs subject to immigration restrictions under
Section 214 of the Housing and Community Development Act, including public housing and Section 8
vouchers. VAWA self-petitioners are considered eligible for the assistance from the time they file a VAWA
petition until a final determination is made by the Department of Homeland Security, including any appeal
of a determination on the self-petition or legal permanent resident status. During this time period, a VAWA
self-petitioner’s housing application and housing assistance cannot be delayed, denied, reduced, or
terminated on the basis of immigration status (see Exhibit 7-1 for acceptable VAWA self-petitioner
documentation).”
Suggested Comments:
3-II.C. Social Security Numbers (pg. 3-60)
Note: Inserted section pertaining to VAWA self-petitioners. VAWA self-petitioners do not generally have SSNs,
and they must not be denied assistance for failure to provide a SSN.

1
2

http://nhlp.org/files/12.15.16%20HUD%20Legal%20Memo%20Eligibility%20of%20VAWA%20Self-Petitioners.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=pih2017-02.pdf

Suggested changes are not being
proposed at this time. Stakeholders
and SFHA will continue meeting to
discuss language.

4
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“VAWA Self-Petitioners
VAWA self-petitioners are considered eligible for federal housing programs from the time they file a VAWA
petition until a final determination is made by the Department of Homeland Security, including any appeal
of a determination on the self-petition or legal permanent resident status. A VAWA self-petitioner’s housing
application and housing assistance cannot be delayed, denied, reduced, or terminated on the basis of his or
her inability to produce a SSN. A VAWA self-petitioner that applies for housing assistance on his or her own
or with household members who do not have SSNs can get a nonwork SSN from the Social Security
Administration. To obtain the nonwork SSN, the VAWA self-petitioner will need a letter from the SFHA
documenting a valid nonwork reason for the SSN and verifying specific information, including that the
survivor meets all the requirements to receive the benefit or service, except for the SSN. (see Exhibit 7-1 for
acceptable VAWA self-petitioner documentation).”
6.

Suggested Comments and Proposed Language:

Suggested comments accepted and
proposed.

3-III.B. Denial of Assistance – Criminal Activity (pg. 3-68)
Note: Added internal cite to VAWA section for adverse factor consideration.
In making its decision to deny assistance, the SFHA will consider the factors discussed in Sections 3-III.E.
and 3-III.G (VAWA Prohibitions). Upon consideration of such factors, the SFHA has the discretion not to
deny assistance.
7.

Suggested Comments and Proposed Language:
3-III.B. Denial of Assistance – Previous Behavior in Assisted Housing (pg. 3-69)
Note: Added internal cite to VAWA section for adverse factor consideration.

Suggested comments accepted and
proposed.

“SFHA Policy
...
In making its decision to deny assistance, the SFHA will consider the factors discussed in Sections 3-III.E.
and 3-III.G (VAWA Prohibitions).”
8.

Suggested Comments:
3-III.D. – Screening for Suitability as a Tenant (pg. 3-70)

See “SFHA Proposed Language”.
Some suggested comments accepted
and proposed others rejected.
5
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Note: Updated cite and language to reflect current HUD rule.
“SFHA Policy
...
The owner is responsible for screening and selection of the family to occupy the owner’s unit.
The PHA must inform the owner that screening and selection for tenancy is the responsibility of the owner.
An owner may consider a family’s history with respect to factors such as: payment of rent and utilities,
caring for a unit and premises, respecting the rights of other residents to the peaceful enjoyment of their
housing, criminal activity that is a threat to the health, safety or property of others, and compliance with
other essential conditions of tenancy. The owner is prohibited from denying an applicant admission on the
basis of, or as a direct result of the fact that the applicant is or has been a victim of domestic violence, dating
violence, sexual assault, or stalking. See section 3-III.G for further details.
...
The PHA may not disclose to the owner any confidential information provided to the PHA by the family in
response to a PHA request for documentation of as part of VAWA documentation, or in relation to any other
VAWA related matter, including the fact that an individual is a victim of domestic violence, dating violence,
sexual assault, or stalking unless the disclosure is requested or consented to in writing by the individual
that provided the information in a time limited release except at the written request or with the written
consent of the individual providing the documentation [24 CFR 5.2007(c)(2)(a)(4)].
SFHA Proposed Language:

“The PHA may not disclose to the owner any confidential information provided to the PHA by the
family as part of VAWA documentation, or in relation to any other VAWA related matter, including the
fact that an individual is a victim of domestic violence, dating violence, sexual assault, or stalking unless
the disclosure is requested or consented to in writing by the individual that provided the information in a
time limited release. [24 C.F.R. § 5.2007(c)(2).]”
9.

Suggested Comments:
3-III.E. Criteria for Deciding to Deny Assistance – Consideration of Circumstances (pg. 3-71)
Note: Added reference to VAWA protections and relevant internal cite.

See “SFHA Proposed Language”.
Some suggested comments accepted
and proposed others rejected.

“HUD authorizes the PHA to consider all relevant circumstances when deciding whether to deny assistance
based on a family’s past history except in the situations for which denial of assistance is mandatory (see
Section 3-III.B). HUD requires the PHA to consider whether the relevant circumstances are based on, or a
6
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direct result of, the fact that the applicant is the victim of domestic violence, dating violence, sexual assault,
or stalking (see Section 3-III.G).”
SFHA Proposed Language:

“Where the PHA has been made aware of a domestic violence, dating voience, sexual assault or stalking
accusation, HUD requires the PHA to consider whether the relevant circumstances are based on, or a
direct result of, the fact that the applicant is the victim of domestic violence, dating violence, sexual
assault, or stalking (see Section 3-III.G).”
10.

Suggested Comments with Proposed Language:
3-III.G. Prohibition Against Denial of Assistance to Victims of Domestic Violence, Dating Violence,
Sexual Assault, and Stalking (pg. 3-74)
Note: Updated language to comply with 24 CFR 5.2005(b); HUD Notice PIH-2017-08 (HA). The examples of
adverse factors are pulled directly from Notice PIH-2017-08 (HA).

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing are
crossed out. The remaining language
is being proposed for approval.

“The Violence against Women Act of 2013 (VAWA) and the HUD regulation at 24 CFR 5.2005(b) prohibit
PHAs from denying an applicant admission to the HCV program, or Owners denying applicants admission,
on the basis or as a direct result of the fact that the applicant is or has been a victim of domestic violence,
dating violence, sexual assault or stalking, if the applicant otherwise qualifies for assistance or admission.
Prohibition of admission denial “as a direct result of the fact” means that the PHA or Owner cannot deny
admission to the applicant on the basis of an adverse factor, if the applicant otherwise qualifies for
assistance or admission, and the adverse factor is a direct result of the fact that the applicant is or has been
a victim of domestic violence, dating violence, sexual assault or stalking.
Examples of When Adverse Factors Might Be Direct Results of Domestic Violence, Dating Violence,
Sexual Assault, Or Stalking
On the surface, adverse factors may appear unrelated to domestic violence, dating violence, sexual assault,
or stalking and may present legitimate reasons for denial, termination, or eviction. However, the presence
of an adverse factor may be due to an underlying experience of domestic violence, dating violence, sexual
assault, or stalking. An adverse factor may be present during much of an abusive relationship, or it may
present itself only when a victim is attempting to leave, or has left, the abusive relationship. The following
examples are provided to give PHAs and owners a sense of the many instances in which adverse factors
might be the “direct result” of domestic violence, dating violence, sexual assault, or stalking. Please note that
this list is neither exhaustive nor definitive.
7
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Poor credit history. Depending on the circumstances, poor credit history may be a direct result of
domestic violence, dating violence, sexual assault, or stalking when the domestic violence, dating violence,
sexual assault, or stalking results in, for example:
• Forcing a victim to obtain credit, including credit cards for the perpetrator’s use.
• Using a victim’s credit or debit card without permission, or forcing them to do so.
• Selling victims’ personally identifying information to identity thieves.
• Running up debt on joint accounts.
• Obtaining loans/mortgages in a victim’s name.
• Preventing a victim from obtaining and/or maintaining employment.
• Sabotaging work or employment opportunities by stalking or harassing a victim at the workplace, or
causing a victim to lose their job by physically battering the victim prior to important meetings or
interviews.
• Placing utilities or other bills in a victim’s name and then refusing to pay.
• Forcing a victim to work without pay in a family business, or forcing them to turn their earnings over to
the abuser.
• Job loss or employment discrimination due to status as a victim of domestic violence, dating violence,
sexual assault, or stalking.
• Job loss or lost wages due to missed work to attend court hearings, seek counseling or medical care, or
deal with other consequences of the crime.
• Hospitalization and medical bills the victim cannot pay or cannot pay along with other bills.
Poor rental history. Depending on the circumstances, poor rental history may be a direct result of
domestic violence, dating violence, sexual assault, or stalking, when the domestic violence, dating violence,
sexual assault, or stalking results in, for example:
• Property damage;
• Noise complaints;
• Harassment;
• Trespassing;
• Threats;
• Criminal activity;
Page 8 of 52
• Missed or late utility payments(s);
• Missed or late rental payment(s);
• Writing bad checks to the landlord; or
• Early lease termination and/or short lease terms.
8
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Criminal record. Depending on the circumstances, a criminal record may be a direct result of domestic
violence, dating violence, sexual assault, or stalking when the domestic violence, dating violence, sexual
assault, or stalking results in, for example:
• Forcing a victim to write bad checks, misuse credit, or file fraudulent tax returns;
• Property damage;
• Theft;
• Disorderly conduct;
• Threats;
• Trespassing;
• Noise complaints;
• Family disturbance/trouble;
• 911 abuse;
• Public drunkenness;
• Drug activity (drug use and the selling of drugs);
• Crimes related to sex work;
• “Failure to protect” a child from a batterer’s violence and/or abuse;
• Crimes committed by a victim to defend themselves or in defense of third parties from domestic
violence, dating violence, sexual assault, or stalking; or
• Human trafficking.
Failure to pay rent. Depending on the circumstances, temporary failure to pay rent may be a direct result
of domestic violence, dating violence, sexual assault, or stalking, when domestic violence, dating violence,
sexual assault, or stalking results in, for example:
• The victim’s injury or temporary incapacitation;
• The arrest of the only wage-earning member of the household;
• Preventing the victim from obtaining and/or maintaining employment;
• Sabotaging work or employment opportunities by stalking or harassing the victim at the workplace;
• Causing the victim to lose the victim’s job by physically battering prior to important meetings or
interviews;
• Placing utilities or other bills in the victim’s name and then refusing to pay;
• Forcing the victim to turn their earnings over to the abuser;
• Forcing the victim to work without pay in a family business;
• Job loss or employment discrimination due to status as a victim of domestic violence, dating violence,
sexual assault, or stalking;
• Losing wages or a job due to missing work to attend court hearings, seek counseling or medical care, or
deal with other consequences of the crime can result in loss wages and unemployment; or
9
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•
11.

Inability to pay bills after significant medical expenses resulting from the victim’s hospitalization.”

Suggested Comments:
3-III.G. – Notification (pg. 3-74)
Note: Updated language to comply with notice requirements 24 CFR 5.2005(a)

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing are
crossed out. The remaining language
is being proposed for approval.

“SFHA Policy
…
VAWA 2013 requires that the SFHA provide a HUD form 5382-created SFHA-specific form HUD-5380 notice
of VAWA rights and certification form HUD-5382 to a voucher applicants upon denial of admission,
admission;, and with any notification of termination of assistance. This notice must be translated in
accordance with Executive order 13166 and HUD guidelines.”
SFHA Proposed Language:
VAWA 2013 requires that the SFHA provide SFHA-specific form HUD-5380 notice of VAWA rights and
certification form HUD-5382 to applicants upon denial of admission, admission;, and of termination of
assistance. This notice must be translated in accordance with Executive order 13166 and HUD guidelines.
12.

Suggested Comments and Proposed Language:
3-III.G. – Documentation (pg. 3-74)
Note: Updated language to comply with documentation requirements in 24 CFR 5.2007(a)

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“An applicant claiming that the cause of an unfavorable history is that a member of the applicant
family is or has been a victim of domestic violence, dating violence, sexual assault, or stalking
may be required to provide documentation demonstrating the connection between the abuse and the
unfavorable history. Upon written request by the PHA or Owner, the applicant may be asked to submit
documentation. To satisfy this documentation request, the tenant must submit, at the discretion of the
tenant, any one of the following: The documentation may consist of any of the following:
• A statement signed by the victim using the The certification form HUD-5382 completed by the victim
that states the applicant is a victim of domestic violence, dating violence, sexual assault, or stalking, that
the incident of domestic violence, dating violence, sexual assault, or stalking that is the grounds for
protection meets the applicable definition for such incident (See section 16-IX.B. for definitions), and
the name of the perpetrator if known and safe to provide. certifying that the information provided is
10
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•
•

true and correct and that it describes bona fide incident(s) of actual or threatened domestic violence,
dating violence, sexual assault, or stalking A victim must include the name of the perpetrator only if the
name is known and safe to provide.
A Federal, State, tribal, territorial or local law enforcement agency, police, court, or administrative
record documenting the domestic violence, dating violence, sexual assault, or stalking
Documentation A document signed by the applicant and a person who has assisted the victim in
addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of such abuse.
This person may be an employee, agent, or volunteer of a victim service provider, an attorney, mental
health professional, or a medical or other knowledgeable professional. The person signing the
documentation must attest under penalty of perjury that the professional believes in the occurrence of

the incident of domestic violence, dating violence, sexual assault, or stalking that is the ground for
protection and remedies under this subpart, and that the incident meets the applicable definition of
domestic violence, dating violence, sexual assault, or stalking under 24 CFR 5.2003. (See
www.hud.gov to find form 5382 in 14 lanaguages.).to the person’s belief that the incidents in question
meets the applicable definition of domestic violence, dating violence, sexual assault or stalking. (See
section 16-IX.B for definitions). are bona fide incidents of abuse. The victim must also sign the
documentation.”
13.

Suggested Comments and Proposed Language:
3-III.G. – Documentation (pg. 3-75)
Note: Added cite to HUD regulation.

Suggested comments accepted and
proposed.

“Time Frame for Submitting Documentation
.... [42 U.S.C. § 14043e-11(c)(2)(A); 24 CFR 5.2007(a)(2)(i)]”
14.

Suggested Comments and Proposed Language:
3-III.G. – SFHA Confidentiality Requirements (pg. 3-75)
Note: Updated cite and language to comply with HUD regulation confidentiality requirements.

Suggested comments accepted and
proposed.

“SFHA Confidentiality Requirements [24 CFR 5.2007(c)(a)(1)(v)]
All information provided to the SFHA regarding domestic violence, dating violence, sexual assault, or
stalking, including the fact that an individual is a victim of such abuse, must be retained in strict confidence
and may neither be entered into any shared database nor provided to any related entity, except to the
extent that the disclosure (a) is requested or consented to by the individual in a written time-limited release
writing, (b) is required for use in an eviction proceeding, or (c) is otherwise required by applicable law.”
11
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15.

Suggested Comments and Proposed Language:
3-III.G. – SFHA Confidentiality Requirements (pg. 3-76)
Note: There may be legal issues with the restrictions in the language in this section on visitation of “culpable
household members” if there are custody orders and visitation rights in place.

See “Suggested Comments and
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

Proposed Language:
“Perpetrator Documentation….”

If the perpetrator of the abuse is a member of the applicant family, the applicant must provide additional
documentation consisting of one of the following:
•

1.

A signed statement (1) requesting that the perpetrator be removed from the application
and (2) certifying that the perpetrator will not be permitted to visit absent a custody order
or visitation right being in place or certifying that the perpetrator will not be staying as a
guest in the assisted unit.

Chapter 4 – Applications, Waiting List and Tenant Selection – Page 4-87
Suggested Comments and Proposed Language:

Suggested comments accepted and
proposed.

Exhibit 4-I Definitions of Preferences in alphabetical order (pg. 4-107)
Note: Updated to comply with required protections in 24 CFR 5.2005
“Involuntary Displacement:
...
Domestic Violence, Dating Violence, Sexual Assault, and Stalking: An applicant who has vacated due to actual
or threatened domestic violence, dating violence, sexual assault or stalking physical violence directed
against the applicant or one or more members of the applicant’s family by a spouse or other household
member, who lives in housing with an individual who engages in such violence.”
2.

Suggested Comments and Proposed Language:
Exhibit 4-2 VAWA Transfer Plan Set Aside (pg. 113)
Note: Added internal citation to relevant VAWA sections of Admin plan.

See “Suggested Comments and
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.
12
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“Eligibility for Emergency Transfers
A tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as provided in
HUD’s regulations at 24 CFR part 5, subpart L is eligible for an emergency transfer, if: the tenant reasonably
believes that there is a threat of imminent harm from further violence if the tenant remains within the same
unit. If the tenant is a victim of sexual assault, the tenant may also be eligible to transfer if the sexual assault
occurred on the premises within the 90-calendarday period preceding a request for an emergency referral
transfer (see Exhibit 16-3 of this plan).
A tenant requesting a voucher must expressly request the transfer in accordance with the procedures
described in this plan. See section 16-IX for more information on VAWA.”
3.

Suggested Comments and Proposed Language:

Suggested comments accepted and
proposed.

Exhibit 4-2 VAWA Transfer Plan Set Aside (pg. 4-111)
Note: Added reference to section on VAWA emergency transfer requests to prevent confusion. Updated
confidentiality language to be consistent with language in the emergency transfer plan/ VAWA 24 CFR
2.007(c), 5.2005(e) requirements.
“Emergency Move
….For the policy on making VAWA emergency transfer requests see Exhibit 16-3 of this plan.
Confidentiality
The SFHA will keep strictly confidential any information that the tenant submits in requesting an
emergency transfer, including the fact that an individual is a victim of domestic violence, dating violence,
sexual assault, or stalking, and all information about the emergency transfer, unless the tenant gives the
SFHA written permission to release the information on a time limited basis, or disclosure of the information
is required by law, or required for use in an eviction proceeding or hearing regarding termination of
assistance from the covered program. This includes keeping strictly confidential the new location of the
dwelling unit of the tenant, if one is provided, from the person(s) that committed an act(s) of domestic
violence, dating violence, sexual assault, or stalking against the tenant. See Exhibit 16-1, the Notice of
Occupancy Rights under the Violence Against Women Act for All Tenants, for more information about the
SFHA’s responsibility to maintain the confidentiality of information related to incidents of domestic
violence, dating violence, sexual assault, or stalking.
4.

Suggested Comments and Proposed Language:
Exhibit 4-2 VAWA Transfer Plan Set Aside (pg. 4-111)

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
13
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Note: Updated language according to HUD regulations on emergency transfer requirements and added
internal cite to emergency transfer plan.

out. The remaining language is
being proposed for approval.

“Emergency Move Timing and Availability
All qualified families and individuals that qualify for an emergency transfer under VAWA are guaranteed
some form of assistance from the SFHA. For full details on the SFHA VAWA emergency transfer policy, see
Exhibit 16-3. The SFHA cannot guarantee that a transfer request will be approved or how long it will take to
process a transfer request. The SFHA will, however, act as quickly as possible to move a tenant
who is a victim of domestic violence, dating violence, sexual assault, or stalking to another unit, subject to
availability and safety of a unit. If a tenant reasonably believes a proposed move by the landlord would not
be safe, the tenant may request a voucher to a different unit. If a unit is available, the transferred tenant
must agree to abide by the terms and conditions that govern occupancy in the unit to which the tenant has
been moved. The SFHA may be unable to move a tenant to a particular unit if the tenant has not or cannot
establish eligibility for that unit.
If the SFHA has no safe and available units for which a tenant who needs an emergency is eligible, the SFHA
will assist the tenant in identifying other housing providers or programs who may have safe and available
units to which the tenant could move. At the tenant’s request, the SFHA will also assist tenants in contacting
the local organizations offering assistance to victims of domestic violence, dating violence, sexual assault, or
stalking that are attached to this plan.”

The SFHA cannot guarantee that a transfer request will be approved or how long it will take to process a
transfer request. If the SFHA is unable to immediately assist Participant, the SFHA will assist the
Participant in identifying other housing providers or programs who can assist. At the tenant’s request,
the SFHA will also assist tenants in contacting the local organizations offering assistance to victims of
domestic violence, dating violence, sexual assault, or stalking that are attached to this plan. See Exhibit
16-3 for more on Emergency moves.
1.

Chapter 5 – Briefings and Voucher Issuance – Page 5-112
Suggested Comments and Proposed Language:
5-I.B. Briefing – Briefing Packet (pg. 5-114)
Note: Added VAWA notice requirements to briefing packet list

Suggested comments accepted and
proposed.

“Documents and information provided in the briefing packet must include the following:
In accordance with VAWA notification requirements, a copy of SFHA-specific form HUD-5380 and the
certification form HUD-5382.
14
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2.

Suggested Comments and Proposed Language:
5-II.E. Voucher Term and Extensions – Extensions of Voucher Term (pg. 5-122)
Note: Recommend a callout to victims of VAWA-protected crimes in list of reasons for voucher extensions

Suggested comments accepted and
proposed.

“The SFHA may approve additional extensions beyond the 180 day limit, only in the
following circumstances:
• It is necessary as a reasonable accommodation for a person with disabilities.
• It is necessary due to reasons beyond the family’s control, as determined by the SFHA. Following is
a list of extenuating circumstances that the SFHA may consider in making its decision. The presence
of these circumstances does not guarantee that an extension will be granted:
o Serious illness or death in the family;
o Whether the family or a member of the family is or has been the victim of domestic violence,
dating violence, sexual assault, or stalking;
o Whether the family has already submitted requests for tenancy approval that were not
approved by the SFHA;
o Whether family size or other special circumstances make it difficult to find a suitable unit.”
1.

Chapter 7 – Verification – Page 7-176
Suggested Comments and Proposed Language:
7.II.B. Social Security Numbers (pg. 7-186)
Note: Inserted section pertaining to VAWA self-petitioners. VAWA self-petitioners do not generally have SSNs,
and they must not be denied assistance for failure to provide a SSN.

Suggested comments accepted and
proposed.

“VAWA Self-Petitioners
VAWA self-petitioners are considered eligible for federal housing programs from the time they file a VAWA
petition until a final determination is made by the Department of Homeland Security, including any appeal
of a determination on the self-petition or legal permanent resident status. A VAWA self-petitioner’s housing
application and housing assistance cannot be delayed, denied, reduced, or terminated on the basis of his or
her inability to produce a SSN. VAWA self-petitioner that applies for housing assistance on his or her own or
with household members who do not have SSNs can get a nonwork SSN from the Social Security
Administration. To obtain the nonwork SSN, the VAWA self-petitioner will need a letter from the SFHA
documenting a valid nonwork reason for the SSN and verifying specific information, including that the
survivor meets all the requirements to receive the benefit or service, except for the SSN (see Exhibit 7-1 for
acceptable VAWA self-petitioner documentation).”
15
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2.

Suggested Comments and Proposed Language:
7-II.D. Family Relationships – Absence of Adult Member (pg. 7-189)
Note: Updated HUD form number.

Suggested comments accepted and
proposed.

“If the adult member is absent from the household due to domestic violence, dating violence, sexual assault
or stalking, the remaining family member can certify this through self-certification or form HUD-5382HUD –
50066.”
3.

Suggested Comments and Proposed Language:
7.II.G. Citizenship or Eligible Immigration Status – Overview (pg. 7-192)
Note: Inserted internal reference.

Suggested comments accepted and
proposed.

“Housing assistance is not available to persons who are not citizens, nationals, or eligible immigrants or
VAWA self-petitioners (see 3-II.B).”
4.

Suggested Comments:
Exhibit 7-1 Summary of Documentation Requirements for Noncitizens (pg. 7-206)
Note: Included VAWA self-petitioners in exhibit title and added a box about VAWA self-petitioner
documentation.

Suggested comments will continue
to be reviewed with stakeholders
but are not being proposed at this
time.

“Exhibit 7-1 Summary of Documentation Requirements for Noncitizens and VAWA Self-Petitioners
...
VAWA Self-Petitioners
• A receipt issued by the USCIS indicating that the noncitizen has submitted Form I-360, Form I-330, or
Form 797 to the US Citizenship and Immigration Service Vermont Service Center (which is the only
Service Center in the country that receives and processes VAWA self-petitions) to establish that
relationship with the abuser, the status of the abusive spouse as a U.S. citizen or lawful permanent
resident, and that physical or mental abuse by the U.S. citizen or lawful permanent resident has taken
place against the spouse or their children.”
Chapter 9 – General Leasing Policies – Page 9-238
Suggested Comments and Proposed Language:

Suggested comments accepted and
proposed.

9-I.A. Tenant Screening (pg. 242)
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Note: Updated confidentiality requirement per HUD regulations and edited cites to reflect current legal
authority.
“The owner is responsible for screening and selection of the family to occupy the owner's unit. At or before
SFHA approval of the tenancy, the SFHA must inform the owner that screening and selection for tenancy is
the responsibility of the owner [24 CFR 982.307(a)(2)]. The SFHA must also inform the owner or manager
or their responsibility to comply with all applicable VAWA requirements [42 U.S.C. § 14043e-11; 24 CFR
part 5, subpart L; 24 CFR part 982 24 CFR 5.2007(3)(ii)].
….
The SFHA may not disclose to the owner any confidential information provided to the SFHA by the family as
part of VAWA documentation, or in relation to any other VAWA related matter, including the fact that an
individual is a victim of domestic violence, dating violence, sexual assault, or stalking unless the disclosure
is requested or consented to in writing by the individual that provided the information in a time limited
release. The SFHA may not disclose to the owner any confidential information provided by the family in
response to a SFHA request for documentation of domestic violence, dating violence, sexual assault, or
stalking except at the written request or with the written consent of the individual providing the
documentation [24 CFR 5.2007(c)(2)(a)(4)].”
1.

Chapter 10 – Moving with Continued Assistance and Portability – Page 10-249
Suggested Comments and Proposed Language:
10-I.A. Allowable Moves (pg. 10-250)
Note: Updated to add missing requirement from 24 CFR 982.354(b)(4). Removed cite to 24 CFR 982.353(b) –
this cite pertains to portability not moving with continued tenant based assistance. Corrected emergency
transfer cite. Used 180 day language to be consistent with other parts of document.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“The family or a member of the family is or has been the victim of domestic violence, dating violence, sexual
assault, or stalking and the move is needed to protect the health or safety of the family or family member
[24 CFR 982.354(b)(4)]. This condition applies even when the family has moved out of its unit in violation
of the lease, with or without prior notification to the PHA, if the family or family member who is the victim
reasonably believed that he or she was imminently threatened by harm from further violence if he or she
remained in the unit, or if any family member that has been the victim of a sexual assault that occurred on
the premises during the 180-calendar-day period preceding the family’s move or request to move [24 CFR
982.354(b)(4), 24 CFR 982.353(b)]. The PHA must adopt an emergency transfer plan as required by
regulations at 24 CFR 5.2005(e)5.2007(e).”

17
Packet Pg. 90

Attachment: SFHA_SCM_Annual Plan Attachment-HCV VAWA_121718 (2558 : Annual Plan Amendment)

HCV Admin Plan Comparison Chart: June 22, 2018 Comments vs. SFHA’s 2018 HCV Plan; Resubmitted for December 16, 2018 Annual Plan Amendment

3.2.1.d

The family or a member of the family is or has been the victim of domestic violence, dating violence,
sexual assault, or stalking and the move is needed to protect the health or safety of the family or family
member [24 C.F.R. 982.354(b)(4)]. This condition applies even when the family has moved out of its
unit in violation of the lease, with or without prior notification to the PHA, if the family or family
member who is the victim reasonably believed that he or she was imminently threatened by harm from
further violence if he or she remained in the unit, or if any family member that has been the victim of a
sexual assault that occurred on the premises during the 90-calendar day period preceding the family’s
move or request to move [24 CFR 982.354(b)(4)]. The PHA must adopt an emergency transfer plan as
required by regulations at 24 C.F.R. 5.2005(e).
2.

Suggested Comments and Proposed Language:
10-I.A. Allowable Moves (pg. 10-250)
Note: Changed internal citation – while Ch. 4 discusses the applicant wait list priority for applicants that
qualify for VAWA protections, Exhibit 16-3 is the full emergency transfer plan (and includes the information
from Ch. 4).

Suggested comments accepted and
proposed.

“SFHA Policy
...
The SFHA has adopted an emergency transfer plan, which is included in Chapter 4 Exhibit 16-3 of this plan.”
3.

Suggested Comments:
10-I.B. Restrictions on Moves (pg. 10-251)
Note: Added two sentences clarifying that a family’s right to move under VAWA is not at the discretion of the
SFHA, but is statutorily mandated by 24 CFR 5.2005(e) for qualified tenants. The clarifying language regarding
good standing is pulled from HUD’s model notice of occupancy rights under VAWA.

Suggested comments not proposed
because apply to Low Income Public
Housing Program.

“A family’s right to move is generally contingent upon the family’s compliance with program requirements
[24 CFR 982.1(b)(2)]. HUD specifies two conditions under which the SFHA may deny a family permission to
move and two ways in which the SFHA may restrict moves by a family.
In the case of qualified VAWA emergency transfer requests, a family’s right to move is not contingent upon
the family’s good standing with program requirements. A family or tenant qualified for the VAWA
protections may request an emergency transfer in accordance with the SFHA’s emergency transfer plan,
Exhibit 16-3.”
18
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4.

Suggested Comments:

Suggested comments accepted and
proposed.

10-I.B. – Grounds for Denial or Termination of Assistance (pg. 10-252)
Note: Changed citation – the citation to PHA denial or termination was moved. Updated text to meet
requirements of 24 CFR 5.2005(b). Eliminated cite to wrong portion of HUD regulations.
“Grounds for Denial or Termination of Assistance
The SFHA has grounds for denying or terminating the family’s assistance [24 CFR 982.552
982.314(e)(2)]. VAWA allows may require exceptions to these grounds for denial or termination of
assistance for families who are otherwise in compliance with program obligations, but have moved to
protect the health or safety of an individual who is or where the grounds for denial or termination are made
on the basis or as a direct result of the fact that the tenant has been a victim of domestic violence, dating
violence, sexual assault or stalking., and who reasonably they were imminently threatened by harm from
further violence if they remained in the unit [24 CFR 5.2005(b); 24 CFR 982.552(c)(2)(v)24 CFR
982.353(b)].”
5.

Suggested Comments and Proposed Language:
10-I.B. – Restrictions on Elective Moves (pg. 10-252)
Note: Updated to meet requirements of 24 CFR 982.354(b)(4). Updated internal citation. Used 180 day
language to be consistent with other parts of plan.
“HUD regulations permit the SFHA to prohibit any elective move by a participant family during the family’s
initial lease term. They also permit the SFHA to prohibit more than one elective move by a participant
family during any 12-month period. However, such prohibitions do not apply when the family or a member
of the family is or has been the victim of domestic violence, dating violence, sexual assault, or stalking and
the move is needed to protect the health or safety of the family or family member, or if any family member
has been the victim of a sexual assault that occurred on the premises during the 90180-calendar-day period
preceding the family’s request to move. The PHA may not terminate assistance if the family, with or without
prior notification to the PHA, moves out of a unit in violation of the lease, if such move occurs to protect the
health or safety of a family member who is or has been the victim of domestic violence, dating violence,
sexual assault, or stalking, or any family member who has been the victim of a sexual assault that occurred
on the premises during the 90180-calendar-day period preceding the family’s move. (For the policy on
documentation of abuse, see section 16-IX.D. 10-I.A.)”

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval. The
180 days was changed to 90
calendar days in accordance with the
law.
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6.

Suggested Comments and Proposed Language:
10-I.C. Moving Process (pg. 10-253)
Note: Added sentences so as to be in compliance with move out eligibility requirements 24 CFR 982.354(b)(4)
and 24 CFR 5.2005(e). Used 180 day language to be consistent with other parts of plan.
“Notification
If a family wishes to move to a new unit, the family must notify the SFHA and the owner before moving out
of the old unit or terminating the lease on notice to the owner [24 CFR 982.314(d)(2)].
A family is not required to provide notification of their move, if such move occurs to protect the health or
safety of a family member who is or has been the victim of domestic violence, dating violence, sexual
assault, or stalking, or any family member who has been the victim of a sexual assault that occurred on the
premises during the 90180-calendar-day period preceding the family’s move. The PHA may not terminate
assistance if the family, with or without prior notification to the PHA, moves out of a unit in violation of the
lease, if such move occurs to protect the health or safety of a family member who is or has been the victim of
domestic violence, dating violence, sexual assault, or stalking, or any family member who has been the
victim of a sexual assault that occurred on the premises during the 180-calendar-day period preceding the
family’s move.

7.

Approval
SFHA Policy
Upon receipt of a family’s notification that it wishes to move, the SFHA will determine whether the move is
approvable in accordance with the regulations and policies set forth in sections 10-I.A and 10-I.B. The SFHA
will notify the family in writing of its determination within 30 calendar days following receipt of the family’s
notification. Approval of VAWA emergency transfer requests will be made in accordance with the
emergency transfer plan found in Exhibit 16-3.”
Suggested Comments:
10-II.B. Initial PHA Role – Allowable Moves under Portability (pg. 10-256)
Note: Updated to meet move-out eligibility requirements of 24 CFR 982.353(c)(4). Used 180-day language to
be consistent with other parts of document.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval. The
180 days was changed to 90
calendar days in accordance with the
law.

Suggested comments will continue
to be reviewed with stakeholders
but are not being proposed at this
time.

“SFHA Policy
...
The participant/applicant must remain in the SFHA jurisdiction for 12 months prior to
porting out of the jurisdiction. This requirement does not apply if the family or a member of the family is or
has been the victim of domestic violence, dating violence, sexual assault, or stalking, and the move is needed
20
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to protect the health or safety of the family or family member, or any family member who has been the
victim of a sexual assault that occurred on the premises during the 180–calendar-day period preceding the
family's request to move.”
In addition, the SFHA may establish a policy denying the right to portability to nonresident applicants
(excluding those afforded VAWA protections) during the first 12 months after they are admitted to the
program [24 CFR 982.353(c)].

8.

SFHA Policy
If neither the head of household nor the spouse/co-head of an applicant family had a domicile (legal
residence) in the SFHA’s jurisdiction at the time that the family’s initial application for assistance was
submitted, the family must lease a unit within the initial PHA’s jurisdiction for at least 12 months before
requesting portability. This requirement does not apply to qualified families making a VAWA emergency
transfer request under 24 CFR 5.2005(e).”
Suggested Comments and Proposed Language:
10-II.B. – Participant Families (pg. 10-257)
Note: Added language to comply with move out requirements of cited statute. Used 180-day language to be
consistent with other parts of the plan.
“The initial PHA must not provide portable assistance for a participant if a family has moved out of its
assisted unit in violation of the lease [24 CFR 982.353(b)]. VAWA creates an exception to this prohibition
for families who are otherwise in compliance with program obligations but have moved to protect the
health or safety of an individual who is or has been a victim of domestic violence, dating violence, sexual
assault or stalking and who reasonably believed they were imminently threatened by harm from further
violence if they remained in the unit, or if any family member who has been the victim of a sexual assault
that occurred on the premises during the 9180–calendar-day period preceding the family's move.” [24 CFR
982.353(b)].

9.

Suggested Comments:
10-II.B. – Voucher Issuance and Term (pg. 10-258)
Note: Updated to meet portability requirements of 24 CFR 982.353(c)(4). Used 180 calendar day language to
be consistent with other parts of annual plan.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval. The
180 days was changed to 90
calendar days in accordance with the
law.

Suggested comments will continue
to be reviewed with stakeholders
but are not being proposed at this
time.

“SFHA Policy
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Non-resident applicant families will be required to lease a unit within the City and County of San Francisco
for at least one year prior to being eligible for portability.
This requirement does not apply if the family or a member of the family is or has been the victim of
domestic violence, dating violence, sexual assault, or stalking, and the move is needed to protect the health
or safety of the family or family member, or any family member who has been the victim of a sexual assault
that occurred on the premises during the 180–calendar-day period preceding the family's request to move.”
10.

Suggested Comments:
10-II.C. Receiving the SFHA Role (pg. 10-261)
Note: Added sentence to be in compliance with emergency transfer requirements 24 CFR 5.2005(e)(7)

Suggested comments will continue
to be reviewed with stakeholders
but are not being proposed at this
time.

“If a family has a right to lease a unit in the receiving PHA’s jurisdiction under portability, the receiving PHA
must provide assistance for the family [24 CFR 982.355(10)].
The SFHA provides assistance for families seeking to port into their jurisdiction as a result of a qualified
VAWA emergency transfer [24 CFR 5.2005(e)(7)]. See Exhibit 16-3.”
11.

Suggested Comments:
10-II.C. – Denial or Termination of Assistance (pg. 10-265)
Note: Added per portability requirements per 24 CFR 5.2005(b)(1).

Suggested comments will continue
to be reviewed with stakeholders
but are not being proposed at this
time.

“At any time, the receiving PHA may make a determination to deny or terminate assistance to a portable
family for family action or inaction [24 CFR 982.355(c)(9), 24 CFR 982.355(c)(10)].
The SFHA will not deny or terminate assistance to a portable family on the basis of, or as a direct result of,
the fact that a family member is or has been the victim of domestic violence, dating violence, sexual assault,
or stalking.”
1.

Chapter 12 – Termination of Assistance and Tenancy – Page 12-279
Suggested Comments and Proposed Language:
12-I.E Mandatory Policies and Other Authorized Terminations – Use of Illegal Drugs and Alcohol (pg.
12-283)

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.
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Note: Added internal citation to VAWA adverse factors consideration section (section 3-III.G) as elaborated on
in HUD Notice PIH-2017-08.
“SFHA Policy
...
In making its decision to terminate assistance, the SFHA will consider alternatives as described in Section
12-II.C and other factors described in Sections 12-II.D and 12-II.E. Upon consideration of such alternatives
and factors, the SFHA may, on a case-by-case basis, choose not to terminate assistance.
The PHA will not terminate assistance, and the Owner will not terminate tenancy, on the basis of or as a
direct result of the fact that the assisted tenant is or has been the victim of domestic violence, dating
violence, sexual assault, or stalking. See section 3-III.G for further discussion of relevant factors for
consideration under VAWA.”
2.

Suggested Comments:

Not updated

12-I.E. – Other Authorized Reasons for Termination of Assistance (pg. 12-284)
Note: Updated cite and language to comply with cited HUD regulations.

3.

“Other Authorized Reasons for Termination of Assistance
[24 CFR 982.552(c), Pub.L. 109-162]
HUD permits the SFHA to terminate assistance under a number of other circumstances. It is left to the
discretion of the SFHA whether such circumstances in general warrant consideration for the termination of
assistance. The Violence Against Women Reauthorization Act of 2013 explicitly prohibits SFPHAs and
Owners from considering incidents or actual threatened terminating assistance or evicting assisted tenants
on the basis of or as a direct result of the fact that an assisted tenant has been or is a victim of domestic
violence, dating violence, sexual assault, or stalking as reasons for terminating the assistance of a victim of
such violence.”
Suggested Comments and Proposed Language:
12-II.E. Terminating the Assistance of Domestic Violence, Dating Violence, Sexual Assault or Stalking
Victims and Perpetrators – Terminating the Assistance of a Domestic Violence Perpetrator (pg. 12292)
Note: Removed internal quotation marks since the quote is no longer a direct quote from the statute. Updated
citations to reflect current authority.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.
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”Terminating the Assistance of a Domestic Violence Perpetrator [24 CFR 5.2009(a)24 CFR 5.2005(c)]
Although VAWA provides assistance termination protection for victims of domestic violence, dating
violence, sexual assault, or stalking, it does not provide protection for perpetrators. VAWA gives the SFHA
the explicit authority to “terminate assistance to any individual who is a tenant or lawful occupant and who
engages in criminal acts of physical violence against family members or others… without terminating
assistance to, or otherwise penalizing the victim of such violence who is also a tenant or lawful occupant.”
This authority is not dependent on a bifurcated lease or other eviction action by an owner against an
individual family member. Further, this authority supersedes any local, state, or other federal law to the
contrary. However, if the SFHA chooses to exercise this authority, it must follow any procedures prescribed
by HUD or by applicable local, state, or federal law regarding termination of assistance [24 CFR
5.2009(a)Pub.L. 109-271]. This means that the SFHA must follow the same rules when terminating
assistance to an individual as it would when terminating the assistance of an entire family [3/16/07 Federal
Register notice on the applicability of VAWA to HUD programs].”
4.

Suggested Comments and Proposed Language:
12-II.E. – Terminating the Assistance of a Domestic Violence Perpetrator (pg. 12-292)
Note: Updated to comply with bifurcation and VASH requirements 24 CFR 5.2009(a)(b), HUD Notice PIH-201708 (HA), 24 CFR 982.308(g), and 24 CFR 983.256(e). Updated internal citation.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“SFHA Policy
The SFHA will terminate assistance to a family member if the SFHA determines that the family member has
committed criminal acts of physical violence against other family members or others. This action will not
affect the assistance of the remaining, nonculpable family members.
In making its decision, the SFHA will consider all credible evidence, including, but not limited to, a signed
certification (SFHA version of form HUD-5382) or other documentation of abuse submitted to the SFHA by
the victim in accordance with VAWA documentation requirements, found in section 16-IX.D of this plan. this
section. The SFHA will also consider the factors in section 12-II.D. Upon such consideration, the SFHA may,
on a case-by-case basis, choose not to terminate the assistance of the culpable family member.
If the SFHA does terminate the assistance of the culpable family member, it will do so in accordance with
applicable all Federal, State, and local law, HUD regulations, and the policies in this plan.
Lease Bifurcation and VAWA Continued Assistance
While the PHA has the authority to terminate assistance to the perpetrator, in the case of HCV programs, it
is at the discretion of the apartment owner to allow the bifurcation of a lease [24 CFR 982.53(e)]. In the
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event that the apartment owner agrees to bifurcate the lease, the owner must immediately notify the PHA of
the change in the lease and provide a copy of all such changes to the PHA [24 CFR 982.308(g); 24 CFR
983.256(e)].
If the family member that was evicted or to whom assistance was terminated was the eligible tenant, the
remaining family members will continue to receive assistance for at least 30 calendar days from the date of
bifurcation of the lease to either: establish eligibility for assistance within the same covered housing
program under which the evicted or terminated tenant was the recipient of assistance at the time of
bifurcation of the lease, establish eligibility under another VAWA covered housing program, or find
alternative housing.
If the remaining family member is ineligible due to immigration status, and has not submitted
documentation evidencing a satisfactory immigration status or a pending appeal of a verification
determination of the family member’s immigration status, assistance will be terminated after 30 days. The
PHA will not stop assistance until 30 days after the owner bifurcated the lease to evict the perpetrator. The
PHA may pay HAP for the full month if the 30-day period will end mid-month [24 CFR 5.2009(a)(b); HUD
Notice PIH-2017-08 (HA)].
If the remaining family member has a satisfactory immigration status, the family member will have 90
calendar days, or until the expiration of the lease if less than 90 calendar days, to establish eligibility or find
alternative housing. In these instances, the PHA has the discretion to extend this period to an additional 60
calendar days.”
HUD-VASH Vouchers and VAWA Continued Assistance
Upon termination of the perpetrator’s HUD-VASH voucher due to the perpetrator’s acts of
domestic violence, dating violence, sexual assault, or stalking, the victim should be given a regular HCV if
one is available, and the perpetrator’s HUD-VASH voucher should be used to serve another eligible veteran
family. If a regular HCV is not available for the victim, the perpetrator will be terminated from assistance,
and the victim will continue to utilize the HUD-VASH voucher. In the case of the victim utilizing the HUDVASH voucher upon termination of the perpetrator, this HUD-VASH voucher must be issued to another
eligible veteran family upon the voucher’s turnover.”
1.

Chapter 13 – Owners – Page 13-302
Suggested Comments and Proposed Language:
13-I.E. Non-Discrimination (pg. 13-310)

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
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Note: VAWA imposes specific requirements on Owners participating in HCV programs. Currently, there aren’t
any sections in Chapter 13 that reference these VAWA requirements. We recommend adding the following to
this section. The language below is pulled from HUD Notice PIH-2017-08 (HA) and is in accordance with 24
CFR 5.2005 and 24 CFR 5.2007.

out. The remaining language is
being proposed for approval.

“Mandatory Violence Against Women Act Requirements
Tenancy Screening and Eviction
An Owner must not deny the tenancy of an applicant, or evict a tenant on the basis or as a direct result of the
fact that the applicant is or has been a victim of domestic violence, dating violence, sexual assault, or
stalking, if the applicant or tenant otherwise qualifies for admission, assistance, participation or occupancy.
The PHA encourages Owners to allow tenants out of their lease if their family needs to move out to protect
the health or safety of the victim.
Certification of Documentation
Owners are not required to ask for documentation when an individual presents a claim for VAWA
protections. If the owner chooses to request an individual to document their claim of domestic violence,
dating violence, sexual assault, or stalking, the owner must make such request in writing. The individual
may satisfy this request by providing any one document type listed under 24 CFR 5.2007(b)(1). Exceptions
to this provision in cases of conflicting documentation.
Victim Confidentiality
Information submitted to an owner, including the fact that an individual is a victim of domestic violence,
dating violence, sexual assault, or stalking, must be maintained i
n strict confidence.
For more information on VAWA regulations, see Section 16-IX of this plan and Exhibit 16-5, Notice to HCV
Owners and Managers Regarding the VAWA.”
1.

Chapter 16 – Program Administration – Page 16-350
Suggested Comments:

The SFHA will continue to discuss
with stakeholders.

General Comment on VAWA Emergency Transfer Availability:
As mentioned in the Community Partners Meeting on 6/14/17, we recommend adding language to reflect the
possibility and process of getting a VAWA emergency transfer from PH to RAD.
2.

Suggested Comments and Proposed Language:

See “Suggested Comments with
Proposed Language.” The language
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16-IX.A. Overview (pg. 16-384)
Note: Added additional cross-references re: SFHA VAWA policy.
“In addition to definitions of key terms used in VAWA, this part contains general VAWA requirements and
PHA policies in three areas: notification, documentation, and confidentiality. Specific VAWA requirements
and PHA policies are located primarily in the following sections: 3-I.C, “Family Breakup and Remaining
Member of Tenant Family”; 3-III.G, “Prohibition against Denial of Assistance to Victims of Domestic
Violence, Dating Violence, and Stalking”; 4-III.C, “Selection Method; 10-I.A, “Allowable Moves”; 10-I.B,
“Restrictions on Moves”; 12-II.E, “Terminations Related to Domestic Violence, Dating Violence, or Stalking”;
and 12-II.F, “Termination Notice”; Exhibit 16-3, “SFHA Emergency Move Plan for Victims of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking (HCV Version).”
3.

Suggested Comments and Proposed Language:
16-IX.B. Definitions (pg. 16-384)
Note: amended definitions to match those used in 24 CFR 5.2003; moved “affiliated individual” definition to be
in alphabetical order.

the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“As used in VAWA:
• The term actual and imminent threat means a physical danger that is real, would occur within an
immediate time frame, and could result in death or serious bodily harm. In determining whether an
individual would pose an actual and imminent threat, the factors to be considered include: The duration
of the risk, the nature and severity of the potential harm, the likelihood that the potential harm will
occur, and the length of time before the potential harm would occur.
• The term bifurcate means, with respect to a public housing or Section 8 lease, to divide a lease as a
matter of law such that certain tenants or lawful occupants can be evicted or removed while the
remaining family members’ lease and occupancy rights are allowed to remain intact.
...
• The term domestic violence includes felony or misdemeanor crimes of violence committed by a current
or former spouse or intimate partner of the victim, by a person with whom the victim shares a child in
common, by a person who is cohabitating with or has cohabitated with the victim as a spouse or
intimate partner, by a person similarly situated to a spouse of the victim under the domestic or family
violence laws of the SFHA jurisdiction receiving grant monies, or by any other person against an adult or
youth victim who is protected from that person’s acts under the domestic or family violence laws of the
SFHA jurisdiction. The term “spouse or intimate partner of the victim” includes a person who is or has
been in a social relationship of a romantic or intimate nature with the victim, as determined by the
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4.

length of the relationship, the type of the relationship, and the frequency of interaction between the
persons.
• The term affiliated individual means, with respect to an individual a person:
o A spouse, parent, brother or sister, or child of that individual, or an individual a person
to whom that individual stands in the position or place of a parent or guardian (for
example, the affiliated individual is a person in the care, custody, or control of that
individual); or
o Any other individual, tenant, or lawful occupant living in the household of the individual.
victim of domestic violence, dating violence, sexual assault, or stalking.
• ...
• The term stalking means:- To , to engage in a course of conduct directed at a specific person that would
cause a reasonable person to:
o -fear for his or her safety or the safety of others, or
o -suffer substantial emotional distress.
Suggested Comments:
16-IX.C. Notification – Notification to Program Applicants and Participants (pg. 16-385)
Note: Updated to include all notification requirements under 24 CFR 5.2005(a). Added requirement of 24 CFR
5.2005(a)(4).

SFHA will not be proposing the
suggested comments and will
continue to discuss with
stakeholders.

“Notification to Program Applicants and Participants [24 CFR 5.2005(a)(1)]
SFHAs are required to inform program applicants and participants of their rights under VAWA (found in
forms HUD-5380 and HUD-5382), including their right to confidentiality and the limits thereof, when they
are denied assistance, when they are admitted to the program, when they are notified of an eviction or
termination of housing benefits, and in the HUD-required lease, lease addendum, or tenancy addendum.
SFHA Policy
The SFHA will provide all applicants with information about VAWA at the time they request an application
for housing assistance. The PHA will also include information about VAWA in all notices of denial of
assistance (see section 3-III.G).
The PHA will provide all participants with notification of their protections and rights under VAWA
information about VAWA at the time of admission (see section 5-I.B) and at annual reexamination. The PHA
will also include information about VAWA in notices of termination of assistance, as provided in section 12II.F.

28

Attachment: SFHA_SCM_Annual Plan Attachment-HCV VAWA_121718 (2558 : Annual Plan Amendment)

HCV Admin Plan Comparison Chart: June 22, 2018 Comments vs. SFHA’s 2018 HCV Plan; Resubmitted for December 16, 2018 Annual Plan Amendment

Packet Pg. 101

3.2.1.d

Additionally, the PHA will include in the HUD-required lease, lease addendum, or tenancy addendum, a
description of specific VAWA protections afforded to the victims of domestic violence, dating violence,
sexual assault, or stalking.
The VAWA information provided to applicants and participants will consist of the notices in Exhibits 16-1
(SFHA specific HUD-5380) and 16-2 (certification from HUD-5382).”
5.

Suggested Comments and Proposed Language:
16-IX.D. Documentation (pg. 16-386)
Note: Updated language to reflect discretion of tenant as required by 24 CFR 5.2007(b). Added internal
citation. Updated citation to HUD regulation.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“The individual may satisfy the PHA’s request by providing any one of the following three forms of
documentation. It is at the discretion of the tenant or applicant which one of the following forms of
documentation to submit [24 CFR 5.2007(b)]:
...
3. Documentation signed by a person who has assisted the victim in addressing domestic violence, dating
violence, sexual assault or stalking, or the effects of such abuse. This person may be an employee, agent, or
volunteer of a victim service provider; an attorney; a mental health professional; or a medical professional.
The person signing the documentation must attest under penalty of perjury to the person’s belief that the
incidents in question meet the applicable definition of domestic violence, dating violence, sexual assault, or
stalking under VAWA (found in section 16-IX.B of this plan). are bona fide incidents of abuse. The victim
must also sign the documentation.
The PHA may not require third-party documentation (forms 2 and 3) in addition to certification (form 1),
except as specified below under “Conflicting Documentation,” nor may it require certification in addition to
third-party documentation [24 CFR 5.2007(b)(2)VAWA final rule].
6.

Suggested Comments and Proposed Language:
16-IX.D. – Conflicting Documentation (pg. 16-387)
Note: Although the statute only requires the PHA provide 30 days, NHLP recommends giving residents at least
60 days to provide additional documentation. Updated citations to HUD regulation.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“SFHA Policy
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If presented with conflicting certification documents (two or more forms HUD-5382) from members of the
same household, the PHA will attempt to determine which is the true victim by requiring each of them to
provide third-party documentation in accordance with 24 CFR 5.2007(b)(2)5.2007(e) and by following any
HUD guidance on how such determinations should be made. The family will have 30 60 calendar days from
the date of request by the PHA to provide this documentation.
Discretion to Require No Formal Documentation [24 CFR 5.2007(b)(3) 5.2007(d)]
…
Failure to Provide Documentation [24 CFR 5.2007(a)(2)(i) 5.2007(c)]”
7.

Suggested Comments and Proposed Language:
16-IX.E. Confidentiality (pg. 16-388)
Note: Updated citation. Updated to be in compliance with cited HUD regulation.
“ [24 CFR 5.2007(c)5.2007(b)(4)]
All information provided to the PHA or Owner regarding domestic violence, dating violence, sexual assault
or stalking, including the fact that an individual is a victim of such violence or stalking, must be retained in
strict confidence. This means that the PHA (1) may not enter the information into any shared database, (2)
may not allow employees or others to access the information unless they are explicitly authorized to do so
by the PHA for reasons that specifically call for these individuals to have access to this information under
applicable Federal, State, or local law and have a need to know the information for purposes of their work,
and (3) may not provide the information to any other entity or individual, except to the extent that the
disclosure is (a) requested or consented to by the individual in a written time-limited release writing, (b)
required for use in an eviction proceeding, or (c) otherwise required by applicable law.”

8.

Suggested Comments:
Exhibit 16-2: Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking and
Alternate Documentation (pg. 16-393)
Note: Included form citation in Exhibit title.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

Changed in last Annual Plan
Process

“EXHIBIT 16-2: Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking and Alternate
Documentation, Form HUD-5382”
9.

Suggested Comments and Proposed Language:

See “Suggested Comments with
Proposed Language.” The language
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Exhibit 16-3: SFHA Emergency Move Plan for Victims of Domestic Violence, Dating Violence, Sexual
Assault, or Stalking (HCV Version) – VAWA Transfer Plan (Set Aside) (pg. 16-395)
Note: Updated internal citation. Added sentence to comply with 24 CFR 983.261(c)(1). The lifting of the timing
restrictions for qualified VAWA tenants is in line with HUD PIH-2017-08 (HA). Used 180 day language to be
consistent with other parts of the annual plan.

the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.
Changed 180 calendar days to 90
calendar days to reflect the law.

“VAWA Transfer Plan (Set Aside)
…. For those tenants who are part of the Rental Assistance Demonstration Program, a participant may be
referred pursuant to the RAD Referral Policy (see section 4-II.C above). For participants who are in a project
based unit and have not yet completed 13 months in the program, a tenant based voucher may be
requested. A PHA may not terminate assistance to a family receiving project based assistance, regardless of
whether the family has lived in the unit for less than 12 months, if the family, with or without prior
notification to the PHA, moves out of a unit in violation of the lease, if such move occurs to protect the
health or safety of a family member who is or has been the victim of domestic violence, dating violence,
sexual assault, or stalking and who reasonably believed he or she was threatened with imminent harm from
further violence if he or she remained in the dwelling unit, or if any family member has been the victim of a
sexual assault that occurred on the premises during the 9180-calendar day period preceding the family’s
request to move.”
10

Suggested Comments and Proposed Language:
Exhibit 16-3 – Eligibility for Emergency /Move (pg. 16-395)
Note: Updated for clarity and to be in compliance with requirements of 24 CFR 2.007(e)(2). Used 180 day
language to be consistent with other parts of the annual plan.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“A tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as provided in
HUD’s regulations at 24 CFR part 5, subpart L is eligible qualifies for an emergency transfer, if:
• the The tenant reasonably believes that there is a threat of imminent harm from further violence if the
tenant remains within the same unit, or
• If the The tenant is a victim of sexual assault, the tenant may also be eligible to transfer if the sexual
assault that occurred on the premises within the 18090-calendar day period preceding a request for an
emergency transfer.
• A tenant requesting a voucher must expressly request the transfer in accordance with the procedures
described in this plan.”
11.

Suggested Comments and Proposed Language:

See “Suggested Comments with
Proposed Language.” The language
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Exhibit 16-3 – Emergency Move (pg. 16-397)
Note: Updated to include 180 day language to be consistent with other parts of the annual plan.
“Requesting an Emergency Move
….
2. A statement that the tenant was a sexual assault victim and that the sexual assault
occurred on the premises during the 18090-calendar-day period preceding the tenant’s
request for an emergency transfer.

the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.
Changed 180 calendar days to 90
calendar days to reflect the law.

Documentation
A tenant that certifies in their written request, as outlined above, that the tenant reasonably believes there
is a threat of imminent harm from further violence if the tenant remains within the same unit that the
tenant is currently occupying, or that the tenant was assaulted on the premises during the 90180-calendarday period preceding the date of the request for transfer, is sufficient documentation of the tenant’s
qualification for an emergency transfer.”
12

Suggested Comments and Proposed Language:
Exhibit 16-3 (pg. 16-397)
Note: Updated to reflect language of 24 CFR 5.2007(c) confidentiality requirements; updated internal cite.
“Confidentiality
The SFHA will keep strictly confidential any information that the tenant submits in requesting an
emergency transfer, including the fact that an individual is a victim of domestic violence, dating violence,
sexual assault, or stalking, and all information about the emergency transfer, unless the tenant gives the
SFHA written permission to release the information on a time limited basis, or disclosure of the information
is required by law, or required for use in an eviction proceeding or hearing regarding termination of
assistance from the covered program. This includes keeping strictly confidential the new location of the
dwelling unit of the tenant, if one is provided, from the person(s) that committed an act(s) of domestic
violence, dating violence, sexual assault, or stalking against the tenant. See Exhibit 16-1, the Notice of
Occupancy Rights under the Violence Against Women Act for All Tenants, for more information about the
SFHA’s responsibility to maintain the confidentiality of information related to incidents of domestic
violence, dating violence, sexual assault, or stalking.”

13.

Suggested Comments:
Exhibit 16-3 – Emergency Move Timing and Availability (pg. 16-397)

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

The SFHA is not proposing this
language at this time and will
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Note: Updated to comply with emergency transfer requirements per 24 CFR 5.2005(e) and 24 CFR
982.315(a)(2).

continue to discuss with
stakeholders.

“Emergency Move Timing and Availability
All qualified families and individuals that qualify for an emergency transfer under VAWA are guaranteed
some form of assistance from the SFHA. The SFHA cannot guarantee that a transfer request will be
approved or how long it will take to process a transfer request. The SFHA will, however, act as quickly as
possible to move a tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking to
another unit, subject to availability and safety of a unit.
VAWA 2013 requires that the PHA provide, or allow, covered tenants an internal emergency transfer when
a safe unit is immediately available.
An internal emergency transfer refers to an emergency relocation of a tenant to another safe unit assisted
under the same program where the tenant would not be categorized as a new applicant. For example, a
move from one unit to another safe unit that accepts the same HCV. A safe unit is a unit that the victim of
domestic violence, dating violence, sexual assault, or stalking believes is safe.
When a safe internal unit is not immediately available, SFHA will assist the covered tenant in seeking an
external emergency transfer. External emergency transfer refers to an emergency relocation of a tenant to
another unit where the tenant would need to undergo a new application process in order to reside in the
new unit. For example, a move from a HCV program administered by one PHA to a HCV program
administered by another PHA, or the move from one SFHA program to a different program.
In addition to assisting SFHA’s tenants with external emergency transfers, SFHA is also required to assist
tenants from other jurisdictions seeking an external emergency transfer under VAWA into SFHA
jurisdiction.
If the emergency transfer results in a family break-up, SFHA will ensure that the victim retains assistance.
Internal Emergency Transfer Policy
For HCV Tenants:
Qualified HCV tenants are entitled to an internal emergency transfer under VAWA when a safe unit is
immediately available. While it is up to the tenant to find a new unit, if the tenant finds a covered safe unit
for which the tenant qualifies, the tenant will be allowed to move to that new unit, even if moving out of
their old unit is in violation of the lease. The PHA will continue to provide assistance to the family even if the
move out of a unit is in violation of the lease. If a tenant is unable to find a new covered safe unit for which
the tenant qualifies, the PHA will provide the tenant assistance in securing an external emergency transfer.
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reasonably believes a proposed move by the landlord would not be safe, the tenant may request a voucher
to a different. If a safe unit is available, the transferred tenant must agree to abide by the terms and
conditions that govern occupancy in the unit to which the tenant has been moved. The PHA will give best
efforts to expedite administrative processes for participants who wish to move with their tenant-based
assistance. The SFHA may be unable to move a tenant to a particular unit if the tenant has not or cannot
establish eligibility for that unit.
For PBV Tenants:
Covered tenants are entitled to an internal emergency transfer under VAWA when a safe unit is
immediately available. Upon verifying a VAWA emergency transfer request, the PHA will determine the
location of available internal units (units available in the tenant’s current PBV program). If an internal
available unit is available the PHA will show the unit to the covered tenant, allowing the tenant to decide
whether they believe the unit is safe. If the unit is believed to be safe by the tenant, the PHA will allow the
tenant to transfer to that unit.
External Emergency Transfer Policy
If there are SFHA has no safe and available units for which a tenant who needs an emergency transfer is
eligible in the program hat the tenant is currently receiving assistance, the SFHA will assist the tenant in
identifying other housing providers or programs who that may have safe and available units to which the
tenant could move. At the tenant’s request, the SFHA will also assist tenants in contacting the local
organizations offering assistance to victims of domestic violence, dating violence, sexual assault, or stalking
that are attached to this plan.
If the tenant is unable to secure housing through a partnered provider, the tenant may decide to remain in
their unit. If the tenant decides to remain within their unit the PHA will take steps to reduce the threat of
further violence against the victim while they wait for an internal or external transfer to become available.
These steps may include: changing the tenant’s locks; installing better lighting around the perimeter of the
building; and reminding the tenant that they are allowed temporary absence from the unit in accordance
with PHA policy. (See absence from unit at 24 CFR 982.312.)”
Concurrent Transfer Requests
The PHA will allow the tenant to seek an internal transfer and an external transfer concurrently if a safe
unit is not immediately available.
VAWA Emergency Transfer – Program Eligibility Requirement
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Qualifying for an emergency transfer under VAWA does not guarantee continued assistance from the PHA in
instances where the tenant does not meet other program eligibility requirements [HUD Notice PIH-2017-08
(HA)].”
14.

Suggested Comment and Proposed Language:
Exhibit 16-4 – ET Request Form – HUD-5383 (No page)
Note: This exhibit is missing.
We recommend that SFHA create this exhibit with the official form HUD-5383 The official HUD form can be
found at:
https://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/forms/hud5a
SFHA needs to fill in some information before it can use the form.

15.

Suggested Comments and Proposed Language:

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

Will reflect new notice.

Exhibit 16-5 – Sample Notice to Housing Choice Voucher Owners and Managers Regarding the
Violence Against Women Act (VAWA) – Protections for Victims (pg. 16-399)
Note: Updated per protections requirement language of 24 CFR 5.2005(b)
“You cannot refuse to rent to an applicant solely because on the basis, or as a direct result of, the fact that he
or she is or has been a victim of domestic violence, dating violence, sexual assault, or stalking. You cannot
evict a tenant who is or has been the victim of domestic violence, dating violence, sexual assault, or stalking
based on acts or threats of violence committed against the victim. Also, criminal acts directly related to the
domestic violence, dating violence, sexual assault, or stalking that are caused by a household member or
guest cannot be cause for evicting the victim of the abuse.
16.

Suggested Comments and Proposed Language:
Exhibit 16-5 – Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking (pg. 16399)
Note: Updated per required documentation language of 24 CFR 5.2007(b)
•

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“BA statement from a victim service provider, attorney, mental health professional, or medical
professional who has helped the victim address incidents of domestic violence, dating violence, sexual
assault, or stalking. The professional must state that he or she believes, under penalty of perjury, that
the incidents of abuse meets the applicable definition of domestic violence, dating violence, sexual
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•
17.

assault, or stalking under VAWA (listed below). are real. Both the victim and the professional must sign
the statement under penalty of perjury.
A Federal, State, tribal, territorial or local law enforcement agency police or court record, such as a
protective order, or administrative record.”

Suggested Comments and Proposed Language:
Exhibit 16-5 – Confidentiality (pg. 16-400)
Note: Updated per confidentiality requirements of 24 CFR 5.2007(b)
“You must keep strictly confidential any information a tenant provides to certify that he or she is a victim of
domestic violence, dating violence, sexual assault, or stalking. You cannot enter the information into a
shared database or reveal it to outside entities unless:
• The tenant provides written, time-limited, permission releasing the information.
• The information is required for use in an eviction proceeding, such as to evict the abuser.
• Release of the information is otherwise required by law.
• The victim should inform you if the release of the information would put his or her safety at risk.”

18.

Suggested Comments and Proposed Language:
Exhibit 16-5 – Definitions (pg. 16-400)
Note: Updated the definitions per language of HUD regulation 24 CFR 5.2003. Updated the definition of
“domestic violence” (use language below). Updated citation to HUD regulations for stalking. Added the
definition of “dating violence.” The definition of “stalking” does not need updates.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

“VAWA defines dating violence as violence committed by a person:
Who is or has been in a social relationship of a romantic or intimate nature with the victim; and
Where the existence of such a relationship shall be determined based on a consideration of the following
factors:
• The length of the relationship,
• The type of the relationship, and
• The frequency of interaction between the persons involved in the relationship.
The term domestic violence includes felony or misdemeanor crimes of violence committed by a current or
former spouse or intimate partner of the victim, by a person with whom the victim shares a child in
common, by a person who is cohabitating with or has cohabitated with the victim as a spouse or intimate
partner, by a person similarly situated to a spouse of the victim under the domestic or family violence laws
of the SFHA jurisdiction, or by any other person against an adult or youth victim who is protected from that
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person’s acts under the domestic or family violence laws of the SFHA jurisdiction. The term “spouse or
intimate partner of the victim” includes a person who is or has been in a social relationship of a romantic or
intimate nature with the victim, as determined by the length of the relationship, the type of the relationship,
and the frequency of interaction between the persons.
...
VAWA defines sexual assault as “any nonconsensual sexual act proscribed by federal, tribal, or state law,
including when the victim lacks capacity to consent.” (42 U.S.C. 14043e-11(a); 24 CFR 5.2003). 13925(a)).”
1.

2.

Chapter 17 – Project-Based Vouchers and Rental Assistance Demonstration Program – Page 17-401
Suggested Comments:
Updated during 2018 Annual Plan
Period.
General Comment re: Chapters 17 & 18: It is unclear from the draft whether Chapter 18 is meant to be
entirely eliminated. If that is the case, it would seem that Chapter 17 is missing a lot of the information that
was formerly in Chapter 18. Specifically, there aren’t any direct references to VAWA in Chapter 17.
Suggested Comments:
Additional Section: 17-I.E. The Violence Against Women’s Act (VAWA) (pg. 17-404)
Note: We recommend an additional section (provided below) to 17-I, pg. 406, on the VAWA requirements for
PBV/ RAD programs. Language is pulled from 3-III.G. of this plan- updated language complies with 24 CFR
5.2005(b); HUD Notice PIH-2017-08 (HA).

SFHA is not making a proposal at
this time. The SFHA will continue to
discuss this language with
stakeholders.

“17-I.E. The Violence Against Women’s Act (VAWA)
VAWA Protections
The Violence Against Women Act of 2013 (VAWA) and the HUD regulation at 24 CFR 5.2005(b) prohibit
PHAs from denying an applicant admission to the PBV and RAD programs, or Owners denying applicants
admission, on the basis, or as a direct result of, the fact that the applicant is or has been a victim of domestic
violence, dating violence, sexual assault or stalking, if the applicant otherwise qualifies for assistance or
admission. Prohibition of admission denial “as a direct result of the fact” means that the PHA or Owner
cannot deny admission to the applicant on the basis of an adverse factor, if the applicant otherwise qualifies
for assistance or admission, and the adverse factor is a direct result of if the adverse factor is a direct result
of the fact that the applicant is or has been a victim of domestic violence, dating violence, sexual assault or
stalking.
For examples of adverse factors, please see section 3-III.G of this plan.
VAWA Definitions, Documentation, Confidentiality, and Notification
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Please see section 16-IX of this plan for more information on the definitions, documentation, confidentiality,
and notification requirements of VAWA.
VAWA Emergency Transfer Plan
VAWA requires that every PHA create, and make publicly available, an emergency transfer plan for victims
of domestic violence, dating violence, sexual assault, or stalking. The VAWA emergency transfer plan can be
found in Exhibit 16-3 of this plan.”
3.

Suggested Comments and Proposed Language:
17-VI.G. Tenant Screening – PHA Responsibility (pg. 17-432)
Note: This is the only reference to VAWA in Chapter 17. Updated to comply with the cited HUD regulations.
Updated cite.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

The PHA may not disclose to the owner any confidential information provided in response to a request for
documentation of domestic violence, dating violence, sexual assault, or stalking except at the, time-limited,
written request or with the time-limited written consent of the individual providing the documentation [24
CFR 5.2007(c)(a)(4)].
4.

Suggested Comments and Proposed Language:
17-VII.B. Lease – Owner Termination of Tenancy (pg. 17-435)
Note: We recommend adding the following language to this section to be in compliance with 24 CFR 2.5005.
“Owner Termination of Tenancy [24 CFR 983.257]
Owners may not evict tenants on the basis, or as a direct result of, the fact that the applicant is or has been a
victim of domestic violence, dating violence, sexual assault or stalking, if the applicant otherwise qualifies
for assistance or admission. For more information on the VAWA requirements for the termination of
protected tenants see section 12-I.E of this plan”

5.

Suggested Comments and Proposed Language:
17-VII.C. – Family Right to Move (pg. 17-437)
Note: We recommend adding the following language to the section below to comply with 24 CFR 983.261(c).
The 180 day language is used to be consistent with other parts of the annual plan.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.

See “Suggested Comments with
Proposed Language.” The language
the SFHA is not proposing is crossed
out. The remaining language is
being proposed for approval.
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“Family Right to Move [24 CFR 983.261]
SFHA may not terminate assistance to a family receiving project based assistance, regardless of whether the
family has lived in the unit for less than 12 months, if the family, with or without prior notification to the
SFHA, moves out of a unit in violation of the lease, if such move occurs to protect the health or safety of a
family member who is or has been the victim of domestic violence, dating violence, sexual assault, or
stalking and who reasonably believed he or she was threatened with imminent harm from further violence
if he or she remained in the dwelling unit, or if any family member has been the victim of a sexual assault
that occurred on the premises during the 90-calendar day period preceding the family’s request to move.”

Changed 180 calendar days to 90
days to reflect the law.
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1. We would like to thank SFHA for the careful consideration of our comments
throughout the 2018 planning process.
2. We again request that SFHA, within SFHA's capacity, provide an option for
applicants and participants to receive notices electronically instead of or in
addition to receiving notices via the United States Postal Service. While some
applicants and participants may still struggle with access and/or ability to use
internet and email, more and more people have come to rely on electronic
communication as their connection to the world and the services they need to
maintain a basic standard of living. In particular, for homeless and transient
applicants, maintaining a secure mailing address and checking the mail can be
quite difficult. However, many of these people now have access to shared
internet and/or cell phones with internet capability due to local social service
agencies and other programs that provide such services to low income people
(e.g. the "Obama Phone" program). The abundance of such technology means
that these people now have a much more efficient and secure method of staying
connected while unstably housed. Therefore, in an effort to increase both SFHA
efficiency and efficacy in serving the low-income residents of San Francisco, we
request implementation of such a policy such as the pending Welfare and
Institutions Code bill AB 197, the text of which can be found here:
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201720180
AB1957
3. We have noticed errors and inconsistencies in inspection reports generated by
SFHA inspectors and would like to request some sort of review process when,
for example, a participant disagrees with an inspector's findings or there is a
conflicting finding from another city or state agency. Currently, there is no way
to challenge an SFHA inspector's finding, even if the Department of Building
Inspections finds code violations not reported by the SFHA inspector. While we
understand that SFHA is not required to provide such a grievance process under
24 C.F.R. § 982.555, these inspection reports have a significant impact on the
individual families related to their rent calculations, unit and subsidy
determinations, abatement and termination of subsidy, and landlord requested
rent increases, particularly under SFHA's new cost-saving measures.
4. Our comments and suggestions are in italics.
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SFHA 2018 HOUSING CHOICE VOUCHER ADMINISTRATIVE PLAN
CHAPTER 2: FAIR HOUSING AND EQUAL OPPORTUNITY
2-II.C. REQUEST FOR AN ACCOMMODATION (page 2-32)
SFHA Policy
…
The SFHA will not review Reasonable Accommodations submitted more than 30
calendar days after a voucher has been terminated.
As mentioned in our previous comments on this change during the 2018 Annual
Planning process, we believe that putting a time limit on a Reasonable Accommodation
request essentially defeats the purpose of a Reasonable Accommodation. A Reasonable
Accommodation is an exception to a policy or rule that allows people with disabilities the
equal opportunity to participate in SFHA's programs. Moreover, many participants with
disabilities who are either hospitalized for prolonged periods or have mental disabilities
may not discover or understand the need to request an accommodation until more than
30 days after their voucher has been terminated.
If a request for Reasonable Accommodation is too old and SFHA determines that there is
not a nexus between the request and the participants' disability due to the lapse in time,
SFHA has the legal right to deny such a request. We strongly believe that this time limit
discourages disabled participants from requesting necessary accommodations that allow
them equal access to use and enjoy their housing, specifically at an incredibly precarious
time when their assistance is being terminated and such termination will almost
certainly result in homelessness. Moreover, this time limit violates federal and state fair
housing laws. There is no rule that limits participants to submitting a Reasonable
Accommodation request within a specific time frame.
We strongly believe that this policy adversely affects participants with disabilities who
have legitimate, disability-related reasons for not requesting an accommodation sooner
than 30 days after their voucher termination and strongly urge SFHA to remove this
language from the policy.
CHAPTER 3: ELIGIBILITY
3-I.B. FAMILY AND HOUSEHOLD (pages 3-46 to 3-47)
[No Proposed Change]
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[No Proposed Change]

Family
SFHA Policy
After the family has been admitted in to the program, additions to the family will be
limited to the following circumstances:
…
2
Packet Pg. 114

3.2.1.e

BayLegal Response to Invitation for Public Comments
SFHA Annual Plan Amendments 2018

It is unclear what kind of certification SFHA is looking for in this policy. It sounds like
elderly parents or grandparents will only be allowed through a Reasonable
Accommodation. If this is the case, we request clarification of this in the policy. Also, the
add forms do not reflect this additional requirement. We recommend including this
information with the forms so that participants are clear on what documentation and
information they need to submit when requesting to add a family member.
3-III.E. CRITERIA FOR DECIDING TO DENY ASSISTANCE (pages 3-72 to 3-73)
[No proposed change]
Consideration of Circumstances [24 CFR § 982.552(c)(2)]
SFHA Policy
…
 While a record of arrest(s) will not be used as the basis for denial, an arrest may,
however, trigger an investigation to determine whether the applicant actually
engaged in disqualifying criminal activity. As part of its investigation, the SFHA
may obtain the police report associated with the arrest and consider the reported
circumstances of the arrest. The SFHA may also consider:
- Any statements made by witnesses or the applicant not included in the police
report.
- Whether criminal charges were filed.
- Whether, if filed, criminal charges were abandoned, dismissed, not prosecuted,
or ultimately resulted in an acquittal.
- Any other evidence relevant to determining whether or not the applicant
engaged in disqualifying activity.


Evidence of criminal conduct will be considered if it indicates a demonstrable
risk to safety and/or property.
We again respectfully request that SFHA omit the bold statement above starting with:
"any statement… not included in the police report". We find this sentence problematic
because it may contain hearsay statements and without a hearing, an applicant may not
be able to learn of who the witnesses were, what they said, or have the ability to refute
such the statements. It is also not clear what weight SFHA gives these statements.
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13. As a result of returning or placement of elderly parents or grandparents to be cared
by current family members as certified by a medical professional.

We also request that SFHA omit the last bolded sentence. Alternatively, we request
SFHA provide some guidance as to what constitutes "evidence of criminal conduct" and
that any such evidence must be reliable and relevant, and, explain what weight will be
given to such evidence.
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3-III.H. ADD HOUSEHOLD/FAMILY (page 3-78)

A family that has a pending add request at the time of the sole family members death or
conversion from one program to another (RAD), will not be added to the family or
household. The add request must have been processed and approved at the time of the
sole family members death in order for the add applicant(s) to remain in the unit. The
SFHA will consider requests where approval or processing is delayed due to SFHA
error or delay.
The bolded sentence at the end of this paragraph is vague and inconsistent with 24 C.F.R.
§ 982.554, which requires that SFHA provide denied applicants with the opportunity for
an informal review of SFHA's decision to deny assistance. Applicants who are being
added to an existing assisted family should not be treated differently from initial
applicants and are still entitled to the "minimum hearing requirement" of due process.
We therefore again request that this entire paragraph be removed from the policy.
Additionally, we request that SFHA adopt a policy consistent with 24 C.F.R. § 982.554
and due process, such that the denied applicant may request an informal review where
factors including but not limited to SFHA delay may be considered and the applicant can
dispute denial of admission. The policy as written is unclear as to what requests will be
considered and what this means. We encourage SFHA to utilize the informal review
process already existing in the federal regulations and SFHA policy to be consistent and
in compliance with applicants' rights to due process.
CHAPTER 6: INCOME AND SUBSIDY DETERMINATIONS
6-III.A. OVERVIEW OF RENT AND SUBSIDY CALCULATIONS (page 6-160)
Minimum Rent [24 C.F.R. § 5.630]
Proposed: The minimum rent for this locality is $50.
This increase of the minimum rent from $25 to $50 is an unreasonable increase of 100%
for the neediest families participating in the Section 8 program. Further, such an increase
will not save SFHA enough money to make a significant impact on the current shortfall
of approximately $30,000,000. Families currently charged the minimum rent already
have difficulty paying $25 each month due to their lack of income and the high cost of
living in San Francisco. We disagree with any increase at this stadium. However, if
SFHA must increase the minimum rent, we recommend a more manageable step to $30
per month, which is still a 20% increase over the current minimum rent amount.
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CHAPTER 12: TERMINATION OF ASSISTANCE AND TENANCY
12-I.E. MANDATORY POLICIES AND OTHER AUTHORIZED TERMINATIONS (page
12-288)
[No Proposed Change]

SFHA Policy
The SFHA may conduct a criminal background check at any time during a participant
or household members tenancy."
On its face, both the intent and procedure for this policy is unclear. During the
Community Partners Meeting during the 2018 Annual Planning process, SFHA stated
that SFHA may intend to request the participant family sign a one-time written
permission in order to conduct criminal background checks at any time during the
tenancy. Moreover, SFHA elaborated that the main reason for this is to receive
information regarding lifetime registered sexual offenders. SFHA also offered that many
other PHAs perform background checks annually and SFHA would like to be able to do
background checks more easily after admission into the program.
Note, however, that SFHA does not need permission from the participant to check if a
family member is a lifetime registered sexual offender. See 24 CFR § 5.905(a). The
PHA must only notify the household of the proposed action to be based on the
information and must provide the subject of the record, and the applicant or tenant, with
a copy of such information, and an opportunity to dispute the accuracy and relevance of
the information. This opportunity must be provided before a denial of admission, eviction
or lease enforcement action on the basis of such information. 24 CFR § 5.905(d). Also, the
State of California Department of Justice publishes all information regarding lifetime
registered sexual offenders in California on California Megan's Law Website.
In addition, it is unreasonable and in violation of the participant family's privacy rights
to request a one-time written permission from the family to conduct unlimited criminal
background checks at any time during a tenancy. A family is only required to give
consent to a background check at the time of application for assistance. 24 CFR § 5.903.
According to 24 CFR § 5.903, a responsible entity must require every applicant family to
submit a consent form signed by each adult household member to obtain criminal
background check records. Furthermore, 24 CFR § 5.230 states that PHAs should have
participants sign consent forms for income verification at regularly scheduled annual
reexaminations and that such consent forms shall expire after 15 months from the date
signed. SFHA's ACOP also advises "Th[e] annual reexamination is also a good time to
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Therefore, we recommend that SFHA obtain consent from participants during their
annual reexaminations and, in line with the federal rules and the practices of other
PHAs, perform background checks annually unless there is good cause to do so more
frequently. For these reasons, we suggest that SFHA change and clarify the proposed
policy as follows:
"SFHA may conduct a criminal background check during a participant
household member's annual reexamination (when SFHA receives a new written
consent form from each adult household member), or, during the year if there is
good cause for performing such criminal background check."
CHAPTER 13: OWNERS
13-I.D. OWNER QUALIFICATIONS (page 13-310)
SFHA Policy
…
Proposed: The SFHA must not approve a unit if the owner has conducted themselves in
an unprofessional manner, threatening manner or harassing manner with staff or
participants.
This language is not in compliance with 24 CFR § 982.306, which states:
(a) The PHA must not approve an assisted tenancy if the PHA has been informed (by
HUD or otherwise) that the owner is debarred, suspended, or subject to a limited denial
of participation under 2 CFR part 2424.
(b) When directed by HUD, the PHA must not approve an assisted tenancy if:
(1) The federal government has instituted an administrative or judicial action against
the owner for violation of the Fair Housing Act or other federal equal opportunity
requirements, and such action is pending; or
(2) A court or administrative agency has determined that the owner violated the Fair
Housing Act or other federal equal opportunity requirements.
(c) In its administrative discretion, the PHA may deny approval of an assisted tenancy
for any of the following reasons:
(1) The owner has violated obligations under a HAP contract under Section 8 of the
1937 Act ( 42 U.S.C. 1437f);
(2) The owner has committed fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program;
(3) The owner has engaged in any drug-related criminal activity or any
violent criminal activity;
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have residents sign consent forms for criminal background checks in case the criminal
history of a resident is needed at some point for the purposes of lease enforcement or
eviction." 9-I.A. (page 202).
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(4) The owner has a history or practice of non-compliance with the HQS for
units leased under the tenant-based programs, or with applicable housing standards
for units leased with project-based Section 8 assistance or leased under any other
federal housing program;
(5) The owner has a history or practice of failing to terminate tenancy of tenants of
units assisted under Section 8 or any other federally assisted housing program for
activity engaged in by the tenant, any member of the household, a guest or another
person under the control of any member of the household that:
(i) Threatens the right to peaceful enjoyment of the premises by other residents;
(ii) Threatens the health or safety of other residents, of employees of the PHA, or
of owner employees or other persons engaged in management of the housing;
(iii) Threatens the health or safety of, or the right to peaceful enjoyment of their
residences, by persons residing in the immediate vicinity of the premises; or
(iv) Is drug-related criminal activity or violent criminal activity; or
(6) The owner has a history or practice of renting units that fail to meet State or local
housing codes; or
(7) The owner has not paid State or local real estate taxes, fines or assessments.
The proposed language in 13-I.D is inconsistent with the Federal Regulations regarding
mandatory disapproval of owners. Furthermore, the proposed language gives SFHA more
authority than assigned to PHA's in 24 CFR § 982.306. We recommend that SFHA
follow and include the language in 24 CFR § 982.306.
CHAPTER 16: PROGRAM ADMINISTRATION
16-III.C. INFORMAL HEARINGS FOR PARTICIPANTS (page 16-362)
[No Proposed Change]
The SFHA will not provide a hearing for rent increases that result solely as a result of a
landlord’s request for a rent increase and where the tenants rent portion is not
recalculated.
SFHA's decision to approve a landlords' request for a rent increase can have a negative
impact on the individual circumstances of a participant family. We have seen cases where
SFHA approved a landlord's request for a rent increase, but where the most recent HQS
inspection for the unit failed. In such a situation, the living circumstances of a
participant family will directly be affected since the family has a right to habitable
or livable premises, but the family will not have a right to grieve this. Therefore, we
suggest that SFHA changes the proposed section as follows: "The SFHA will not provide
a hearing for rent increases that result solely as a result of a landlord’s request for a rent
increase and where the approval of this request by SFHA will not in any way affect the
individual circumstances of a participant family or the tenancy of a participant family".
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